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1. EJIN OCBOEHUSA JUCHUIIJINHBI

Hemsamu ocBoeHMs AUCIMILIHNHEI OpraHu3anus o0CIyKUBaHHS HA IPEANPHUATHAX ChEphl Typr3Ma SIBISIOTCS:

- U3yYeHHUE TCOPHH U MPAKTHKHN OPTaHU3aliH 00CTY)KUBAaHUS HA MPEANPUATHAX cHepsl Typu3Ma U

- N3yYeHUE BIMSHUS PA3TUIHBIX (PAKTOPOB HA MPOIECC 0OCTYKIMBAHUS KIHMEHTOB

- OBJIAZICHHE CTIOCOOHOCTHIO BEIOMPATH PECYPCHI M CPEICTBA I OPTaHU3AINH MIPoIiecca CepBUCa C yIeTOM TpeOoBaHU

IOTpEOUTEIS

- OBJIaACHHC CIIOCOOHOCTEHIO OpraHu30BbIBATL IIPOLECC CepBHCHOﬁ JACATCIIBHOCTU € YYCTOM [IICUXOJIOT'MYCCKUX

ocobeHHOCTeH IoTpeduTeNei

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OOIl

b.1.b. nqucimruinaa OpraHu3anysi Ha NpeQupHATHSIX cepbl TypusMa oTHocuTcs K bioky 1 Jucumruimnel (Momyin)
o0s3aTenbHON YacTu. M3ydeHue NaHHOM MUCLUIIIMHBI 0a3MpyeTcsl Ha 3HAHUSX, TOJYYEHHBIX B XOJA€ MU3YUYEHUs JTUCLUILUIMH,
(OpMHUPYIOLIHX MPEACTABICHNE O MIPUPOJIE YSIIOBEUECKUX MOTPEOHOCTEH.

[penuiecTByrONe AUCIUILIMHBI (KYPCHI, MOJTYJIH MPAKTHKH)

[Mocnenyronme AUCIMILIMHBI (KypPChl, MOAYJIN TPAKTHKH)

CepBuHCOJIOTHS

I/IH(i)OpMaIII/IOHHLIe TCXHOJIOTMH B TYPHU3MC

MCHGH)KMGHT B TypuU3M¢C

Opranuzanys ¥ IUTAHUPOBAHUE ACATEIEHOCTH TPEANIPHUATHI
chepsl Typu3Ma

IIcmxoamnarHocTuka

KynbTypa v cTunucTrka Ae0BON peun

YnpaBieHne KaueCTBOM B TypHU3Me

MuHoBamuu B Typusme

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO JNCHUITIJIMHE

dopmupyeMBbIe KOMIICTCHIIUNU
(KO KOMITETEHITNH, YPOBEHB)

[Tmanupyemsle pe3yapTaTel O0yUeHHS Ha JAHHOM STarie
(hopMHUPOBAHNS KOMITCTCHIINT

OIIK-1. CrocoOeH NMPUMEHSATh TEXHOJIOTMICCKHE HOBALUU U
COBPEMEHHOE IIPOrpaMMHOE obecrieucHue B cepe cepBrca

3HaeT Kak OMpENeNiTh MOTPEOHOCTh B TEXHOJIOTHYCCKHUX
HOBAaIMSIX W WH(OpPMAIMOHHOM ob0ecrieueHUH B cdepe
cepBuca

YmMmeer onpenensiTh MOTPeOHOCTh B
HOBAaIMSIX W WH(OpPMAIMOHHOM ob0ecriedeHUH B cdepe

cepBuca

TCXHOJOTUYCCKHUX

Bnaneer HaBBIKAMU

TCXHOJIOTHYCCKUX

OTIpEeeTIsATh
HOBAIIMSX u
obecrieueHnn B chepe cepBrca

MOTpeOHOCT, B
MH(HOPMAITMOHHOM

OIIK-2. CnocoOeH OCYIIECTBISTh OCHOBHBIE (YHKIIMU
YIpaBIICHUS] CEPBUCHOM AESATEIHLHOCTHIO

3HaeT KakK UCMONb30BaTh OCHOBHBIE METOABI U IPUEMBI
IUTAHUPOBAHUSA, OpPraHM3alUd, MOTUBALMU U KOOPAUHALUU
JeATeNIbHOCTH NpeANpusATHi (oxpa3aeNeHuil) mpeanpusTui

cdepsl cepBrca

YMeer HWCHONB30BaTh OCHOBHBIE METOABI M NPUEMEI
TUTAHUPOBAHUSA, OPTaHMW3ALNN, MOTHBAIIMA M KOOPIMHALINU
NEATSIBHOCTH TIPENNPUATHIA (TI0pa3IeleHI) TPeANpUiTAR

cthepsl cepBuca

Bnaneer HaBbIKAMHU HCIOJIB30BaHHMS OCHOBHBIX METOIOB U
IPUEMOB MOTHBAaLUK U
KOOPJHMHALNY JIESITEIEHOCTH NPeANpUATHI (II0Apa3/ieeH i)
npeAnpusTHi chepsl cepBrca

IJIaHUPOBAaHU, OpraHU3aluu,

OIIK-3. Cnocoben obecrnieunBath TpeOyeMoe KadecTBO | 3HAET KaK OPraHW30BaTh OICHKY KauyecTBa OKa3aHHS YCIIYT C

MPOIIECCOB ~ OKa3aHWA ycJIyr B  m30paHHOW  cdepe | yaeToM MHEHHS HOTpeOHUTENeH 1 3aNHTEPECOBAHHBIX CTOPOH

IPO(ECCHOHANBHOM ACATEIbHOCTH) YMeeT opraHuM3oBaTh OLIEHKY KadecTBa OKa3aHUsA YCIYT C
y9eTOM MHEHUS MOTpeOHuTeNel 1 3anHTEPECOBAHHBIX CTOPOH
BraseeT HaBBIKAMU OpTaHU3AIMU OIICHKH Ka4eCTBAa OKa3aHUs
YCIYT C YY€TOM MHEHHsI OTPEOHTEIeH U 3aMHTEPECOBAHHBIX
CTOPOH

OIIK-7. Cnocoben o0ecrieunBaTh 0e30macHOCTh | 3HaeT Kak oOecmeunBaTh  COONIOJIEHUE  TpeOOBaHMIA

o0cnmy)knBaHUsI ToTpeduTeneil u coOmoaeHne TpeOoBaHUI
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHUU BBITIOJIHEHUS] HOPM

0e30macHOTO OOCIY)KMBAaHHSI, OXpaHbl TPyla W TEXHUKH
Oe3omacHOCTH




Y TIPaBWJI OXPAHBI TPY/Ia U TEXHUKU OE30TTaCHOCTH )

YMeer obecrnieunBaTh COONIOICHNE TPeOOBaHM OE301TaCHOTO
00CyKMBaHHsI, OXPAaHBI TPYAa U TEXHUKH 0€30MacHOCTH

Brageer HaBpikamMu obecrieunBaTh COONMIOACHNE TpeOOBaHUH
0e30macHOTO OOCIY)KMBAaHWSI, OXpaHbl TPyla W TEXHUKH
0e30IMacCHOCTH

4. OBbEM JUCLUILIUHBI U BUJbl YYEBHOI PABOTHI
OOmmit 00beM AUCHMINIMHEI COCTaBIET33aueTHRIX equunll, 108 akageMUYeCKUX 4acoB.

Ounast popma o0yueHHs

Bun yueGHO# paboThI Bcero uacos TpumecTpsl
2
KonrakTHasi padora (Bcero) 33,8 33,8
B TOM YHCJIE:
1) 3ansTus nexnuronroro tuna (JIK) 10 10
13 HUX
— JIEKIIANA 10 10
2) 3ansaTus cemuHapckoro tuna (I113) 20 20
13 HUX
— cemunapsi (C)
— npaktryeckue 3anatus (I1P) 20 20
— mabopatopHbie paboTsl (JIP)
3) rpynmnoBble KOHCYIbTAINN 2 2
4) uHIMBUAyaIbHas paboTa 1 1
5) MPOMEXYTOUHAs aTTECTALINS 0,8 0,8
CamocrosiTesbHasi padora (Bcero) (CP) 74,2 74,2
B TOM YHCIIE:
KypcoBoit mpoekT (padoTa) 20 20
PacueTHO-Tpaduieckue paboThI
KonTponpHast pabora
Pedepar
CaMomoAroTOBKa (CaMOCTOSITENILHOE U3YUCHHE Pa3/IeNioB, TPOpadoTKa H
MTOBTOPEHHE JICKIIMOHHOTO MaTeprana U MaTeprana y9eOHUKOB U yIeOHBIX 78
mocoOuii, MOATOTOBKA K Ta0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM, 28
KOJUIOKBHYMaM H T.1.)
IToaroroBka K atrecTanuu 26,2 26,2
OOmuii 006eM, uac 108 108
DopMa POMEKYTOUHON aTTECTALUH SK3AMCH
3aoyHas popma oOydeHuUs
Bun yae6Hoi paboTh Bcero gacos TpumecTpsl
2
KonrakTHasi padora (Bcero) 10,8 10,8
B TOM YHCIIE:
1) 3ansatus nexnuronroro tuna (JIK) 4 4
13 HUX
— JIEKIIANA 4 4
2) 3ansatus cemuHapckoro tuna (I113) 6 6
13 HUX
— cemunapsi (C)
— npaktryeckue 3anatus (I1P) 6 6
— mabopatopHsie paboTsl (JIP)
3) rpynmnoBbie KOHCYIbTAIAN
4) uHoMBUAYaIbHas paboTa
5) MPOMEXYTOUHAs aTTECTAINS 0,8 0,8
CamocrosiTesbHasi padora (Bcero) (CP) 97,2 97,2
B TOM YHCIIE:
KypcoBoit ipoekT (padoTa) 20 20




PacuetHo-rpaduueckue paboThl

KonrponbHas padora

Pedepar

CaMomoAroTOBKA (CaMOCTOSATEFHOE H3YUCHUE PA3/IeNIOB, MPOPadOTKa 1
MTOBTOPEHHE JICKIIMOHHOTO MaTeprana i MaTeprana y9eOHUKOB U yIeOHBIX

o 69
MMOCOOUH, MMOATOTOBKA K TA0OOPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 69
KOJUTIOKBHYMaM | T.71.)
IToaroroBka K aTTecTarun 8,2 8,2
OO0mmii 006eM, gac 108 108
®dopmMa MPOMEKYTOUHON aTTECTALUH SK3AMCH

5. COAEPKAHUE U CTPYKTYPA JTUCHUIIJIMHBI

5.1. Coaep:kanue TMCHUINIHHBI

No HaumenoBanwue pasnena (TeMbI) Coneprkanue pazjena (Tembl)
pazzena
(Tembl)
Pazgen 1. CepBucHas JeATeIbHOCTH B COBPEMEHHOM 001eCTBe
1 CouuanbHble TPEINOChUIKH | MlcTOpHsl pa3BUTHS CEPBHUCHOW AEATEILHOCTH B Poccum u 3a pyOekoM.
BO3HHUKHOBEHUS u oaBomrorms | Ounmocodus cepBrca — HOBOS MHPOBO33pCHHE 4YelloBeKa. Pa3Burue
CEepPBUCHOM JESITEbHOCTH CEPBUCHON JIEATCIPHOCTH B COBPEMCHHBIX YCIIOBHSX: 3apyOC)KHBIA U
OTEUYECTBEHHBIN OIIBIT.
2 CepBHCHas JeATENBHOCTh Kak | [IpeampusaTusi, oka3pIBaIOMIHNE YCIYTH HaceleHHIO. Pa3BUTHE WHAYCTPUHI
¢dopma YIOBIETBOPEHHUS | U HHOPACTPYKTYpHl cepsl ycuyr. Bumel cepBHUCHOH IeSTETHHOCTH.

MOTpeOHOCTEH YeoBeKa

®dakTophl BIUSHASI HA pa3BUTHE MOTpeOHOCTEH KineHTa. Poilb cepBUCHON

JEeSTETHbHOCTH B yOOBIETBOPEHHH NOTpeOHOCTEeH yemoeka. CepBuc u
obcmyKuBaHUeE.
Kmmentet w umx motpebHOCTH. Buapl mortpebHocTel. KymbTypHBbIi

npoduie noTpeduTeNs.

Pazgen 2. Yeayra kak cnenuguyecKkuii

NMPOAYKT
1 Ocobernoctn  ycryr W wx | Omnuune ycloyrm OT — TOBapa. PazHOBMIHOCTE ycayr ® WX
KIaccH(HKAIAH XapakTepuCTHKa.  THmomormss  yciayr.  XapaKTepUCTHKH  YCIHYT.
Knaccudpukanus — ycmyr. 3nauenne kmaccudukatopa OKBDJI-2.
Kmaccupukarop OKIIJI-2, xmaccupukaTopsl TIO  THIAM  YCIYT.
Jusepcudukarms ycuyr.
2 JKuzHeHHbIN HMKI yenyru U ydeT | Dasbl KM3HEHHOrO LMKIA ycayrd. JKu3HEHHBIH MK COMyTCTBYIOIMX
ero ocobeHHocTen ycayr. OcoOEHHOCTH JKU3HEHHOT'O IIMKJIA YCIyr. XapakTepuCTHKa CTa il
JKM3HEHHOTO IMKJIa yciyr. Mepsl, o00ecrneuyuBaroIue IoJy4eHHe
npuObUTIell Yepe3 yMmeloe BEeJCHHE COIyTCTBYIOMIETO CEpBHCAa W YUeT
JKU3HEHHOTO LIUKJIA.

3 KauecTBo yciyru KadgectBo ycmyrm — omnenka mnorpebutens. OmnpeneneHus KadecTsa.
CocraBmsromue Ka4ecTBa yYCIyTy U ToBapa. Kpurepun kadecTBa ToBapa u
yCIyrd. YpOBEHb CepBHCA: acCOPTHMEHT YCIyr, Haludne YHoOCTB
(ypoBeHb ymoBieTBOpeHMs NOTpeOHOCTEH). Monenb pacxoXIeHUs
kauecTBa yciyr. Jloctixenue xadecta. [loBbIIeHNE KauecTBa YCIYTH.

Pa3zgen 3. OcHOBBI TeopuM OpraHU3aANMH
00CJIy;KUBAHUS

1

B3anMoOTHOIIEHNST CHeHaIncTa
10 CEepBUCY W TOTpeduTens B
KOHTaKTHOM 30He

KonrakTHast 30HBI Kak cdepa peann3aliid CEPBUCHOHN IeSTeNbHOCTH.
Ponb pesitenpHOCTH, ympaBieHUS (MAHHITYJSIHS dYepe3 MOTPEOHOCTH),
o0ILIeHUs] B CEPBUCHOM NiesiTenbHOCTH. [Icuxoorus «pada u rocroguHay,
«KIIMEHTa U TMpojaBla».B3anMOOTHOIICHHS CIEUAINCTa IO CEPBHUCY U
KIMCHTA B MpPOIECCEe OCYIICCTBICHUS CEPBUCHON  JCSITEIBHOCTH.
IIpodeccronanpHOe TMMOBeICHHE pPAaOOTHUKA «KOHTAKTHOW 30HBI» U
TpeOOBaHUs, IPEABSIBISICMBIC K pAOOTHHKAM «KOHTAKTHOW 30HBDY. CTHIIb




obmenus. OOmenne kak B3auMoBIHsiHHE [IpoOrema KOH(MIUKTHBIX

curyamii. Kymprypa oOmenns. PeueBoe BosmeiictBue. Kymbrypa
cepBuca.
JKu3HeHHO-CcTHIIEBbIE TpyHnbl noTpedutened. Tumel noTpeGHTENEH.

Knaccel moTpeOuteneii 1m0 YpOBHIO H0XOAOB. MHIMBHIYanbHBIA W
OpPTraHU30BAHHBIA OKYIATENb.

Teopust opraHmzanuu O0OCITyKMBaHHs. OTambl COBEpIICHHS 3aKasa
notpeduteneM. TakTuka 0OCIyKMBaHMS Ha 3Talax COBEPIICHHS 3aKa3a.
IToBenenue moTpebuTeNs (MHANBHIYATLHOTO W KOJUIGKTHBHOTO), MOJIETH
NPUHATHS pelieHus noTpedureneM (Moxens XokuHca, becra u Konnm).
@dakTopsl BIMSHUS HA MOBECHHUE MTOTPEONUTENS: BHELIHNE U BHYTPEHHUE,
obpa3 >xm3HN morpedbutens. Kpurepunm oueHku ycmyru. BozneiicTBne
KyIbTypBl Ha moBefeHue norpedurens. OOcyXuBaHHE MOTpeOUTENEH C
YYETOM HCTOPUYECKHX, PEIUTHO3HBIX M OTHHYECKHX (DAKTOPOB.

IIpaBoBOE obOecIiedeHHEe CEPBUCHOMN AESITEITHLHOCTH.

Opranuzanus 00CITy)KUBaHUS
noTpeduTenei
WNunoBanun B pa3BUTUU

CEpPBUCHBIX TEXHOJIOTUN

[lonaTHe «cepBHCHBIE TEeXHONOTHWY. [loHATHE W conxep)KaHWE HOBOTO
Buaa ycuyr. IIporpeccuBHBIe (hOpMBI OOCITYy>)KUBaHMA. BHEApeHNE HOBBIX
BUAOB ycuyr W (opM obciayxuBanus. IIpoekTHpoBaHHE YCIYTH.
WupuBuayanbHOe  OOCTYXKMBAaHHME  KaK  CaMOCTOSTCIBHBIA  BUJ
PO eCCUOHANBHON eI TEIBHOCTH.

IIpaBoBbI€ acneKkThl U
TOCYJapCTBEHHOE PETyIUPOBAHNE
CEpPBUCHOM JIeATEILHOCTH

HopmaruBHO-ipaBoBasi 0a3a CepBHCHOHN jaesTenbHOCTH. DenepalbHbII
3akoH «O 3ammuTe mpaB MoTpeOUTENIeH»

JluuensupoBanue ycuyr. IIpsMoe ¥ KOCBEHHOE TOCYIapCTBEHHOE
peryaupoBaHue CepBUCHOM nesTenpHOCTH. CIocoObl rocyaapCTBEHHOTO

peryimpoBaHus CepBHCHOﬁ JACATCIBbHOCTH. cDOpMI:I u MCTOBbI
TroCcyaJapCTBEHHOT'O peryjampoBaHus CCPBUC HOH JACATCIbHOCTH.
HO[[TBGp)K[[eHI/Ie COOTBCTCTBMUA, CepTI/I(i)I/IKaHI/Iﬂ, aKKpeauTauuda "

CTaHAapTU3alus Ppa3JIMYHBIX BUAOB YCJIIYT.

5.2. CTpyKkTypa AMCHUILIHHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KonmuecTBo yacos
(Temsr) Bcero JIK C I1P JIP .. CP
Paznen 1. CepBucHasi 1eiTeJIbHOCTH B COBPEMEHHOM
001eCTBE
1 ConmanabHbIe MPEANOCHUIKU 8 2 6
BO3HHUKHOBCHHS U DBOJIOIUS
CEpPBUCHOM NEATEITLHOCTH
2 CepBucHas JesATEIHHOCTh Kak (popma 8 2 2 4
YIOBJICTBOPECHHUS moTpeOHOCTEH
YyeoBeKa
Pa3gen 2. Yeayra kak cnenuguyecKuii NpoxyKT
1 OcobeHHoCTH ycIyr u ux 10 2 2 6
KJIacCUpUKAIIH
2 JKu3HeHHBII LUK yCIYTH U y4eT €ro 8 2 2 4
0COOCHHOCTEH
3 KauectBo yciyru 8 2 6
Pazgen 3. OcHOBBI TeopuH  OpPraHU3aANMH
00CIy;KUBAHUS
1 B3auMooTHOIIEHHS clienuanucTa IIo 8 2 2 4
CEPBHUCY u OTpeOUTEIIS B
KOHTaKTHOM 30HE
2 Opranuzanus o0cITy)KUBaHUS 10 2 2 6
norpeduTenei
3 WHHOBanuu B pa3BUTHHM CEPBUCHBIX 10 4 6




TEXHOJIOT Uil
4 IIpaBoBBIEC aCNIEKTHI U 8 2 6
TOCYIApCTBEHHOE PETYIUPOBAHHE
CEPBUCHOM JIEATCILHOCTH
5 I'pynnoBast KOHCyIbTAIUS 2
6 WunuBunyaneHas paboTa 1
7 ITpoMmexxyTouHas aTTecTanus 27
OO0t 00beM 108 10 20 48
3aounas popma o0yueHust
Ne paznena HanmenoBanwue pasaena (TeMbl) KonnuecTBo yacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. CepBucHas qeATeIbHOCTh B COBPEMEHHOM
odecTBe
1 ConmanabHbIe TIPEANOCHUTKH 10 10
BO3HHUKHOBCHUS U DBOJIOIHS
CEpBUCHOM NEeATETbHOCTH
2 CepBucHas eATEIBHOCTh Kak Gopma 10 2 2 6
YIOBJICTBOPCHHUS notpeOHOCTEH
YyeoBeKa
Pa3gen 2. Yeayra kak cnenuguyecKkuii NpoxyKT
1 OcobenHoCTH yeiayr n nx 12 12
KIaccuuKanuu
2 JKv3HEHHBIN LUK yCIyTU U y4eT €ro 12 12
0CcoOeHHOCTEH
3 KauectBo ycinyru 10 2 8
Pazgen 3. OcHOBBI TeopuH  OpPraHU3ANMH
00CIy;KUBAHUS
1 B3auMooTHOIIEHUST CHENHATUCTa IO 10 2 8
CepBUCY u moTpeOuTeNs B
KOHTaKTHOH 30He
2 Opranuzanus o0ciTy)KUBaHUSA 12 2 10
noTpeduTenei
3 WHHOBanuu B pa3BUTHHM CEPBUCHBIX 12 12
TEXHOJIOT Uit
4 IIpaBoBBIE aCIEKTHI U 10 10
TOCyIapCTBEHHOE PETYIUPOBAHHE
CEPBHCHOH JIEATEIFHOCTH
5 WupuBuayaneHas pabora 1
6 IIpomesxyTO4Hast aTTecTalus 9
O6muii 00beM 108 4 6 88
5.3. 3aHATHS CEMHHAPCKOTr0 TUNA
Ounas ¢popma oOydeHHS
Non/m | Nepazmena Bun 3anarus HaumenoBanue KonnuectBo
(Tembl) 4acoB
Pasnen 1. CepBucHasi 1eiTeIbHOCTH
B COBPEMEHHOM 00LIecTBe
1 1 I1P ConyanbHple TPEINOCHUIKH  BO3HUKHOBEHUS M DBOJIIOLMS 2
CEpPBHUCHOM JIEATETLHOCTH
2 2 1P CepBuCcHasi  JIEATENBHOCTh  Kak  (opMa  yIOBIETBOPEHHMS 2
moTpeOHOCTEH YeIoBeKa
Pasznen 2. Yeayra kak
cnenrpuyecknii NPOAYKT
3 1 1P Oco0eHHOCTH YCIYT U MX Kilaccudukayn 2
4 2 1P JKv3HEHHBII IUKIT YCITYTH U YYeT ero ocoOeHHOCTEH 2
5 3 1P KaugectBo ycmyru 2
Pa3gen 3. OcHoBBI TEOpHHT




OpraHu3anmuun oﬁcnymnnannﬂ

6 1 1P B3auMOoOTHOIIEHUST CHIETIHAIACTA TI0 CEPBUCY U MOTPEOUTENS B 2
KOHTaKTHOM 30He

7 1P Opranuzanus 00cyKUBaHUs MOTpeOuTeNnei 2

8 3 TP VHHOBaIuK B pa3BUTUU CEPBUCHBIX TEXHOIOTUI 4

9 4 [P [IpaBoBBIE aCHEKTBI W TOCYJApCTBEHHOE  PETYJIHPOBAHHE 2
CEpPBHUCHOM JIEATEILHOCTH

3aouyHas popma oOydeHHUs
Nen/m | Nepazmena Bun 3anarus HaumenoBanue KonnuectBo
(Temb1) 4acoB

Paznen 1. CepBucHasi 1eiTeIbHOCTH
B COBPEMEHHOM 0011eCTBe

1 1 I1P ConuanpHple TPEINOCHUTKH  BO3HUKHOBEHUS U DBOJIOIHS
CEpPBHUCHOM JIEATETLHOCTH
2 2 TP CepBucHasi  JeATENBHOCTh  Kak  (opMa  yIOBIETBOPEHHUS 2

moTpeOHOCTEH YeIoBeKa

Pasznen 2. Yeayra kak
cnequ(pruyecKuii MPOIAYKT

3 1 TP Oco0eHHOCTH YCIYT U UX Kilaccu(uKamm
4 2 P JKW3HEHHBIN UK YCITYTH U yYET ero ocoOeHHOCTEH
5 3 P KauecTBo yciyru 2

Pa3gen 3. OcHoBBI TEOpHHT
OpraHu3ammuun oﬁcnymnsannﬂ

6 1 P B3auMOOTHOIIIEHUST CHIETIHAIACTA TI0 CEPBUCY U MOTPEOUTENS B
KOHTaKTHOM 30He
1P Opranuzanus 00CITy)KUBaHUS MOTPEOUTECH 2
8 3 1P VHHOBanuM B pa3BUTUU CEPBUCHBIX TEXHOIOTUI
1P IlpaBoBble acmekThl H  TOCYJAapCTBEHHOE peryjlupoBaHUE
CEpPBHUCHOM JIEATEILHOCTH
5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pacueTHo-rpaduyeckasi padora, pedpepar, KOHTPOJIbHas padoTa)
Tembl KypcOBBIX padoT:
1. CepBuCHBIC TEXHOJIOTUU HA MPEANPHUITUIX COLUOKYIBTYPHOTO CEpBHCA
2. CepBuC Kak OOIIECTBEHHOE U 3KOHOMUYECKOC SBIICHHE
3. CoumanpHble MPEAMOCEUTKA CEPBUCHON NEATEIBHOCTH
4. Ponb CepBHUCHOM AEATEIHHOCTH B COIIMATBHO-YKOHOMUYECKOM Pa3BUTHU CTPAHEI
5. CrpyKTypa 1 BUIbI CEpPBUCHON JESTENILHOCTH
6. CepBucHas AATEIHLHOCTD KaK MPOIIECC YIOBICTBOPEHIUSI MOTPEOHOCTEH
7. VYcnyra kak cienuuuecKuid IPOAYKT CEPBUCHON ACSITEILHOCTH
8. Opranuzanus o0CIyKUBaHUS OTPEOUTENCH yCIIyT
9. CmocoOsI 1 (OpMBI OpTaHU3anK 00CTYKUBAHUS OKa3aHUS YCIyT
10. KauecTBo yciyr u oOcayKuBaHUE
11. KynpTypa 00CcmyKHBaHUS KaK OCHOBHOM DJIEMEHT KaueCTBa OOCITY KUBAHHS
12. Ocobennoctu nmpodeccHoHATEHOTO MOBECHUS B chepe cepBrca
13. DTHKa ¥ ICUXOJIOTHS B3aMMOOTHOIIIEHUH B OOIIEHNHN C TIOTpeOUTEIeM
14. OcHOBHBIE TICUXOJIOTHIECKHE TTPUHIIAIIEI B3aHMOOTHOIIICHHS C KIIMEHTOM.
15. Bunbl KOHQIUKTOB U CIIOCOOBI HX pa3peIICHHS
16. OcobeHHOCTH CEPBUCHON NEATEIHLHOCTH B OTIACIBHBIX OTPACIIEBBIX TPYIIAX YCIYT.
17. TloHsATHE «yCayray | ee MECTO B CEPBHCHOH JeATEIHHOCTH.




18. ®yHKIMU chepsl yCIyT.

19. Crpykrypa cdepbl yciayr

20.

Knaccn¢ukamuym THIIOB U BHIOB YCITYT.

21. ConmanbHble TPEANOCHUIKY BOSHUKHOBEHHS U Pa3BUTHS CHEPHI CepBHUCA.

22.

Orarnsl pa3BuTus chepsl yeayr B Poccun.

23. DBOJIONHUS IOHATHH «TOBAP» U «YCIyTay.

24.

25. ®akTopHl, BIMSAIONINE Ha MIOKYNATENECKOE MTOBEACHUE KIIMEHTOB C(EpPhI YCIIYT.

26.
27.

KnuenTsl chepsl yenyr u ux moTpeOHOCTH.

KonTtakTHas 30Ha U ee XapaKTEePHUCTHKH.

28. Pa3paboTka u co37aHUE HOBBIX YCIYT.

5.5. CamocTosTeabHas padoTa

OCHOBHBIE METOIBI ITPEAOCTABICHUS YCIYT U (GOPMBI OOCITY)KUBAHHS.

MPAKTUICCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3aMCHY.

No Bunasl camocTosTenbHON paboThI KomnnuecTtBo yacos
pasnena 010]0) 300
(Tembl)

Pazgen 1. CepBucHas JeATeIbHOCTE B COBPEMEHHOM 001IeCTBe
1 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 5 10
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K 3K3aMEHY.
2 CaMocCTOSITeIPHOC M3YYEHUE BOMPOCOB MO Teme. PaboTa ¢ TexcToMm. BrimonHeHue 5 6
MPAaKTUICCKUX 3a1anuii. [loAroToBKa K 3K3aMEeHY.
Pazgen 2. Yeayra kak cnenu@uyecKuii NpoayKT
1 CamocTosITeTbHOE U3YYEeHHE BOMPOCOB 1O Teme. Pabora ¢ TekctoMm. BrimomHeHne 7 12
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.
2 CamocTosITeTbHOE U3YYEeHHE BOMPOCOB 1O Teme. Pabora ¢ TekctoMm. BrimomHeHne 5 12
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.
3 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrImomHeHme 5 8
MpakTHUecKuXx 3agaHuil. [lonroToBka K 3K3aMeHy.
Pa3gen 3. OcHOBBI TeOpPHH OPraHU3aLUH 00CIYKMBAHUS
1 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BeImomHeHue 5 8
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.
2 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrimomHeHue 7 10
MpakTHUecKux 3agaHui. [lonroToBka K 3K3aMeHy.
3 CamocTosITeTbHOE W3YYeHHE BOTIPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrImonHeHue 4 12
MPAaKTUICCKUX 3a1anuii. [loAroToBKa K 3K3aMeHY.
4 CamocTosTensHOe H3yYeHHe BOINPOCOB 1Mo Teme. Pabora ¢ TexcroM. BrimonHeHue 5 10

TexHomoruu JACATCIBbHOCTHOT'O U THAJIOrOBOI'O 06yquI/m (KeﬁC-MeTOH, JACJIOBBIC PIl"pI:I)

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MU
JleKuMoHHO-CeMHUHAPCKO-3aueTHAs cucTeMa 00y4eHust

HNndopManuoHHBbIe TEXHOJOTMH, HCHOJb3yeMble NPH OCYHIECTBJICHHMHM 00pa30BaTeJIbHOI0 Mpomecca Mo

AUCHUITIJIMHE

— cOop, XpaHeHue, CHCTeMaTH3aIus ¥ Bhljada yaeOHO!W U HaydYHOH WH(POpMAITUH;
— 00paboTKa TEKCTOBOH, rpadueckoil M SMIUPUIECKON HHPOPMAITNH;
— MMOJIrOTOBKA, KOHCTPYHUPOBAHKE M NPE3SHTAIIMS HTOTOB HCCIIEI0BATENILCKON U aHAINTHYECKOH e TeIbHOCTH;

— CaMOCTOSTENBHBIN IMOWCK JOMOJHUTEIHHOTO yqe6H0ro N HAy4YHOro Marc€puajia, C HCIOJb30BAHHUECM ITOMCKOBBIX

CHCTEM M CaliTOB CETU I/IHTepHeT, QJICKTPOHHBIX 3HIII/IKJ'IOHCL[I/II>1 u 6a3 JAaHHBIX

— HCIIOJIb30BAHHC 3J'I€KTpOHHOI7[ I10YThI npeno,uaBaTeneﬁ u 06yqafonmxc;1 JJId paCcCbUIKH, MCPECIUCKU U 06cy>1<zerI/m

BO3HUKIIKX YY4COHBIX TPOOIIEM.
HWHTEepakTHBHBIE H AKTHBHBIE 00Pa30BaTeIbHbIE TEXHOJIOTHH

Ne pa3nena Bup 3ausatus Hcnonp3yeMbie HHTEPAKTUBHBIC 00pa30BaTEeIbHBIC KomnuectBo yacos
(Tembl) (JI, TIP, C, JIP) TEXHOJIOTHUHU (06 300
Pazgen 2 I1P YueOHast AUCKycCHs 2 2

Tema 3




7. ®OH/J] OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPUAJIBI) UISI TEKYEI'O KOHTPOJISA
YCNEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA
@DOHJ] OLECHOYHBIX CPEACTB (OLICHOYHBIE MaTepuasbl) Uil TEKYLIero KOHTPOJISi YCIIEBAEMOCTH, MPOMEKYTOYHON
aTTeCTAlM! 10 JUCLUHUILTHHE IPUBOASTCS B IPHIOKCHHUH.
8. YYHEBHO-METOJUYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJINHbI
8.1. OcHoBHas IMTEpaTypa
1.bpaxxaukoB, M. A. Cepsucosorus: yaebHoe mocodue mis By30B / M. A. Bpa)kHUKOB. — 2-¢ H3]., UCTIP. U JAOM. —
M.: UznatensctBo FOpaiit, 2020. — 144 c. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-13343-1. — TekcT: 2IeKTpOHHBIN
/1 9BC Opaiit [caiit]. — URL: https://urait.ru/bcode/457524
2. Yepuukos, B. I'. Cepsuconorus: yueOHoe nocobue s By3os / B. I'. UepHukos. — 2-¢ u3., mepepad. u qom. — M.:
WznarensctBo FOpaiit, 2020. — 252 ¢. — (Briciiee oopazosanue). — ISBN 978-5-534-13272-4. — TekcT: 37eKTpOHHBIN //
OBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/457367
8.2 JlonmosHUTEIbHAS JTUTEPATYypa
1.Opranuszanus ¥ MJIaHUPOBAaHHUE AEATEIHLHOCTH NPENNPHUITHI cepBHca [DNEKTPOHHBIN pecypc] : yueOHoe mocobue /
T.H. Kocrrouerko [u ap.]. — DIEKTPOH. TEKCTOBBIE AaHHbIe. — CrtaBpomnosb: CTaBpONOIbCKUH FOCy1apCTBEHHBIN
arpapublii  yauBepcurer, Cexsoits, 2017. — 138 c¢. — 2227-8397. — Pexum nocTyma:
http://www.iprbookshop.ru/76044.html
8.3. IIporpammHoe o0ecneuenune
Microsoft Windows — OmeparniuoHnHasi cuctema
Microsoft Office — OducHoe mporpaMMHOe obecriedeHue (TEKCTOBBIM pPEdakTop, TaONMYHBIA pPEmaKTop,
PEMaKTOP MPE3CHTAINH, TOYTOBBIN KJIUEHT)
8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
MexnyHapoaHas pedepatnBHas 6a3a sxypHaioB u crateii Web of Science -http://info.clarivate.com/rcis
8.5. Un¢opmanmoHHbIE CIPABOYHBbIE CHCTEMBI
AHO BO CKCH - 1C: bubnnoteka
CnpaBouHo-npaBoBas cuctema «Koncymnbprantllmoc» — http://www.consultant.ru/
Touckosvie cucmemvbi
https://www.yandex.ru/
https://www.rambler.ru/
https://www.google.com/
https://www.yahoo.com/
8.6. UnTepHeT-pecypcesl
becrnnarHas anekTpoHHasi OnbaroTeka oHnaiH «EquHoe OKHO OCTyIa K 00pa3oBaTebHBIM pecypcamy -
http://www.window.edu.ru
Enunast komrexiust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnexTpoHHas oubnnoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
OnexTpoHHo-0mbIMoTeyHas cucreMa «IPRBooksy - http://www.iprbookshop.ru/
Hayunas snektponnast ombnnoreka - http://www.elibrary.ru/
IMTopTan oTKpHITEIX JaHHBIX — https://data.gov.ru/
MexnynapoaHas pedepatuBHas 6a3a xypHanoB u cratreii WebofScience - http://info.clarivate.com/rcis
Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
®denepanbHbIA IEHTp HHPOPMAIIMOHHO-00pa3oBaTeIbHBIX pecypcoB - http://fcior.edu.ru/
CBobOoaHas sHnuKIONeaus «Bukumeaus»- https://ru.wikipedia.org
HammonansHas DnextponHas buonnoreka (HOb)-https://H36.pd
8.7. MeToauuyeckue yKa3aHusi 10 OCBOEHHIO M CLHMUIJIMHbI
MeToanyeckne peKOMEHIANNHU MO BeJeHNI0 KOHCIEKTOB JeKIUi
KoHCreKTupoBaHUe JICKIUK — BOXKHBIN IIAar B 3alIOMUHAHHN MaTepHalia, MOATOMY KOHCIIEKT JICKIUH HE0O0X0IHMMO

UMETh KaXIOMY CTYAEHTY. 3ajada CTyJCHTa Ha JICKIMH — OJHOBPEMEHHO CIIyIIaTh HPENOoaBaTessl, aHAIH3UPOBATh U
KOHCIIEKTHPOBaTh MH(popMarmio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpEenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHHO
CIIyIIATh JIEKTOPa, HO ¥ BRIACIATh HaHOOJIee BAKHYIO HH(OPMAIIMIO M COKPAIICHHO 3alUCHIBATh ee. [Ipi 3TOM 0HO U TO
Ke conmepkaHue (UKCHUpyeTCs B CO3HAHHMHM YeThIpe pasa: BO-NEPBBIX, IPH CaMOM CIIyIIAHUH, BO-BTOPHIX, KOT/Ia
BBIJICJISICTCSI TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKMBACTCs 0000Iaromas ¢pasa, U, HAKOHEL, PH 3anucu. MaTtepuan
3armoMHHAEeTCs 00JIee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHSATHUSX, XOPOLIEr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITCIIFHBIX M KOHTPOJIGHBIX pabOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS Ha JICKIIMOHHBIX 3aHSTHUSAX HECOMHCHHA.
IIpoBepeno, uto coctaBicHUe FPHEKTHBHOTO KOHCIICKTA JCKIIMA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUTSI TIOJTHOTO BOCCTAHOBJICHWS HYXXHOW WHpopManuu. sl SKoHOMHHM BpEeMEHH, Tepell KaxIoi JeKinueld HeoOXOoauMO
BHUMATEIBHO TIPOYUTATh MaTepHan MpeAbIAyIIed JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC ACICKTHI
M3ydaeMoro Marepuania
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KoHcrekT momoraer He TONBKO Jydllle yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOArOTOBKE 3k3aMeHy. ClieoBaTebHO, CTYACHTY B JAbHEHIIIEM Ba)KHO YMETh O()OPMHUTH KOHCIEKT TaK, YTOOBI BAXKHBIE
MOMEHTBI KYJIbTYPOJOrHYEeCKOH Hien ObUIM BbIJCICHBI rpadMyeckd, a TIaBHYIO HHPOPMALHIO CJICAYyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, UKCUpys ee Oojiee KPYNMHbIMA OyKBAMH WIIM IIBETHBIMH Mapkepamu. KOHCHIEKT m0inKeH
MMETH TIOJIS IJIS 3aMETOK. DTO MOTYT OBITh OMOMMOTpaduuecKre CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeToanyeckne peKOMeHIANUHU MO0 MOAT0TOBKE K CEMMHAPCKUM 3aHITHAM

CeMUHApCKUE 3aHATHS SBISIFOTCS OJHAM M3 OCHOBHBIX 3BCHBEB IIPOIECCa M3YUCHUS MUCIMIUIMHBL [lenb 3ansaTuii
3aKJIF0YAaETCS B YSACHCHHHM W YCBOCHHUU CTYACHTAMH Ba)KHCUIIMX IPABOBBIX KATCTOPUN M TMOHATUH, BBIPaOOTAHHBIX
FOPUCTIPYJCHIMCH ¥ MMEIOUIMX MPUHIUITAATBHOEC METOOJOTHYECKOE U MPAKTUYCCKOS 3HAYCHUE JUIsl BCETO KOMIUIEKCA
MPaBOBBIX HAYK.

B xojae ceMUHApPOB CTYJACHT 3aKpeIUlsieT W yrIyOnseT 3HAHWs, IIOJYYCHHBIC HA JICKIUSAX W B XOJE
CaMOCTOSITEILHON TIOATOTOBKH, TNPHOOPETaeT HABBIKM HAYYHOTO MBINUICHHUS, 0OpabOTKHM oOImed u crheruaabHOM
uHdopManuK O IpaBe, YMEHHE I[OCIEIOBATEIbHO, YETKO M apryMEHTUPOBAHO H3JIaraTh CBOU MBICIIH, OTCTaHBATh
COOCTBEHHBIE TIO3HITUH.

[TnaHbl CEeMUHAPCKHUX 3aHATHH, WX TEMaTHKa, PEKOMEHAyeMas JMTeparypa, Lellb W 3aJadd ee HW3ydeHUs
COOOIAIOTCS MPEToJaBaTesieM Ha BBOHBIX 3aHATHSIX WM B METOJAMYECKUX YKa3aHUAX 110 JAHHOW JAUCLHUILTHHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IJIAHA CEMHUHApA.
HaunHast MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOIMMO, MPEKAE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ienbl y4eOHUKOB M YY€OHBIX MMOCOOHIA, YTOOBI TOYYUTh OO0IIee MPECTABICHUE O MECTE M 3HAYCHUH TEMBI B
U3y4aeMOM Kypce. 3aTeM clielyeT MmopadoTaTth C JONOJIHHUTEIBHOW JIMTEPATYpOH, CHIENaTh KOHCHEKTHI CEMHHAPCKUX
3aHATHUI 110 PEKOMEHIOBAaHHBIM HCTOYHHUKAM.

KoHCIEeKThI CEeMUHAPCKUX 3aHATHIH UMEIOT MIEPBOCTEIICHHOE 3HAYCHHUE JUISI CAMOCTOSTEIbHON pabOThl CTYACHTOB.
OHH{ TOMOTAIOT MOHATH MOCTPOSHHE U3y4aeMON KHUTH, BBIACIUTh OCHOBHBIC TIOJIOKEHUS, TIPOCIEANTD UX JIOTUKY U TEM
CaMbIM IIPOHUKHYTH B TBOPUYECKYIO JIADOPATOPHIO aBTOPA.

Beznenrne KOHCHeKTa CrIOCOOCTBYET NPEBPAILCHUIO YTCHHS B AKTUBHBIA MpoOLECC, MOOWIM3YET, Hapsay co
3pUTENILHON, ¥ MOTOPHYIO mamsiTh. CleayeT MOMHHUTh: y CTYACHTA, CUCTEeMaTHYeCKH BEAYIIEr0 KOHCIEKTbI, CO3IAeTCs
CBOW WHIMBUAYAIBHBIA (OHI MOJICOOHBIX MATCPHANIOB Ui OBICTPOrO MOBTOPCHHS MPOYUTAHHOTO, IS MOOWIHM3AINU
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCHEKTHPOBAaHUHM MOKHO HCIIOJB30BATh CIEAYyIOIUEe (OPMBI 3amucU: TUIAH (MPOCTOW W Pa3BEPHYTHIN),
BBIIKUCKH, TE3UCHI.

[Ipu BBEJACHWM KOHCIECKTa Ba)KHO pPa3BHBAaTh YMCHHE COIIOCTABJIATh HCTOYHUKH, MPOAYMBIBATh HM3Yy4aeMBbIN
Marepuall, a TAKXKe COCTABJIATh KOHCIIEKT C Y4E€TOM CBOET0 OY/YIIEro yCTHOTO BBICTYIUICHHSL.

Ha cemuHape Kakplii €ro y4aCTHHUK JOJDKEH OBbITh FOTOBBIM K BBICTYIUICHHIO MO BCEM IMOCTABJICHHBIM B ILJIaHE
BOIIPOCAM, HPOSBIATH MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHH. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIIHO,
yOeMUTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHNPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIIPOW3BEACHUIO TEKCTa), HE JOIYCKAETCs M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHHUKA.
Heo0xoaumMo, 4T00BI BBICTYMAIOLIMIA MPOSBISII COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBAJT CBOC
JMYHOE MHEHHE, MOHUMaHKe, 000CHOBBIBAI €0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTa M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOIB30BATh 3HAHUC
Y4eOHOI U JONOIHUTEIILHOW JIUTEPATYPhI, (PAKTHI U HAOIIOICHUS COBPEMEHHO KU3HU U T. 1.

Bokpyr Takoro BBICTYIUICHHS MOTYT Pa3ropeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
Kkaxpiit. [IpernogaBarenb, B CBOIO o4epeib, OyAEeT BHUMATEIbHO M KPUTHYECKH CIYIIaTh, [IOJMEYaTh OCOOCHHOE B
CYXICHHUSX CTYACHTOB, YJIABJINBATh HEJOCTATKH U OLIMOKH, KOPPEKTUPOBATh UX 3HAHHUS, M, B Clyuae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

CemuHap ABNISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Brnanenue MOHATHHHBIM anmnaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHs MpeAMeTa. B yCBOeHHHM HX BechbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TSPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCIob3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSL.

Dxrcnpecc-onpoc — 3TO TPEIJIOKCHUE PACKPBITH HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUIOKEHIE TIOCTABUTh BONPOCHL. Takol mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO ¥ BBOJUT €r0 B AKTUBHBIN CIIOBAPH CTYIICHTA.

CeMHHAPCKUE 3aHSATHUSI [0 MPE/JIOKESHUIO PEIOaBaTels MOTYT ObITh POBEACHBI B BHIE CBOOOAHON IHCKYCCHU
Mo CYIIECTBY 00CyXkmaeMoil Tembl, B (opme BBICTYIUIEHHH C 3apaHee TOITrOTOBJICHHBIMH JOKJIamaMu (dcce) Io
pEKOMEHAyeMbIM BONpOCAM W HX IOCIeAyoUero o0cyxiaeHus. B Xome 3aHSTHH CTYACHTBI MOTYT BBINOJHSATH
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MUCBMCHHBIC 3aJIaHUsl [0 BONPOCAM TEMBI, OTBEYAaTh Ha KOHTPOJBHBIC TECTHI. Tarkke MPAKTHUKYETCS MPOBEICHHE
CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KJlacce B MHTEPAKTHUBHOU (hopme (0Oydaroniue urpbl, TECTUPOBAHMUE).

IToAroToBKa K CEMHUHAPCKUM 3aHSTHSIM IPOXOMASAT B HECKOJIBKO JTAMOB: BO-IIEPBBIX, HEOOXOAUMO BHHUMATEIHHO
M3y4YUTh BONPOCHI W JIUTEPATYPY, PEKOMEHOBAaHHYIO [UIs aHalINW3a; BO-BTOPBIX, CJIEAYET IPOU3BECTH IOMCK
JIOTIOJTHUTENbHOW HHGOPMAMKA M3 H3BECTHBIX MCTOYHHKOB (3TO MOTYT OBITh DJIEKTPOHHBIC PECYpPChl; JOMAIIHHE MU
BY30BCKHE OMOIMOTEKH; KaOWMHET KOAU(PUKAIWW W T.I.). B TPEeTbHX, CTYACHT MOXXET T'OTOBHUTHCS K CEMHHApy Kak
CaMOCTOSITENIPHO, TaK W IPU YYAaCTUHM MPENoJaBaTelsi, Y KOTOPOTrO0 MOXHO HPOKOHCYJIBTHPOBATHCS IO BOIPOCAM
CEMHUHAPCKOT0 3aHATHS. B-4eTBEpTHIX, MOATOTOBKA K CEMHHAPY MOXET ObITh KaK WHAWBUAYAILHOM, TAK M KOJUICKTUBHOU
(coBMecTHOE OOCYXJICHHE BOMPOCOB CEMHHApA, PCIICHHE Ka3yCOB, 3ajad). B-MATHIX, MOArOTOBKY K CEMHUHAPY MOXKHO
NPOBOIUTE (KEJIAaTeNbHO) B MUCHbMEHHOM BHJIC, COCTaBJIsIsl KOHCICKT JIUTEPATYyphl IO TEME WIIM KOHCIICKT OTBETAa Ha
BOIIPOCHI CEMHUHApa. B-IIECTHIX, IPU MOATOTOBKE K CEMHUHAPY HEOOXOIUMO MPOBOJUTH PEIICTHIIMHU, €CIIH 3TO CBsI3aHA C
JICTIOBBIMHU MI'PaMH, POJICBBIMH UTPaMU. B-CellbMbIX, MPH MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYACHTY HEOOXO0IUMO
ocob0e BHHUMaHHE OOpaTUTh HA COCTOSHHME 3aKOHOJATEJbCTBA, KOTOPOE OYEHb IMHAMUYHO M MOXET H3MEHHUTHCS
HaKaHyHe 3aHsATHs. B-BOCBMBIX, CTYJIEHT JOJKEH OOpaTuTh BHUMAaHHE Ha CTENEHb HAYYHOU Pa3pabOTaHHOCTH TEMbI B
CMEXHBIX TUCLHUILIHHAX: PUI0CO(UH, TOTUTOIOTHH, COLUOJIOTUH, HCTOPHUH, KYJIbTYPOJIOTH U APYTHX.

MeTtoanvyecKkue peKOMEHIANUH 110 OPTaHU3ANHH CAMOCTOATEIbHOI padoThl CTyAeHTa

Jlist nHaMBUyann3anuy o0pa3oBaTesbHOTO Nporecca caMocTosTensHyto padory (CP) MoxHO pazaenuts Ha 6a30BYIO
U JIOTIOJHUTEIBHYIO.

bazoBas CP obecneunBaeT HOATOTOBKY CTYIEHTA K TEKYLIHM ayIUTOPHBIM 3aHSTHSAM M KOHTPOJBHBIM MEPONPUATHIM
JUIsl BCeX JUCLMIUIMH y4eOHOTO IIaHa. Pe3ynbTaThl 9TOI MOATOTOBKY NPOSBISIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHATHSAX W B
Ka4yeCTBE BBIIOJIHEHHBIX KOHTPOJBHBIX PadOT, TECTOBBIX 3a/laHHH, CAETaHHbBIX JOKJIAJ0B U APYTUX (OPM TEKYIIEro KOHTPOJIS.
BazoBas CP moxer Brumo4ath cienyroniie (GopMbel paboT: HW3ydeHHe JEeKIIMOHHOTO MaTepHaja, MpeayCMaTpHUBAloIIne
POpabOTKy KOHCIIEKTA JICKIIUH W yIeOHOU JUTEepaTypshl; MOUCK (IMOA00p) M 0030p JIUTEPATYPHI B IJIEKTPOHHBIX HCTOYHHUKOB
nHGOPMALINH TI0 HHANBHIYaJIHHO 33aHHON TTpo0iIeMe Kypca; BEIIIOHEHUE JOMAIITHETO 3aIaHMs WIH JOMAITHEH KOHTPOJIBHON
paboThI, BRIJABACMBIX Ha MPAKTUYECKUX 3aHATUAX; W3ydEHHE MaTepHajia, BEIHECEHHOTO Ha CAMOCTOSTEIHHOE H3YUCHHE,
MMOJITOTOBKAa K MPAaKTUIECKAM 3aHATHSAM; TOATOTOBKA K KOHTPOJIBHOW paboTe WM KOJUIOKBHYMY; IIOATOTOBKA K 3adeTy,
aTTecTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH mpoobieme.

Jononnurenshass CP HampaBieHa Ha yriyOJeHHE W 3akpelyieHWEe 3HAHMW CTYJIEHTa, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 IpoOiiemaruke y4eOHOH aucumiuimHbl. K Heil OTHOCSTCS: MOATrOTOBKAa K 9K3aMEHY; BBIIOJIHEHHE KypCOBOW
paboTBl WJIM TIPOEKTA; HCCIeloBaTelbCcKas padoTa M ydyacTHe B HAYYHBIX CTYJCHYECKMX KOH(EpeHUHMsX, CeMUHapax H
OJIMMITMAJIaX; aHaJlM3 Hay4YHOW IyOJMKallMM 10 3apaHee OINpPEJeJICHHON IMperojaBaTelieM TeMe; aHalM3 CTATUCTUYECKHX U
(aKTHYEeCKMX MAaTepHaloB IO 3aJaHHOH TeMe, NPOBEACHHE pacyeToB, COCTABICHHE CXEM M MOJAENEH Ha OCHOBE
CTaTUCTUYECKUX MaTEPHAIIOB U JIp.

B yuebHOM mporiecce BBIACTSIIOT IBa BHIA CAMOCTOSTENBHON paOOTHI: ayaIWUTOpHAs W BHEAYIHTOpPHAs. AyTUTOpHAs
caMoCTOATeNbHAs paboTa MO AWCIUIUINHE BBHIIONHSAETCS HAa YYEOHBIX 3aHATHAX II0A HEMOCPEICTBCHHBIM PYKOBOICTBOM
IperofaBaTess | 1o ero 3anaHmsiM. OCHOBHBIMHE (pOpMaMU CaMOCTOSITEIBHOM PabOTHI CTYICHTOB C yJacTHEM IIpeTioaBaTeseit
SIBIISIFOTCS: TEKYIIHEe KOHCYIIBTAIINH;, KOJJIOKBHYM KakK (popMa KOHTPOJISI OCBOCHHUS TEOPETHIECKOTO COACPIKAHUS TUCIIUILINH;
MIpHeM | pa300p JOMAIIHUX 3aJaHui (B 4achl MPAKTUYECKUX 3aHATHH); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJICTBO, KOHCYJIbTUPOBAHHE M 3alMTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbBIC YYECOHBIM IUIAHOM);
NIPOXOXJIeHNE U 0(DOPMIICHHE PE3YIIbTATOB MPAKTUK (PYKOBOJICTBO M OLIEHKA YPOBHS c(hOPMHUPOBAHHOCTH NPO(ECCHOHAIBHBIX
YMEHHUH W HaBBIKOB); BBHIIIOJHEHHUE BBHITYCKHOW KBann(pUKAIMOHHOH paboThl (PyKOBOACTBO, KOHCYJIBTHPOBAaHHE W 3aIUTa
BBIITYCKHBIX KBAIN(UKALMOHHBIX padoT) U Jp.

BreaymuTtopHass camocrosTenbHas pa0oTa BEIMONHSAETCS CTYACHTOM IO 3aJaHHIO TIPEToAaBaTelss, HO 0e3 ero

HernocpeAcTBeHHOTo ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperiojaBaTeieh
SIBJSIFOTCS: (DOPMHUPOBAHHME M YCBOSHHE COJIEPXKAaHUs KOHCIEKTa JIeKIMHd Ha 0a3ze PEKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30oBaTebHbIE PECYpPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Iip.); HanucaHue pedeparos, 3cce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJIrOTOBKA COOOIICHWH, JHOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOUIMX JXYPHAJOB IO OTPACIsM 3HAHWH (IIEHarorHYecKuX,
MICUXOJIOTHYECKUX, METOTUYCCKUX U JIP.); YIIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlM{d HA CTaThlO, MMOCOOME W Jp.); BBINOJHCHHE 3aJaHWil MO cOOpYy MaTepualia BO BpeMsl NPAKTUKH; OBIIAICHUC
CTYJCHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX Ha CaMOCTOSTEIBHOC HM3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOXET OBbITh WCIIOJIb30BaH sl HamucaHus pedeparoB, KypCoOBbIX M KBaJTH(DUKAIMOHHBIX pabOT; MOATOTOBKA MpE3CHTAIMH;
COCTaBJICHUE TJIOCCAPHs, KPOCCBOpJAA M0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSM, IPOBOJUMBIM C HCIOJIb30BAHHUEM
aKTHBHBIX (OpM 00ydeHHUs (KPYTJIbIe CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JCJIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEXIY STHMH BUIaMHU PabOT OTHOCUTEJIBbHBI, & CAMHU BUIbI CAMOCTOSITEIIbHOM PabOThI MEPECeKatoTCs.
MeToauyeckne peKOMeHIAUH N0 MOAT0TOBKeE U MPOBEIEHUI0 IK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— O3HAKOMUTHCS C MPEUI0KEHHBIM CIIUCKOM BOIPOCOB;
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— HOBTOPHUTH TCOPETUYCCKUI MAaTECpUAN UCIUILINHBI, HCIIOIB3YsI MATepUA JICKIUH, PAKTUICCKUX 3aHATUH, Y4COHUKOB,
y4eOHBIX TTOCOOMIA;

— IIOBTOPUTH OCHOBHBIC MOHSTHS U TEPMUHBI;

— OTBETHUTH Ha BOTIPOCHI TecTa (€ClIv 3aaHbl).

B sKk3amMeHanMoOHHOM OHIIeTe 10 JUCUMIUIMHE MpeiaraeTcs IBa 3a/iaHus B BUE BOIPOCOB. DK3aMEH CIAeTCs B yCTHOM
(dhopme. Bpems Ha moATr0TOBKY K dKk3ameny 40 MUH.

MeToauyeckne yKazaHus 1o MOAr0TOBKe K YCTHOMY ONpoCy
CamocTositenbHast paboTa CTY/ACHTOB BKJIIOYAET MOJTOTOBKY K YCTHOMY ONPOCY Ha CEMUHAPCKHX 3aHATHsIX. J[s aToro
CTYJCHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYPY, MyOauKamu, nHGopMaruio u3 MHTepHEeT-pecypcoB.
Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCH! I CAMOKOHTPOJIS COJCpPKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZSATCS JIO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCHUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JUTepaTypoil. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMKCsAX C JIGKIUOHHOTO 3aHsTHs, 00paTHTh BHUMaHHE Ha YCBOCHHE OCHOBHBIX MOHSATHU IUCLHUIUIMHBI, BBISIBUTH HESICHBIC
BOIPOCHI U TMO00PaTh JOMOJHUTEIBHYIO JINTEPATYPY IJISl UX OCBEIEHHS, COCTABUTH TE3UCHI BBICTYILICHHUS IO OTACIbHBIM
npoOJIeMHBIM acrekTaM. B cpeaHeM, MoJArotoBka K yCTHOMY ONPOCY O OJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHUMaeT OT 2 10 4
YacOB B 3aBHCUMOCTH OT CJIOKHOCTH TEMbI M OCOOCHHOCTEH OpraHU3alny CTYACHTOM CBOEH CaMOCTOSITENILHOM paboThI.
MeTounqecm/le PEKOMEHIAIIMU K BBINMOJTHCHHUIO MPAKTUHYECCKUX 3a[laHl/lﬁ
[MpakTryeckue 3aJaHus 3aHUMAIOT TMPEUMYIIECTBEHHOE MECTO TpH H3y4eHHH oO0menpodeccuoHanbHbIX U
po(heCCHOHATBHBIX TUCHUIUIHH. [IpakTHYecKue 3aHSATHS MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUUCCKUX YMCHHU U
MpUOOPETECHNUS HABBIKOB B PEIICHUH 33734, OTPAOOTKU YIPAXKHCHUHA, BEITIOTHCHUN YePTEKCEH, MMPOU3BOJICTBE PACYETOB
T I
Xoxa paboThI:

- U3YYHTh TEOPETHUECKUI MaTEpHal,

- BEITIOJIHUTD 33JIaHMNS;

- ONMCATh X0 BBIIIOJTHEHUS 3a0aHuiA;

- OTBETHUTH HA KOHTPOJIbHBIE BOTIPOCHI.
BeinosiHeHHe TPaKTHIECKUX 3aHITHH JOJKHO ObITh 0()OPMIICHO B TETPAJH JUIS PAKTUIECKUX paboT, U BKIIIOYATH B
ceOst:

- HOMEp U TeMY 3aHSTHSI;

- 3aII0JHEHHBIE TAOIUIIBL;

- CXEMBI U CTPYKTYPBI;

- HeOOXOAUMBIE BLIBOJIEI;

- KpaTKUe OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI.

MeToanyeckne yKa3aHus Mo MOAr0TOBKe K TECTHPOBAHUIO

VYcnenrHoe BBIMTOTHEHUE TECTOBBIX 33JaHUN SBJSICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHON OLICHKU B
COOTBETCTBUH C PCUTHHTOBON CHUCTEMOH oOOy4YeHHs. BBINONHEHWE TECTOBBIX 3aaHUN MPEJOCTABISCT CTYICHTAM
BO3MOXKHOCTh CaMOCTOSITCIIFHO KOHTPOJIMPOBATh YPOBEHb CBOUX 3HAHWI, OOHApYXWBaTh MpPOOENBl B 3HAHHUAX W
MIPUHUMATh MEPHI 10 UX JUKBUAALMH. DOpMa U3JI0KEHUSI TECTOBBIX 3a/laHU MO3BOJISIET 3aKPENUTh U BOCCTAHOBUTH B
NaMsTH MPOHACHHBIN MaTepuai. J{ns hopMUpOBaHUS 3alaHUI UCTIONB30BaHa KaK 3aKphITasi, TaK M OTKpBITas popma. Y
CTyICHTa €CTh BO3MOJKHOCTH BBIOOpa TPABIJIBHOTO OTBETA WM HECKONBKHX TPABHIBHBIX OTBETOB W3 YHCIIA
MIPEUIOKEHHBIX BapHaHTOB. J{JIs BBITIOHEHHS TECTOBBIX 3aJaHMH CTYACHTHI JOJDKHBI H3YYHUTh JICKIIOHHBIH MaTepHa
10 TeME, COOTBETCTBYIOIIHE Pa3Ielbl YIeOHUKOB, YI€OHBIX TOCOOHUI U APYTHX HCTOYHUKOB.

Eciu kakue—To BONPOCHI BEIHECEHBI IPEMOAABATEIIEM Ha CAMOCTOSATEIIFHOE U3yUCHHE, CIICAYET O0OPaTUTHCS K yUeOHOM

JIUTEpaType, PEKOMEHI0BaHHOI MpenojaBaTesieM B KaueCTBE UCTOUHUKA cBeJeHUH. Takke nMpy MOJrOTOBKE K TECTUPOBAHUIO
CleAyeT MPOCMOTPETh KOHCHEKT NMPAKTUUECKUX 3aHATUN U BBIACIUTD B IPAKTHUECKUE 3aJaHUsI, OTHOCAIIMECS K JaHHOMY
paszeny. Ecnu 3aianns Ha Kakue-To TeMbl He ObUIN pa300paHbl Ha 3aHATHAX (MIIM PEIICHHs] KOTOPBIX OKa3aJIuCh He
MOHSTBIMH), CIIELyeT 0OpaTHTHCS K y4eOHOI uTepaType, peKOMEHIOBaHHO MTPpenoaaBaTeeM B Ka4eCTBE HCTOUHHKA
cBeneHni. [1o1€3H0 cCaMOCTOATENHHO PELINTh HECKOIBKO TUIIMYHBIX 3aJJaHUH MO0 COOTBETCTBYIOIEMY Pa3eiy.
MeTtoauuecKkHe YKa3aHus K NOAroTOBKe U NMPOBeeHUI0 YUeOHOI ANCKycCHI

ITpn opranmsanyum JUCKycCHH B y4eOHOM Ipolecce OOBIYHO CTaBSITCS Cpa3y HECKOJBKO ydEOHBIX LENeH, Kak
YICTO MO3HABATENBHBIX, TAK U KOMMYHUKATHBHBIX. [IpH 3TOM 1€y QUCKycCHH, KOHEYHO, TECHO CBS3aHBI C €€ TEMOM.
Ecnu tema obmmMpHa, cOmepKUT OONbIION 00beM HMH(pOpMAIMU, B PE3yJIbTaTe IUCKYCCHHM MOTYT OBITH JOCTHTHYTHI
TOJIBKO TaKHe LIEJH, KaK cOop M yrnopspoueHne nHpopManny, OUCK aJbTePHATUB, UX TEOPETHYECKAasi HHTEPIIPETaLus U
MeToJ10JI0TnIecKoe obocHoBaHue. Eciin Tema auckyccuu y3kasi, TO AUCKYCCHS MOXKET 3aKOHUUTHCS IPUHATHEM PELICHUSL.

Bo Bpems auCKyccHH CTYZIEHTHI MOTYT JINOO JOTOJHATH APYT ApYyra, JIMOO MPOTHBOCTOATH OJWH Jpyromy. B
MIEPBOM CIIy4ae TPOSBIISIOTCS YepPThI JUajora, a BO BTOPOM JUCKYCCHsl IpHoOpeTaeT Xapakrep cropa. Kak mpasuio, B
JMCKYCCUM MPUCYTCTBYIOT 00a 3TH 3JIEMEHTa, OATOMY HENPaBHIBHO CBOIWUTH MOHATHE ANCKYCCHH TOJBKO K cropy. U
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B3aI/IMOI/ICKJ'IIO‘IaIOIIII/II71 Crop, u B3aPIMO,HOHOJ'IHHIOHIPIﬁ, B3aHMOpa3BHBaIOHIPIﬁ AraJior urparot 60J'II>HIyIO POJib, TaK KakK

MIEPBOCTENICHHOE 3HAYeHHE WMeeT (DAKT COTMOCTABICHHS Pa3MYHBIX MHEHHU TIO0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
MPOBEICHUSI IUCKYCCUH 3aBUCUT OT TaKHUX (DaKTOPOB, KakK:

MOATOTOBKA (MHGOPMHUPOBAHHOCTH I KOMITETEHTHOCTh) CTYACHTOB TIO MIPEATIOKEHHOM TTpodiemMe;
CEeMaHTH4eCKOe OIH000pasue (Bce TEPMUHBI, Ne(UHUIMU, OHITUS U T.JA. JOJDKHBI OBITH OJJMHAKOBO MOHSTHI BCEMHU
CTyJICHTaMH);
KOPPEKTHOCTb MOBEJICHUS YYACTHUKOB,
YMCHHE TPETOAABATEIS IPOBOIUTH JUCKYCCHIO.
[IpaBuibHO OpraHW30BaHHAS JHUCKYCCHS TPOXOJUT TPU CTAIWU PAa3BUTHA: OPHCHTAIHMsA, OICHKA U

KOHCOJIHMaanus.

Ha mepBoii cragum BopabaThIBaeTCs ONpeAeIeHHas YCTaHOBKAa Ha pEICHHE MOCTaBJICHHOW mpobiemsl. [Ipn

3TOM Hepes npenogaBaTeieM (OPraHu3aToOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:

1.

ChopmynupoBaTh MpoOIeMy W TeMH TUCKyCCHH. JIJIst 3TOTO Hamo OOBSCHUTH, YTO OOCYXIAeTCs, UTO JOJDKHO JaTh

o0cyxIeHue.

Co3maTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NpOOJieMy, MMOKa3aTh €€ 3HAYMMOCTb, BBISIBUTH B Hell

HepelIeHHBIE W TIPOTHBOPEYNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbIIl Pe3yJIbTaT (peLIeHHe).

Y CTaHOBUTH PErIaMEHT TUCKYCCHH, a TOYHEES, PEriIaMCHT BHICTYIUICHHH, TaK KaK OOIIWI PErjiaMeHT OTpPEIeIsIeTCs

MIPOAOJKUTEIBHOCTHIO MPAKTHICCKOTO 3aHSITHUS.

CdopmynupoBaTh MpaBuia BeCHHUS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kaxk bl Kpome Toro,

HEO0XOIMMO: BHUMATEIHHO BBICIYIINBATH BHICTYIAIOIICTO, HE MEPeOUBATh, apTYMCHTUPOBAHHO TIOATBEPKIATh CBOIO

MO3UIIHIO, HE TIOBTOPSTHCS, HE JOMYCKATh JHYHONW KOH(POHTALWHU, COXPAHATh OCCIPUCTPACTHOCTH, HE OIICHUBATH

BBICTYIAIOUINX, HE BBICIYIIAB JI0 KOHIIA M HE MOHSB MMO3UIIHUIO.

Co3znate 1o0poXxenareabHyto aTMochepy, a TakKe MOJIOKUTEITbHBIH SMOITUOHATLHBINA (GoH. JIOOUTHCS 0THO3HATHOTO

CEeMaHTUYECKOTO MTOHUMAHHs TEPMUHOB, TMOHATHA M T M. J[Js 3TOro ¢ HMOMOIIBIO BOMPOCOB U OTBETOB CIIEAYET

YTOUHHUTh TOHATHWHBIN ammapar, pabouue ompeneneHus u3dydaemond Tembl. CHCTEMaTHYECKOE YTOYHEHHE

MOHSTUHHOTO amnmapaTa chOpMHUPYET Y CTYACHTOB YCTAHOBKY, NPUBBIYKY ONEPUPOBATH TOIBKO XOPOLIO MOHSITHBIMHU

TEPMHUHAMH, HE YIOTPEOIATh MAJOMOHSATHEIC CJI0BA, CACTEMATHYCCKH TTOJIb30BaThCS CIIPABOYHON JIUTEPATYPOH.
Bropasi cragua — cragusi OEHKH — OOBIYHO TPEIOJIaraeT CUTYAIllUI0 COMOCTABJICHUS, KOHPPOHTAIIUH U

Jaxke KOHQUIMKTa HIeH, KOTOpBI B Cilydae HEyMEJOro pPYKOBOJCTBA AMUCKYCCHEH MOXET HepepacTd B KOHQIHKT
nnuHocTel. Ha 3ol cTaguu nepes mpenojgaBaTeneM CTaBsITCA CIEAYIOIMINE 3a0a4n:

1.
2.

Havate 00OMEH MHEHUSIMH, UTO MPEANOIaracT MpeJOCTaBICHIE CII0BA KOHKPETHBIM yYaCTHHUKAM.
Co0parh MakCUMyM MHEHUWH, WAEH, mpemnokeHuid. Jlisg 3Toro HEOoOXOAMMO aKTHBHU3UPOBATH KAXKIOTO CTYICHTA.
BricTymas co cCBOMM MHEHHEM, CTYACHT MOXET cpa3y BHECTH CBOM NPEMJIOKEHHS, a MOXXET CHadaja IpOCTO
BBICTYIIHTB, a TIO3Ke chOPMyITHUPOBATE CBOM MIPEIIOKEHIIS.
He yxomuTh 0T TeMbl, 4TO TpeOyeT HEKOTOPOH TBEPAOCTH OPTraHM3aTOpa, a MHOTAA dake aBTopuTapHOCTH. CliexyeT
TaKTUYHO OCTAHABJIMBATH OTKJIOHIIOIINXCS, HAIIPABISASA HX B 3alaHHOE «PYCIIO»,
[Monnep>xuBaTh BEICOKAN YPOBEHb AaKTUBHOCTH BCEX YYAaCTHHUKOB. He momyckath 4upe3MepHON aKTHBHOCTH OJHHX 3a
CYeT JAPYTHX, COONIONATh PErIaMEHT, OCTAHABIWBATH 3aTSHYBIIMECS MOHOJOTH, TOAKIIOYATH K PasrOBOPY BCEX
MPUCYTCTBYIOMINX CTYICHTOB.
OnepaTHBHO TPOBOIMTH aHAN3 BBICKA3aHHBIX HJICH, MHCHH, TIO3UIUI, IPETOKEHHI IIEPe]] TeM, KaK IePeXOIUTh K
CIEYIOUIEMY BUTKY TUCKYCCUHM. Tako# aHanu3, MpeJBapUTEIbHBIC BBIBOABI HIIM PE3IOME IIEIeCO00pa3HO [eNaTh
Yepes onpeneneHHble HHTepBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM IIPOMEKyTOUHbIe nToTH. [lonBeneHne
MIPOMEKYTOUYHBIX HTOTOB OYEHB ITOJIE3HO MOPYYaTh CTYACHTaM, Ipesiaras IM BPeMEHHYIO POJIb BEAYIIETO.
B koHIIe AMCKyCcCHU TIPEIOCTABUTh MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO padoTy (pediekcus).

Tperbsi cTagus — CcTaAUs KOHCOJMAAIMHU — TIPEIIOJaraeT BBHIPAOOTKY OIPENENIeHHBIX EIWHBIX WIN

KOMITPOMHUCCHBIX MHEHHH, TO3HMINHN, penieHnid. Ha 3ToM 3Tarme ocymecTBIsSeTcs] KOHTPOIUpYomas GyHKIWsA. 3agadu,
KOTOPBIC TOJDKEH PEIIUTh MPEMOIaBaTellb, MOXKHO C(HOPMYIHPOBATH CICAYIOIIAM 00pa3oM:

1.

[IpoaHanu3upoBaTh M OLEHUTh MPOBEIEHHYIO AUCKYCCHIO, TMOIBECTH HUTOTH, pe3yibTarbl. JlJis 3TOro HaIo
COIMOCTaBUTh CHOPMYIMPOBAHHYIO B HAayaje JUCKYCCHU IENb C TOJIYYCHHBIMU PE3yJIbTaTaMH, CIEJIATh BBIBOJIHI,
BBIHECTH PEIICHUS, OLIEHUTh PE3YyJIbTAaThl, BHIIBUTH UX MOJOXKHUTEIbHBIE U OTPULATEIbHBIE CTOPOHBI.

[ToMoub yyacTHMKaM JUCKYCCHH MPHUITH K COTJIaCOBAHHOMY MHEHHIO, YEr0 MOXHO JOCTHUYb IyTE€M BHUMATEIbHOTO
BBICIYIIMBAHUS PAa3IMYHBIX TOJKOBAHNHN, IOMCKA OOIIMX TEHACHIINH I IPUHATHS PELICHUH.

[IpuHATE TPYNIIOBOE pEIIEHHE COBMECTHO C Y4YacTHHKaMH. [Ipum 3TOM cienyeT MOTYepPKHYTh BaKHOCTD
Pa3sHOOOPAa3HBIX MO3UITUI U TOIXOIO0B.
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4. B 3aKIIOYHMTEIEHOM CJIOBE TOJBECTH TPYNIYy K KOHCTPYKTHBHBEIM BBIBOJIAaM, HMCIONIMM ITO3HABATEIBHOEC H
MIPaKTHIECKOE 3HAYCHHE.

5. JloOutbcs yyBCTBA YIOBIETBOPCHUS Y OOJBITMHCTBA YIaCTHHUKOB, T.€. ITOOJIAr0oJapuTh BCEX CTYNICHTOB 32 aKTHBHYIO
paboTy, BEIIEIUTH T€X, KTO IOMOT B PEIICHUH MTPOOIEMEI.

CocTaBHOUW 4YacThio JIIOOOW JWCKYCCHU SIBJISETCS MPOLeypa BOMPOCOB M OTBETOB. YMEJO ITOCTaBICHHBIH
BOIpPOC (KaKkoB BONPOC, TAKOB W OTBET) IMO3BOJSCT MOJIYYHTH IOMOTHHUTEIBHYIO WH()OPMAIHIO, YTOUYHUTH IO3UIINN
BBICTYTAIOIIECTO U TEM CAMBIM OIPEACIHUTh NaIbHEHIIYIO TAKTUKY MPOBEJCHUS UCKYCCHU.

C (byHKIIMOHATHHON TOYKH 3PCHUS, BCE BOIPOCHI MOKHO PA3JICIIUTh HA JBE TPYIIIBL:

o  Vmounsrwowue (3axpvimoie) BOIPOCHI, HATIPABICHHBIC HA BBIICHCHUC WCTHHHOCTH WM JIOKHOCTH BBICKA3BIBAHHIA,
rpaMMaTHICCKUM MPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYHE B IPEAIIOKCHUN YACTHIIBI «JTN», HarpuMep: «BepHo
11 9T0?», «[IpaBHIBHO 1K I TOHSLI, YTO?». OTBETUTH HAa TAKOH BOMPOC MOXKHO TOJBKO «J1a» WU «HETY.

e Bocnoanaowue (omkpvimolie) BOIPOCH, HAIPABICHHBIC Ha BRIICHEHHE HOBBIX CBOMCTB HMIIM Ka9€CTB MHTEPECYIOIIIX
Hac SBJEHUH, 00beKTOB. VX rpaMMaTHYeCKUi NMPHU3HAK — HAIWYHE BOMPOCHTENBHBIX CIIOB: Ymo, 2de, Ko20d, Kdx,
nowemy M T.JI.

Ecim Ha BOMPOCEI CMOTpPETh C TO3WIMK TPABWJI TPOBENCHHUS AUCKYCCHH, TO CpEeOId HHUX MOXHO
BBJICTTUTD KOpPeKmHubvle I HeKOppeKmHubie KaKk C  COICP)KaTeIbHOW TOYKH 3peHHs (HEeKOPPEKTHOE HCIIOJIh30BAHUE
HHPOPMALUH), TaK U C KOMMYHUKATUBHON TOYKH 3pCHHs (HAIPUMEDP, BOMPOCHI, HATIPABJICHHBIC HA JHMYHOCTh, a HE Ha
cyTb mpoOiemsl). Ocoboe MeCTO 3aHMMAIOT TaK Ha3bIBAEMBIE, NPOBOKAYUOHHbIE WU YIA6IUusalowjue BOTpockl. Takne
BOIIPOCHI 3aJal0TCsA JUIS TOTO, YTOOBI COWTH C TOJKY OIMOHEHTA, IOCEATh HEJOBEPHE K €r0 BBICKA3BLIBAHHSM,
MICPEKITIOYNTh BHUMAHUE HAa ce0s MM HAHECTH KPUTUYCCKUH yaap.

C menarorn4eckoil TOYKM 3pPEHUS, BOIIPOCHI MOTYT OBITh KOHMPOIUPYIOWUMY, AKIMUSUSUPYIOWUMY SHUMANUE,
AKMUBUSUPYIOWUMU NAMAMb, PA3BUBAIOWUMU MbLULTEHIe.

B 1mckyccmm TpeAmodTHTENhHEE HCIIONB30BaTh IMPOCTHIE BONPOCH,, Tak Kak OHHM HE HECYyT B cebe
JIBYCMBICTICHHOCTH, Ha HUX JIETKO JaTh SICHBIM W TOYHBIA OTBET. ECiM CTYIEeHT 3a1aeT CI0KHBIE BOMIPOCH, IEJIECO00pa3HO
MIOTIPOCUTE €T0 Pa3felMTh CBOM BOMPOC Ha HECKOJBKO MPOCTHIX. OTBETHl HA BOMPOCHI MOTYT OBITB: TOYHBIMH U
HETOYHBIMH, BEPHBIMH U OIIMOOYHBIMH, TO3UTHBHBIMA (KEJIAHHWE WM TIOTBITKA OTBETUTH) U HETaTUBHBIMH (TIPSAMOHN MIIH
KOCBCHHBI yXOJI OT OTBETa), MNPSIMBIMH M KOCBCHHBIMH, OJHOCJIOXHBIMH W MHOTOCJIOXHBIMH, KPATKHUMH U
Pa3BEpPHYTHIMH, ONPEICIICHHBIME (HE JOMYCKAIOUIMMH PAa3IUYHOTO TOJIKOBAHUS) U HEOMPEACICHHBIMHU (JOMYCKAOITUMHU
pa3IMYHOE TOJKOBAHHE).

st Toro 4ToOBl OPraHU30BaTH TUCKYCCHIO U OOMEH MH(poOpManueil B MOJHOM CMEICIIC 3TOTO CJIOBA, 3aHITHE
HEOOXOIUMO TIATEIHFHO MOATOTOBUTE. J{JIs 3TOr0 IpenoiaBaTenb JOIKEH:

e  3apaHee MOATOTOBUTH BOIPOCHI, KOTOPHIE MOXKHO OBLIO OBI CTABUTH Ha 0OCYKACHHUE II0 BBIBOIY JUCKYCCHH, 9TOOBI HE
J1aTh €U MOTacHyTh;

®  He JIOMYyCKaTh yXOJa 32 paMKd 00CYKIaeMOM MPOOIIeMBI;

e HE [OMYCKAaTh IPEBPALICHHS NUCKYCCHU B JHANOT JBYX HanOOJee aKTHBHBIX YYEHHUKOB WIJIM TIPETIOAABATENS CO
CTYICHTOM;

e  00ecCHeunTh MIUPOKOE BOBICUCHHUE B PA3TOBOP KAK MOXKHO OOJBIIETO KOJIMYECTBA CTYICHTOB, a TYYIIe — BCEX;

®  HE OCTaBIIATh O€3 BHUMAHHS HU OJHOTO HEBEPHOTO CYXKICHHWS, HO HE JABAaTh CPa3y e MPaBUIBHBIA OTBET; K ITOMY
CJIeIyeT MOJAKII0YATh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY)

e HE TOPOMHUTHCS CAMOMY OTBEYaTh HA BOIMPOCHI, KACAIOUIUECS MaTepuaia IUCKYCCHH: TaKHUE BOIPOCHI CIEIyeT
MepeapecoBLIBATh aAYIUTOPHUHY;

®  CIeIUTH 33 TEM, YTOOBI OOBEKTOM KPUTHKH SIBILIIIOCH MHEHHUE, a HE YEJIOBEK, BRIPA3UBIIHUI €ro.

MeTtoanyeckue yKa3aHus N0 MOATOTOBKe KypcoBoii padoThl

[enpio KypcoBoi pabOThI (MPOEKTA) SABJSIETCS OOOTAICHHE 3HAHUHM CTYIEHTOB, O0y4eHUE METOJIaM TEOPETUIECKOTO
aHanmM3a SBJICHUHA M 3aKOHOMEPHOCTEH HayKW, BHIPaOOTKY HABBIKOB NMPHMEHEHHS TCOPETHUYECKUX 3HAHUHA K KOMIUIEKCHOMY
pemeHnio Mpo(eCCHOHANBHBIX 3aflad, WCIMOJIB30BAHUS CIIPABOYHOH IJUTEPATyphl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
OKCIIEPUMEHTAIBHBIX  JTAHHBIX, KOMITBIOTEPHBIX TEXHOJOrui. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MOJITOTABIUBACTCS K BBIMOJHCHHUIO JUITIOMHOU pabOTHI (MPOEKTA).

B mporecce BBITTOTHEHNS KypCOBO# paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CISAYIONIE 3aJaun:

® 000CHOBATh aKTyaJbHOCTh BEIOPAHHOW TEMBI, OTNIPEICITUTh €€ HAYYHYIO M MIPAKTHICCKYIO IICHHOCTE;

® YCOBEPIICHCTBOBaTh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHHWS II0 BBIOPAHHONH TeMe B IIPOLECCE H3YYCHUS
MIEPBOUCTOYHHUKOB;

® aJICKBaTHO BBEIOPATh METO UCCIICAOBAHMS U COOpATh HCOOXOAUMBIC TaHHBIC JIJIsl OCYILCCTBICHUS aHAIN3A;

® [IPOAHAU3UPOBATH COOPAHHBIC TaHHBIC, UCIIOJIB3Ysl COOTBETCTBYIOUINE METOABI 0OPaOOTKH U aHaK3a HH(POPMAIIHH;
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® U3y4YUTh OCHOBHBIC MEXKIYHApOAHBIC U POCCHUICKME HOKYMEHTHI, PErJIAaMEHTHPYIOIIUE CEPBUCHYIO JIESTEIbHOCTD
MPEIIPUATHIA COMUATBFHO-KYIBTYPHOTO CEpPBHCA U TYpU3Ma;

® I3YYNTh TPEeOOBaHWS, MPEOBSIBISICMBIE K IPOSKTHPOBAHHUIO CEPBHUCHON JESATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMHU OOCITY>KUBAHHA U TIOPAJOK 0OecriedeHIst KOHTPOJIs 0€301MacHOCTH M Ka4eCTBa YCIIYT;

® 3YYUTh UCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOIOTHH B CEPBUCHOM JACSITEIHHOCTH CEPBUCHBIX MPEINPHUITHI;

® CIIPOEKTHPOBATH CEPBUCHOE MPENIPUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE IIPOBEJCHHOI0 TEOPETHYECKOrO aHAJIM3a U MPAKTHYECKOTO UCCIIEOBaHMs CAEIaTh COOCTBEHHBIC BBIBOBI
1 pa3paboTaTh PEKOMEHIAIMH 110 COBEPIICHCTBOBAHUIO JICSITEIEHOCTH CEPBUCHBIX TPEIIPUSITHI

[Tpouecc BHINOIHEHHS KypCOBOHW pPadOTHI CTYIEHTOM HA4YMHAETCSl ¢ BbIOOpa TEMBbl. OTO OTBETCTBEHHBIH MOMEHT
paboThI, MOCKOJIBKY OT MPAaBUIILHOTO BEIOOPa TEMBI BO MHOTOM 3aBHCHUT ycIieX Oy/IyIIero Uccie0BaHHs.

MunumanbHbelii 00beM KypcoBoil pabotel — 30 meuartHelX crpaHun Qopmara A4. B KoJMuYecTBO CTpaHUIl HE
BKITIOYAIOTCA TpuiaokeHus. OriaBieHHe SABISETCS BTOPOH CTpaHHWIEH; MepBas - THTYIBHBIH JHcT. B ormaBienun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAaUMEHOBaHHE TJIaB, rmaparpad)oB, a Takke YKa3bIBalOTCS HOMEpa CTPAHHMIl, HA KOTOPBIX
OHHM Pa3MEUIaroTCs.

OCHOBHOM 3a/1aueil JaHHOH KypCOBOM pabOTHI ABISIETCS M3YYCHHE TEOPETHUCCKUX ACTIEKTOB OPTaHU3AIlUU CEPBUCHOM
nestenbHOCTH Tpennpustuss CKC m T B cooTBeTCTBHM C 3ajaHueM. [IpuMepHas CTPYKTypa KypcOBOH pabOTBI MOXKET
BBITJISIICTH CJIETYIOIIMM 00pa3oMm:

Beenenne (5 % or o0vema pabotel). Bo «BBeneHuMM» CTyOeHT J[OJDKEH YETKO OTpasduTh B yKa3aHHOM
MOCIE0BATENBHOCTHU CIEAYIOIIUE MTOJIOKEHUS:

e O0OCHOBaHHE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KypCOBO pabOTHI;

o OOpMYIHPOBKY IEITH U OCHOBHBIX 33Ja4 paboThl;

o OmpeneneHue npeaMeTa U 00bEKTa UCCIICIOBAHNS,

e ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapakTepucTUKY (haKTOIOTHIECKON (IMIUpUIECKOii) 6a3bl KypcOBOU pabOTHI;

AKTyampHOCTh pa3pelraeMoil B JaHHOW paboTe MpOOJIEMBI ONMpPENeNsIeT BHIOOP TeMBl. AKTyalbHOCTH MOXET OBITh
U3JI0KCHA C IBYX IMO3UIUIA: KaK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

Lenb u 3ampaun pabotsl. Llems HocUT 001Ul XapaKTep, ABISIETCS €MKOH 110 COACPIKAHUIO (HO TPU 3TOM (POpMyITUpyeTcs
KpaTko). GopMynupyeTcst UCXO/s U3 BBIOPAHHON TEMBI UCCIICTOBAHHS.

3amaun KOHKPETHU3UPYIOT IIeNb PabOTH, YTOUHSS KPYT BOIPOCOB, KOTOPHIE CTYAEHT CTAaBUT mepex coboil B cBoei
KypcoBoi pabote. OOBIYHO KOJIMYECTBO 3a]1a4 PAaBHO KOJUIECTBY Naparpados paboThl.

OOBEKTOM HCCIIEIOBAHUS MOTYT OBITH HOBBIE WU U MPOOJIEMBI, BO3MOXKHBIE ITOAXOAbI K PEHICHUIO 3THX TPOOIeM U
ap.

[Ipeamer uccnenoBanns KOHKPETHOE HANIPABJICHNE, BRIOPAHHOE CTYCHTOM.

MeTooJIOTHIeCKO M METOIUIECKOW OCHOBOW KYpCOBOW pPa®OTHl JTOJKHBI TMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOCIKHBIX ~HCCICIOBATENCH IO KPYI'y HW3yYaeMbIX INpoOJieM, HOPMATHUBHO-TIPAaBOBBIC akThl ((enepaibHBIC U
KOHCTUTYIIMOHHBIC 3aKOHBI, 3aKOHBI CyOBEKTOB (enepanuu, akThl I[Ipe3upeHTa W mnpaButTenbcTBa PO — ykasel u
pacCIoOpsHKCHHUS, BEIOMCTBEHHBIC HOPMATUBHBIC aKTHI, PETYIUPYIONINE ACITCIHHOCTh U B3aUMOOTHOIIICHHS CYOBEKTOB PBHIHKA),
CTaThU NEPUOIMYCCKUX HAYYHBIX U CICIIHATH3HUPOBAHHBIX U3IAaHHSIX.

dakToNorHYecKy0  (IMIUPUYECKyI0) 0a3y paboOTBl MOTYT COCTaBUTh Marepuaibl [ockomutera Poccum
(«CratucTudeckuii exeroaHuk», «Poccus B mudpax», «Cratuctudeckoe 06o3peHue», «IIpecc — BhITyCkny»), IeproandecKre
m3ganus. CienyeT yka3aTh HCIIONIB3yeMbIe B pa0OTe METOMABI aHAIM3a (CHCTEMHOTO aHAIN3a, YKCIIEPTHBIE METOBI, METOIBI
CTaTHCTHYECKOTO aHAJN3a, COIIMOIOTHIECKUE METOIBI U 1Ip. ).

Teoperndeckas n IpakTHUECKask 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIF0YAETCS] B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIE B
HEH BBIBOJBI M TPEIUIONKEHHUS MOTYT OBITh WCIIONB30BaHBI NP JaTbHEHIICH TEOPETUISCKOW M MPAKTHIECKOW pa3paboTKe
pooIeM.

Teoperndeckas yacTh (mepBas 1yiaBa). B mepBoii riiaBe cHCTEeMaTH3UPYIOTCS TEOPETHIECKUE OCHOBHBI Bcel paboThI, T.€.

JTAeTCsl TEOpEeTUUECKOe 0OOCHOBAHUE MOCIEAYIOMINX MPAKTHYSCKUX pa3paboTok OHa ODKHA COACPIKATH AHAIHU3 COCTOSIHUS
M3ydacMoi TpoOJeMbl Ha OCHOBE 0030pa HAayYyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPaBOYHOW JHTEPATYPHI, ACKOMIIO3HITUIO
OCHOBHOTO H3y4acMOTO BOINPOCa Ha IOABONPOCH M aHaIW3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISIOTCS
MPE/UTOKEHUST 10 PEIICHUI0 UCCICIyeMOM 3amave, OINpPEIeNICHUEC CTCHNCHW MPUMCHHUMOCTH HOBEUIIHMX JIOCTHXCHUN
OTEUYCCTBEHHO! W 3apy0OekHO# Hayku. [IpecTaBIeHHBIN MaTepra JOKEH OBITh JIOTHYCCKH CBSI3aH C IIEIBI0 UCCIICIOBAHHS.
B maparpadax TeopeTmueckodl YacTH HEOOXOTUMO OTpaKaTh OTIENbHBIE KOMIIOHGHTHI MpOOJIeMBbl M 3aBepmiaTh UX 2-3
BBIBOJIAMH.

SMHI/IpI/I‘IeCKaH YaCTb BKIIIOYACT OMHUCAHUC CHUCTEMbI 3KCICPUMCHTAJIBHOI'O HCCICAOBAHUA, 000CHOBaHHE METOO0B
HCCICA0BAHNs, aHAJIU3 PE3YJIbTATOB SKCICPUMCHTAJIBHOI'O UCCIICA0BAaHUsA, CXEMBI, rpaq)nqecmzle 1 MAaTEMAaTHYECKHE CIOCOOBI
HUHTCPIIPETALIMU TOJYYCHHBIX JaHHbIX, BBIBOJbI.
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Bce gactu kypcoBoii paboThl JOKHBI OBITH CBSI3aHBI MEXKIY COO0H TakuM 00pa3oM, YTOOBI MPH TEPEX0e OT OJIHOMN
gacTH (TJIaBbl) K JAPYTroH, paBHO Kak W OT OJHOTrO maparpada K Ipyromy, TeKCT OBLI IMOCIEeNOBATEIbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHME TEKCTa B OJHOW YacTH pabOTHl COTVIACOBBIBAJIOCH C TPENBITyIIeH u
MTOJITOTABIIUBAJIO TIEPEX0] K MOCIEAyIomeMy pa3ieny. PekomeHmyercs: Takke, 9ToOBI BCE TIIaBHl U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK M0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJMYECTBY CTPAHMII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEPIKUT BBIBOIBI, ITOITBEPKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYAIHHBIE
MPEIOI0KEHUS (THUIIOTE3bI), IEPCICKTHBEI TATBHEHIIIEr0 H3yYCHUs, IPOOJIEMBI, CBSI3b C MPAKTUKOMA.

JlomkHO BKIIOYaTh OOOOIICHHBIC, KOHKPETHO H3JIOKCHHBIC PE3yNbTaThl HCCICAOBAHUS, & TAKKE NPEIJIOKCHUS H
PEKOMEHIALMHU aBTOPA IO COBEPIICHCTBOBAHUIO HCCIICAYEMOU MPOOIEMBI. DTOT pa3liesl KYpcoBOM pabOThI MPEANOIAraeT, 4To
CTYJICHT, HCXOJsI U3 MOCTABJICHHBIX 33]1a4 ¥ MPOBEICHHOTO UM aHAJIN3a, 0000IIaeT COepKAHUE BCCH PabOTHL.

[Ipu 3TOM HEOOXOIUMO TOMHHUTH, YTO BBIBOIBI M PEKOMEHIAIMH JOJDKHBI OBITh KPATKAMH, JIOTHYHO BBITCKAIOIIUMH M3
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COJCPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
3¢ (GEeKTHBHOCTH TpeAsiaraeMBIX B paboTe pemieHuHd. BBIBOIBI OTpa)karoTcs TE3MCHO (IO IyHKTaM) M JOJDKHBI OTpPa)aTh
MBICTIH, BBITEKAIOIINE M3 TEOPUH BOIPOCA, IIPOBEICHHOTO aHAIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIECAYEMOTO
00BeKTA.

CIHHUCOK MEPBOUCTOYHUKOB KYPCOBOM PabOTHI JIOJKEH COCTOATh HE MeHee ueM m3 20 HaMMEHOBaHUiA, ¥ COCTABISICTCS
mo mnpaBwiaM OwubOmuorpaguu. CHOUCOK JHTEPaTyphl BKIKOYACT B CeOs MEpPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIB30BaHBI MIPY BBIMOJIHCHUU KYPCOBOM pabOTHI M MPECTABISCT COOOM OJTHY U3 CYIIIECTBEHHBIX YaCTCi KYpCOBOU PabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI) TBOPYECKYIO JEATCIFHOCTh aBTOpPA, W IMOJITOMY IMO3BOJSIET CYAHTH O CTCICHU
(yHIAMEHTAIFHOCTH MPOBEICHHOTO CTYICHYECKOTO HCCICI0BAHUS.

[punoxeHue COAEPKUT BeCh (PAKTUUCCKUH MaTepUasl 3KCIEPUMEHTAIBHBIX HCCICIOBAHUNA (aHKETHI, CXEMBI, KapThl,
PHUCYHKH, OTBETHI PECIIOHJICHTOB U T.JI.).

B mpunosxeHHUsIX MPUBOMAATCS BCIOMOTATEIbHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, MHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomenmyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOoT pasmen KypcoBoil pabOTHI ClieqyeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYECHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JIUIIb 3arpPOMOXKIATh TEKCT. B
MIPUIIOKECHUN MOXKHO JaTh TAOIHUIIBI, ()OPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, aJlTOPUTMEI 1
IIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, HHCTPYKIIMH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIIFHOTO
XapaxTepa, 3aII0THEHHbBIE (POPMBI OTIETHOCTH M APYTUX JOKYMEHTOB.

TexkcT paOOTHI BBIOJNHSACTCS Ha KOMIIBIOTEpPE Ha CTaHNApTHHIX JucTax ¢dopmara A4. PekomMeHIyeTcsl WCHOIB30BATh
KOMITBIOTEPHBIH TeKCTOBOM penakrop «MicrosoftWordy. Ilpum sTOoM cnenyeT HpPUMEHHTH IOJYTOPHBIH MEKCTPOYHBINA
nnrepBan. Tun mpudra «TimesNewRomany. Bricota mipudra nosmksa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jJeBoro moist —30 M., mpaBoro — 10 mm., HuxkHero —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboThI CIEAYeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKU IIOMYCTUMBI TOJBKO B
KOHIIC TJIaB.

TekcT momkeH OBITH pa3elicH Ha a03albl, KaXKIbIH U3 KOTOPHIX BKJIIOYACT CAMOCTOSATEIBHYIO MBICIB, COCTOSIIYIO U3
HECKOJIbKUX TMPEIIoKeHNH. AO3al] HAaunHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEII0KECHHUI.

Matepuan KypcoBoi pabOTEI pEKOMEHIYETCS M3JaraTh OT TPETHETO JIMIA €. Yucia (aBTOp MpEeIsiaracT) Wil MepBOro
JIUIIa MHOXKECTBEHHOTO drclia (110 HaleMy MHEHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHUIO, 3aKITFOUCHHIO, CIIMCKY JINTEPATYPhI, MPHIoOKeHUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
ctpoky. CTpaHUIBI CleAyeT HyMepoBaTh apadckumu nudpamu, cOOM0aasi CKBO3HYIO HyMEpaIMio 0 Bcemy Tekcty. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBAaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHmIyTcs
CTPOYHBIMU OYKBaMH KHPHBIM IIPA(TOM CHMMETPHYHO TEKCTy. I[IepeHoC cIOB Ha THTYIHHOM JIHCTE M B 3arojIOBKax IO
TEKCTy He pa3pemraercs. Ha cTpanuiie, rie IpUBOIUTCS 3aT0JI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK MOCTICIYIONMETO TEKCTA.

LuTathl, cCTaTUCTHYECKUE NAaHHBIE W APYTHE, 3aMMCTBOBAHHBIC M3 JUTEPATYPHBIX HCTOYHWKOB, MATCPHAINBI JTOJDKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MCPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAHHS HCTOYHHUKA SIBISIOTCS
(hamMIITUM aBTOPOB, HANMEHOBAHUE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEeIbCTBE. [IpH MX 3amucH ClieyeT 0c000e BHUMAaHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TAOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO HepBas
mudpa Hymepanuu tadauist (1) — HoMep T1aBbl, a BTopas (2) — IOPSIKOBBIH HOMEp TaOJUIlBl B IiaBe. Hall mpaBbIiM BEpXHUM
YIJIOM TAOJHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM ec TIOPSIKOBOro HoMepa Oe3 3Hauka Ne epen uugpoii u 6e3
TOUKH Tocie Hee. [lpn nepenoce TabnMIBI Ha JPYTYIO CTPaHUILY HAa3BaHMA €€ rpad CleayeT IMOBTOPHUTH U HAJ HEH MOMECTHTh
cioBa «lIpoodondcenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JI0BKAMHU, KOTOPBIE PACIIONAraloT IMOCPEIrHE
CTPaHMIIBI ¥ TUIITYT C TMPONMUCHONW OyKBHI M 0€3 TOYKM Ha KoHIle. HazBaHue TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TE? KOI'JIA? He pekoMeHayeTcs pacioJiarath 1B WM HECKOJIBKO, TaOJIUI] OJHY 3a IPYTOl; WX HAJO0 Pa3eliaTh TEKCTOM.

Bce wmmocTpanuu (CXeMmbl, AWarpaMMbl, TpaduKH) HWMEHYIOTCS PHCYHKaMd. PHCYHKH HYMEpPYIOTCS apaOCKUMH

mudppamMu B mpeaenax pasnena. Homep pHCyHKa COCTOMT M3 HOMEpa pasielia M IMOPSIKOBOIO HOMEpa PHCYHKA,
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pasneneHHbIXx ToukoW.  Hampumep: Puc.1.3. (Tpetnii pucyHok mepBoro paszzgena). CHIHCOK TPUBOIUTCS B
nocienoBarenbHocTH coracHo ['OCT 7.1.- 94. «bubnuorpadudeckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE JUCIIAITJINHBI

JIst m3ydeHus: TUCIUTUTHHBI TpeOyeTcs:

- ULl TIPOBEACHUS 3aHATHH JICKIIMOHHOTO THIIA: MYJBTHMEIUUHBIA TPOEKTOp, dKpaH W HOYTOYK (oOecrieueHwme
MIPE3CHTAIIH JICKIIHI )

- NN TPOBEICHUS 3aHATHA CEMHUHAPCKOTO THIA: MYJIbTHMCAMUHBIA IMPOCKTOP, 3KpaH M HOYTOyK (oOecredeHue
Mpe3CHTAIHI Pa3paboTOK CTYICHTOB)

- JUTS IPOBEIICHUSI IPOMEIKYTOYHOM aTTECTAMK: yueOHas aynuTopus, yuycOHas MeOelb.

10. OCOBEHHOCTU OCBOEHUA  JUCHUILJIMHBI JIMHAMHUX C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 3I0POBbS

OOy4arouMMcsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI MIPEAOCTABIISIOTCS ClIEHATbHbIE YUeOHUKH, YUeOHbIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClICHHAbHbIC TEXHUUECKHE CPEICTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHYalIbHOTO
I0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOIUMYIO TEXHUIECKYIO TTOMOIIb, & TAKKe
YCIYTH CYpAOIIEPEBOMYHUKOB U TU(IIOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCHUILIHHBI 00YYaIOIIUMHUCS ¢ OIPAaHUMYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C IPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcCBOGHUE JUCIUILTUHEI 00yYArOIIUMUCS C OFPAaHMYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBbS OCYIICCTBISICTCS C YUCTOM
0coOeHHOCTEH ICHX0()HU3NIECKOT0 PAa3BUTHUS, MHIUBUIYILHBIX BOBMOYKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B mensix MOCTYMHOCTH TOJYYCHHS BBICHIETO0 OOpa3oBaHUs IO OO0pa3oBaTENbHON MporpaMme JHIAMHU C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 3I0POBBSI PH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) [ist TUIL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PEHUIO:

— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHN CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOIIb C YIETOM HHAUBUIYAIbHBIX
ocobOeHHocTel (IMoMOoraeT 3aHATh pabouee MecTo, EPEIBUTATHCS, IPOUUTATh M OPOPMUTH 3aJaHHE, B TOM YHCIIE, 3alIHChIBas
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeIMalbHbIe YYCOHHWKH, y4eOHbIE IMMOCOOWS M IUIAKTUYECKHUEe MaTepualbl (MMEIoIIe KPYHHBIA Mpu(T win
ayauodaiiisr),

— UHIUBHUyalbHOE paBHOMEpPHOE ocBeleHue He menee 300 mokc,

— 1Ipu HEOOXOAMMOCTHU CTY/ACHTY JJIs BRITIOJTHECHUS 3a/IaHUs MPEIOCTABISICTCS YBEIIMIUBAIOIIEE YCTPOUCTBO;

2) JUTsL JIUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHE ACCUCTEHTA, OKAa3bIBAIOIIMH CTYIEHTYy HEOOXOJMMYIO TEXHHYECKYI0 IIOMOLIb C YYETOM
WHIUBUIYATBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh pabodyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YHCIIe, 3aMUCHIBAs 101 IUKTOBKY),

— obecreynBaeTcsl HaJU4Yhe 3BYKOYCHIIMBAOLICH amnmapaTypbl KOJUIEKTUBHOTO IMOJb30BaHMS, MPH HEOOXOJUMOCTH
00y4aroIIeMycst MpeoCTaBISIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MMOJIb30BaHMS;

— 00ecreYrnBaeTcsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHU3BE/ICHUS HHPOpMAIINY;

3) ist UL € OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUsI OIOPHO-BUTATEILHOTO alapara:

— MHUCbMEHHBIC 33J[aHUsI BBITIOJHIIOTCSI HA KOMITBIOTEpPE CO CIEHANIN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HA/IUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33J]JaHHs MOTYT BBIIIOJIHITHCS B YCTHOH (popme.
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®OH/I OHNEHOYHbIX CPEACTB JJIA ITPOBEAEHUA TEKYIHEI'O KOHTPOJIA
YCHEBAEMOCTH Y TIPOMEXKXYTOUYHOM ATTECTAIIUM

IIpniaoxenne 1

no JucuuninHe «OpraHusanusi 1 HOPMHPOBAHHE TPY/Aa HA MPeINPUSITUIX CEPBUCA)

1. ONMMCAHME MMOKA3ATEJIEd ONIEHUBAHUSA KOMIETEHIIUI, ®OPMHUPYEMbIX B TIPOIIECCE

OCBOEHMUS JUCIUITJIMHBI

Omnmcanue mokas3aTenel ONeHNBaHUS KOMIIETEHINH, (POpMUPYEMBIX B MPOIecCce OCBOSHUS AUCIUILUTUHEI (MOIYTIS), U
HCTIONB3yeMBbIe OIICHOYHbIE CPECTBA IPUBEICHHI B Tabmme 1.

Ta6nnua 1 — IToka3arenn OILICHMBAHUA U OLCHOYHBIC CPCACTBA U1l OLICHUBAHUS PE3YJIbLTATOB 06ylleHI/IH 0o AUCHUITITIMHE

[Ipouenypsl olleHUBaHUS

Kon u
Kon n HauMeHnoBaHue (o11IeHOYHBIE CPEACTBA)
HaWMEHOBAHHUE [Moka3zarenu OleHUBAHKS >
N HHMKATOPA JOCTIKECHUSI TEKYIIHIA MIPOMEKYTOY
dhopmupyemoit N (pe3yabTaThl 00yJYeHUs)
(hopMHpyeMOT KOMITCTCHIINN KOHTPOJTh Hast
KOMITCTCHITHU
YCIIEBACMOCTH aTTeCTaus
3HaTh KaK OIpeesiTh TPaKTOBKA KITFOUEBBIX KonrposnbHbie
OTpeGHOCTD B MTOHATHUH, TCOPETUICCKUAX BOTIPOCHI;
TEXHOOTHYeCKHX HoBamusx p | MO/OKCHUI M IPHITaZHBIX | TECTHPOBAHHE
3HAYEHHH OCHOBHBIX
MHPOPMATTOHHOM
5 MOJIXOJIOB K U3YUEHHIO
obecredermy B chepe METOJIOB OIIPEACICHHS KonTponbu
ccpeuca MOTPEOHOCTH B b€ BOIPOCHI
TEXHOJIOTHUECKIX HOBAIUSIX
1 UHPOPMAI[MOHHOM
obecrnieucHnU B cepe
OIIK-1. cepBHca
Criocoben
IPHMEHSTh SV MPaKTHYECKUE 3aaHus, Kpyrisriii crou,
T m— - HAMpaBJIeHHbBIC HA OIIEHKY pedepat
HOBAILH 1 HIOTPEOHOCTE B YMEHHUSI ONIPENETAT
TEXHOJIOTHYECKHX HOBAMAX M | OTPeOHOCTH B
COBPEMEHHOE
uH()OpPMALMOHHOM TEXHOJIOTUYECKUX HOBAIUIX
HPOrpaMMHOC 1 nH(GOPMALIMOHHOM Konrporwi
obecrieueHuu B chepe pmail BIe BOMPOCHT
obecrieyeHue B cepica obecrieueHuu B cepe
cdepe cepuca cepBuca
Bnaners nHaBbikaMu MPAaKTUICCKHE 3aTaHNU, MPaKTHYECKUE
OIpeAcIiaTh HOTpe6HOCTB B HamnpaBJICHHBIC HA OLICHKY 3aJaHus;

TEXHOJIOTUYECKUX HOBALUSIX H
MHPOPMATMOHHOM
obecrieuennn B chepe
cepBuca

BJIaJICHUSI HABBIKAMU
OTIpeNIeNIATh MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIUIX
1 UHHOPMAITMOHHOM
obecrieueHnn B cepe
cepBuca

KPYTJIBIA CTOT

Kontponsu
bI€ BOTIPOCHI

OIIK-2.
Crocoben
OCYIIECTBIISTH
OCHOBHBIE
byHKIIAN
yIpaBiIeHUs
CEepBHUCHOMU
JIESITEIIbHOCThIO

3HAaTh KaK MCIOJIb30BaTh
OCHOBHBIC METO/IbI ¥ IPHEMBI
TUTAHUPOBAHUS, OPraHU3aLIUH,
MOTHUBAIMH U KOOPIMHALUU
JIeSATEIbHOCTHU TPEIIPHSITHI
(moapazaeneHuii)
MpeanpusaTHii chepsl cepBrca

TPAKTOBKA KITFOUEBBIX
TOHSATHUH, TEOPETHUECKUX
MOJIOKCHHUN U TPHUKJIATHBIX
3HAYCHUN OCHOBHBIX
MIOAXO0JIOB K U3YYEHUIO
OCHOBHBIX METOJIOB U
MIPUEMOB TUTAHUPOBAHHS,
OpraHu3alluy, MOTUBAIMH U
KOOpAWHAINH ACATEIbHOCTH
MIpeaNpPUATHI
(moapaznencHmin)
MIPEATIPUATHIA cHeph
cepBuca

KontponbHbie
BOTIPOCHI,
TECTUPOBaHUE

Kontponsn
bI€ BONPOCHI
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[Ipouenypsl olleHUBaHUS

Kon u
Koz u HaumeHoBaHue (orIeHOYHEIE Cpe/ICTBA)
HaMEHOBAaHUE [ToxazaTeny oleHUBAHHSA =
N WHIUKATOpa TOCTHKCHUS TEKYIIHH MIPOMEKYTOU
(hopmMupyemoit . (pe3ynbTaThl 00yIeHUS)
(hopMHpyeMO# KOMITETEHIINT KOHTPOJIb Hast
KOMITETEHIUN
yCIIeBaeMOCTH aTTecTaIys
YMeTh UCTIONB30BaTh MPAaKTUICCKHE 3aTaHuU, Kpyrusrii cTom,
OCHOBHBIE METOIBI HaIlpaBJIEHHBIE HA OLICHKY pedepar
TIPHUEMBI TNITAHUPOBAHUS, YMEHHS UCTIONB30BaTh
OpTaHU3AINH, MOTUBAIINH U OCHOBHBIE METOIBI 1
KOOPAWHAIINU ICATEIEHOCTH MIPUEMBI TUTAHUPOBAHNS,
o Kontponsu
TpEAIPUATHN OpTraHM3aIUH, MOTUBAINH U
. bI€ BOTIPOCHI
(moapazmeneHuin) KOOPIUHAIIMH e TSIILHOCTH
TPEINPUITHI CPEepBI CepBUCA | TPSATIPUATHI
(moxpa3nencHuit)
MPEIIPUATHIA CPEpBI
cepBuca
Bnagers HaBBEIKAaMU MIPaKTUIECKHE 3aTaHuUs, MIPaKTUIECKHE
HUCIOJIb30BAHUS OCHOBHBIX HampaBJICHHBIC Ha OLICHKY 3alaHusd,
METOJOB H TIPHEMOB BJIaJICHUS HAaBBIKAMU KPYTJIBIA CTOJT
HCTIOIB30BaHUS OCHOBHBIX
TUTAHUPOBAHMUS, OPTaHU3ALINH,
METOJIOB ¥ IPHEMOB
MOTHUBAIMH U KOOPAMHALINU
. IUTaHUPOBAHHSA, Kontponsa
ACATCIIEHOCTH NPENPHATHH OpraHM3aliy, MOTUBAIUH 1 bI€ BOIIPOCHI
(monpasneneHuil) KOOpAUHALMU JeATEIbHOCTH
NpeAnpusITHi cepsl cepBruca | MPEANPUATHI
(monpasnencHuit)
MPEIIPUATHIA CPEpBI
cepBHca
OIIK-3. 3HaTh KaK OPraHU30BaTh TPAKTOBKa KIFOUEBBIX KontponbHsie
Crocoben OIICHKY KaueCTBa OKa3aHUS C MOHATHH, TCOPCTHICCKUX BOIIPOCHI,
P —— YCIYT yIETOM MHEHHUS TONOKEHMH 1 PUKIaAHEIX | TECTHPOBAHNE
. 3HAYCHUH OCHOBHBIX
Tpedyemoe norpeduTeneii u KonTponpa
MTOJIX0/I0B K OpTraHU3aIHuu LLe BOMDOCHE
Ka4ecTBO 3aMHTEPECOBAHHBIX CTOPOH OLIEHKH KaYecTBa OKa3aHus p
HPOLECCOB YCIIYT € YYETOM MHEHHUS

OKa3aHusl yCIyT B
n30panHOH chepe

notpeOuTenei u
3aWHTEPECOBAHHBIX CTOPOH

npo)eCCHOHATBH | YMETh OPraHW30BaTh OI[CHKY | [PAKTHYCCKHUC 33JaHus, Kpyrusrtii cromn,
oit KaueCTBa OKa3aHs yCIyT C HAlpaBJICHHBIC Ha OLCHKY pedpepar
YMEHHSI OPraHn30BaTh
JIESITEIIEHOCTH) Y4ETOM MHEHUS KonTponbu
5 . OLICHKY KauecTBa OKa3aHMs BIE BOIDOCHL
TOTpEOHTECH 1 YCIIYT C Y4€TOM MHEHUS P
3aMHTEPECOBAaHHBIX CTOPOH norpeduTeneii u
3aMHTEPECOBAHHBIX CTOPOH
Bnanets HaBbIKaMu MPaKTHYECKUE 3aJaHus, MPaKTHYECKUE
OpraHu3aluy OLCHKU HalpaBJICHHBIC HA OLCHKY 3alaHusd,
KauecTBa OKA3aHUs YCIYT C BJIAJICHUS HABBIKAMHU KPYTIIBII CTOIM
OpTaHMU3aINH OLEHKA KonTponsa
Y4ETOM MHEHUS
. Ka4yecTBa OKa3aHHs yCIYT C bI€ BOIPOCHI
notpeouTenei n YHETOM MHEHHS!
3aWHTEPECOBAHHBIX CTOPOH notpebureneii u
3aMHTEPECOBAHHBIX CTOPOH
OIIK-7. 3HaTh KaK 00eceunBaTh TPaKTOBKAa KIFOUEBBIX KontponbHsie
Criocoben cobmoaeHne TpedboBaHUH HOHATHH, TCOPCTUICCKUX BOIPOCHI;
obecneunBarh GesonacHoro obcmyxkusanus, | [1OTOKCHHHM HNPUIIIALHBIX | TCCTHPOBAHHUC
3HAYEHHUH OCHOBHBIX
0€301acHOCTh OXPpaHbI TPy/1a U TEXHUKH KoHTpoissH
5 5 MOJXO00B K U3YUCHHIO LI BONDOCHE
o0cIryKUBaHHS €30IM1aCHOCTH B T — p
noTpebuTeneii u TpeOoBaHU# 6€30I1aCHOTO
coOimoieHe 00CITyKHBaHHsI, OXPAHBI

TpyZla ¥ TEXHUKH
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Kox it [poueayps! OLicHUBAHUS
Koz u HaumeHoBaHue (orIeHOYHEIE Cpe/ICTBA)
HaWMEHOBAaHHUE INoka3zatenu OleHUBAHHS =
N WHIUKATOpa TOCTHKCHUS TeKYILLHIA MIPOMEKYTOU
(hopmMupyemoit . (pe3ynbTaThl 00yIeHUS)
(hopMupyeMoii KOMITETEHIIUH KOHTPOJTb Hast
KOMIICTCHIINU
YCIIeBaeMOCTH aTTecTanus
TpeOoBaHMI 6e3omacHOCTH
3aMHTEPECOBAHH YMers obecrieunBaTh MPAKTUICCKUC 3aTaHUA, Kpyristii ctorn,
BIX CTOPOH Ha coOIII0IeHHE TPEOOBAHMIT HanpaBnegmﬂe Ha OLICHKY pedepar
MeHHsI 00eCIeYBaTh
OCHOBaHHUH 06e30macHOTO 00CITYKUBAHUS, Y .
cobmoeHne TpedoBaHni KonTponpa
BBITIOJTHEHHS OXpaHbl TPYy/JIa U TEXHUKH
Oe3omacHoro b€ BOIPOCHI
HOPM U TIPaBHII 0e30MmacHOCTH 06CITyKUBaHHS, OXPAHb
OXpaHBI TPyAa 1 Tpy/a ¥ TEXHUKH
TEXHUKA 0e30macHOCTH
0€30MacHOCTH) BianeTs HaBeIKaMHU IIPaKTUICCKUC 3aJaHus, OPaKTUICCKUC
06eCIIeunBATD COBITIOICHIE HATIPaBJICHHBIC HA OLICHKY 3ajanus;
. BJIAJICHUS] HABBIKAMU KPYTJIBIA CTOJ
TpeboBaHu 6e3011acHOTO a pyT
obecrieunBaTh COOII0IEHUE KonTponpa
00CITy)KUBAHUS, OXPaHBI o
TpeboBaHU# 6e3011acHOTO bI€ BOITPOCHI
TpyZa n TEXHUKH 00CITyKUBAHHUS, OXPAHBI
6e3omacHoCTH Tpy/Ja ¥ TEXHUKA
6e3omacHOCTH
OK3aMeH

2. METOOAUYECKHUE MATEPHUAJIbBI, OIIPEJEJAIOINUE MPOLHEAYPbBI OIEHUBAHUSA

2.1. MeTtoan4ecKkne MaTepHaJIbl, ONpeAeIAIoNIe NPoleyPhbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA
ycneBaeMOCTH

[Ipouenypa OlLEHUBAHUS MIPOMCXOAUT C HCHONB30BAHUEM METOJA TECTUPOBAHHS, OLEHKU NMPAKTUYECKUX 3aJaHHH,
ydJacTusi B KpyIioM CTOJIe, OTBETa PU YCTHOM OIPOCE.

Bce BB TEKYIIEro KOHTPOIIS OCYIIECTBILIIOTCS HA 3aHATHIX CEMUHAPCKOTO THUIIA.

MeTtoau4eckoe ONMUcaHHE MOATOTOBKH U MPOBeJeHHs] TeCTHPOBAHUS

He menee, 4eMm 3a HeIemo OO TECTHPOBAHUS, MPETOAABATENb OMpPEACIAeT 00YJaIOMMUMCS UCXOJHBIE NaHHBIC I
MOJITOTOBKH K TECTHPOBAHMIO: pa3feibl (TEMBI, BOIPOCHI), O KOTOPHIM OyIyT 3aJaHHs B TECTOBOHW (opMme, JIUTEpaTypy U
UCTOYHMKH (C TOUHBIM yKa3aHUEM pPa3lesoB, TEM, CTaTeH) AJIs TOJATOTOBKH.

TecTbl BBITTOIHSIOTCS BO BpEMS ayANTOPHBIX 3aHATHH (PAKTHYECKHUX).

KonudecTBo BOIpoCcoOB B TECTOBOM 3aJaHUU OIIPEENIAETCS IPENOAaBaTENCM.

Ha Brimonnenue tectoB orBoautcs 0,5-1 akanemuueckuil yac.

WHnuBuayansHOE TECTOBOE 3ajaHKe BbIIaeTcst oOydaromieMycs Ha OyMakKHOM HOCHTelne. Tarke TEeCTHpOBaHHUE
MOXET NPOBOJUTHCS C HCIOJIb30BAHUEM KOMIBIOTEPHBIX CPEACTB U MPOTPAMM B CHELHATBHO 000PYAOBAHHBIX TTOMELICHHSIX.

[Ipy mpoxokAEHNH TECTHPOBAHMUS MTOJIB30BAThCSA KOHCIIEKTAMH JICKIIUH, yUCOHUKaMU HE pa3pelieHo.

[Ipumeps! TeCTOBBIX 3a/laHUH, a TAKXKE KPUTEPHH U IIKaJIa OLEHKH IpUBEACHBI B 11.3. DOHIA OLICHOYHBIX CPEJICTB.

MeToauueckoe oNMucaHue MOATOTOBKH U MPOBeeHUs KPYIJIOro cToJjia

[IpenogaBaTeno HEOOXOAMMO IPOAHATU3MPOBATh BCE MMEIOIINECS AUCKYCCHOHHBIE BOMPOCHI U3yIaeMOH TEMBI H
MIPEATIOKUTh HECKOJBKO BOIPOCOB Ha oOCyxIeHMe cryneHtaM. [locie BeIOOpa BONPOCOB K KPYIJIOMY CTONY, CTyICHTaM
npesiaraeTcs MepedeHb OCHOBHBIX JOKJIAI0B, a TAKXKE CIUCOK JHUTeparypsl (10 5 ncTouHHKOB). OCTanbHbIE UCTOYHHUKU
CTYZICHTHI OJOMPAIOT caMocToATeNbHO. Jlanee, n3 Ynciia >Kenarolix, Ha3HaYaloTCsl OTBETCTBEHHBIC 32 OCHOBHBIC JIOKJIA/IBI.
Kpome toro, npu He0OX0IMMOCTH MOTYT OBITh Ha3HAUEHBI M COIOKIAMINKU. Ha MoaroToBKy K Kpyriomy cToiry HeoOXoanmo
OTBOJUTH HE MEHEE IBYX Heledb. UNCIIO TOKIAI0B OJDKHO OBITH ONTHMAIBHBIM (HE OoJiee ISITH), YTO MO3BOJISIET HE TOJIBKO
3aCIylIaTh pPE3yJbTAaThl IPOBEICHHBIX TEOPETUYECKUX HCCIECIOBAaHUH CTYAEHTaMH, HO W OOCYAWTh WX H CcJHeJaTh
ONpENEICHHBIE BBIBOABI.

Ilepedenb BOpOCOB AJIs MPOBEICHUS KPYTIIOTO CTOA, a TAKXKE KPUTEPHH U IIKaJa OLEHKH NpuBeacHH B 11.3. DoHzaa
OLIEHOYHBIX CPE/CTB.

MeTtoau4eckoe oNMucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YCTHBIE OMPOCH! MPOBOISTCS IIPETIOJABATENEM BO BPEMsI ay JUTOPHBIX 3aHATHH (JIEKIMOHHBIX MIIM MPAKTHIECKUX).

OCHOBHBIE BOIPOCHI AJIsI yCTHOTO OTPOCa JOBOJSITCS IO CBEJCHUS CTYACHTOB HA MPEIbIAYIIEM 3aHITHH.

KonndecTBo BonpocoB omnpenenseTcs mpenojaBaTeneM.

Bpewms nposenenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE ONMPOCHl HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYH B TEMY OOCYXKIEHHMS MaKCHMalbHOE KOJIMYECTBO
oOydJaromuxcss B TpyIIe, MPOBOJAWTh Napajuleil C YXKe INPOHICHHBIM YYEOHBIM MaTepHaloM JAaHHOM AWMCUMIUIMHBI W
CMEXHBIMH KypCcaMH, HaXOJUTh yIa4YHbIE MPUMEPHI M3 COBPEMEHHOI NEeHCTBUTEIBLHOCTH, YTO yBEIMYHMBAECT 3(PPEKTUBHOCTH
YCBOEHMSI MaTepHala Ha acCOLaLUsX.
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MeTtoanyeckoe onucanne MOArOTOBKHU U NMPOBeAeHUs MPAKTHYECKUX 3aJaHUM

[IpenonaBaTens 3apaHee MOATOTABIMBAET BeCh HHPOPMAMOHHBIN KOMIUIEKC, TOTOBUT OJIAaHKH € 3aJaHUSAME. Bpems
pemieHns 3aaHus yKa3aHO B camMoM OmaHke. CTyIeHTHI CaMOCTOATENBHO HM3y4YaroT M MPOpadaThIBalOT TEOPETHUECKUH W
CIPaBOYHBIA MaTepuan MO TeMe. 3aJaHus Ha YCMOTpPEHHE MpenojaBaTelIst MOTYT OBITh TPEATIONKEHBI U PEeIIeHUS Kak
MHIUBUAYAIBHO, TAK M MIOATPYIIE CTYACHTOB (JI0 3 YelIOBEK).

CopneprxaHue 3aaHni, a TaK)Ke KPUTEPUH U IIKaJIa OICHKH MPHUBEICHHI B 11.3. ®OH/Ia OLEHOYHBIX CPEACTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAesIone NpoueIypbl OCHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTanuu

Ok3aMeH — 3T0 (hopMa NPOMEKYTOUHOW aTTECTALMH 10 IAMCLMIUIMHE, 33aJadeil KOTOpOil SBISETCS KOMIUIEKCHAas
OLIEHKA YPOBHEH JOCTHIKEHHUS TUIAHUPYEMBIX PE3YJIbTaTOB 00YUEHHSI IO TUCLUILIHHE.

[Ipouenypa npoBeaeHus TaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYACT B ceOs: cobeceoBaHME NMpENoaaBaTeis co
CTYZIEHTaMH IO BOIIPOCY 9K3aMEHAIIMOHHOTO OuieTa.

Brer k 3K3aMeHy COAEPKUT 2 BOIIPOCa U3 MEPEdHs BOIIPOCOB, MPUBEACHHBIX B II. 3.5.

Bompocs! k 3x3aMeHy JOBOJSATCS 10 CBEACHMUS CTYIEHTOB 3apaHee.

[Ipu moaroToBKE K OTBETY IMONB30BaHWE YUCOHMKAMH, yIeOHO-METOAMICCKHMH MOCOOMSIMHE, CPEIACTBaMHU CBSI3H H
AEKTPOHHBIMH pecypcaMy Ha JIIOOBIX HOCHTEIISAX 3alPemeHO.

Bpewmst Ha moaroToBKY oTBeTa — 710 30 MUHYT.

[To mcTedeHny BpeMEeHH MOJATOTOBKH OTBETA, CTYIEHT OTBEYaeT Ha BONIPOCHI 3K3aMEHAIIMOHHOTO Omiera. Ha oTBer
CTY/ICHTA 110 KaXX/IOMy BOIIpOCY OMiieTa OTBOAUTCS, KaK MPaBuiIo, 3-5 MUHYT.

ITocne oTBeTa CTyAeHTa NperoAaBaTelb MOXET 331aTh JOMOJHHUTENbHbIE (YTOUHSIOIINE) BOMPOCH WM PELICHUE
NPaKTHUKO-OPUEHTHPOBAHHBIX 3aJlaHUi B IIpeiesiaX IpeIMETHON 001acTH IK3aMEHAMOHHOTO 3aJaHusl.

ITocne oxoHYaHMs OTBETa IpenojaBaresib 0OBSBISET 00yJaromeMycsi OLIEHKY 10 Pe3yJbTaTaM JK3aMeHa, a TaKKe
BHOCHT 3Ty OLICHKY B 9K3aMEHAI[MOHHYIO BEIOMOCTb, 3a4E€THYIO KHIXKKY.

YpoBeHb 3HaHWI, yMEHHH W HAaBBIKOB OOYYAIOMIETOCS OMNpPENeNIeTCs OICHKAMH «OTIHYHOY», «XOPOIIO»,
«yIOBJIETBOPUTEIHHOY, «HEYIOBICTBOPUTEIHLHO.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHN N HIKAJIA OINEHKHN
3.1. TunoBble 3aJaHus JISl TEKYLIEro KOHTPO.IsA yCIeBaeMOCTH

3.1.1. [lepevyeHb TUNIOBBIX TECTOBBIX 3aJaHUM
Bonpoc 1: Uro nonumaeTcs o opraHuzanueil Tpyaa:

e  JeiicTBUA IO YCTAaHOBJICHUIO WU M3MEHEHHIO MOpAAKA OCYIIECTBIECHUS TPYAOBOrO Mpoliecca U CBA3AHHBIX C
HHUM IPON3BOJICTBEHHBIX B3aMMOJICHCTBHI paOOTHUKOB CO CPEACTBAMH IIPOU3BOACTBA U JIPYT C APYIOM

®  MepompusTHs IO YCTAHOBJICHUIO M Pa3BUTHUIO CHCTEMbl B3aMMOAEHCTBUS PAaOOTHUKOB B IMpOLECCE HX
TPYAOBOMU JI€ATEILHOCTH

e  cHCTeMa IPOM3BOJACTBEHHBIX B3aMMOCBSI3€H PAOOTHHKOB CO CPEACTBAMH IPOW3BOACTBA U JAPYT C OPYroMm,
o0pasyromas OnpeAeIeHHbIH HOPAIOK OCYIIECTBICHUS TPYA0BOTO Mponecca

Bormpoc 2: K anemeHTaM opraHu3aiiy Tpyaa OTHOCSTCS:
®  [POU3BOJUTENLHOCTH TPYIa

IJIAaHUPOBAHUE U YUeT Tpyda

opranu3zaius padodux MecT

aBTOMaTH3alMs TpyIa

HOPMHPOBaHUE TPyIa

Bormpoc 3: Uto xapakTepHO i HAyIHOW OpraHu3aIiy Tpyaa’?
®  HAay4HbBI aHATM3 TPYAOBBIX MPOLECCOB M YCIOBH X BBIMOIHEHHUS
e  BHEJpEHHE MEp OpraHU3al|K TPyJa Ha 0a3e JOCTHIKEHUH COBPEMEHHOI HAYKHU U TIEPEOBOTO OIbITA
e  npoBejieHHE pacueToB d(HEKTUBHOCTH BHEAPSIEMBIX MEp 10 OpPraHU3aluH TPyIa
®  UCMOJb30BaHHE HAYYHBIX METOIOB B OpraHU3allK TPY/a

Bonpoc 4: Ykaxure 0CHOBHbIE HallpaBJIEHUs] HAYYHOI OpraHu3aluu Tpyaa:
e  yIy4dlIeHHE OpraHHU3allK paOb0UYUX MECT U UX 00CIYKHBAHHUS;

palMoHaIN3aHI0 IPUEMOB U METOAOB TPY/a;

HCCIIeIOBaHNE YCIOBUH TpyHa;

COBEPIICHCTBOBAHNE HOPMHUPOBAHUS TPY/Ia;

ycTaHOBJICHHE (POPM MaTEPHATBHOTO CTUMYJIUPOBAHUS

Bomnpoc 5: Beigenure 37eMeHTHI OpTaHU3aINH TPYIa, XapaKTEpHBIE TS YIPaBICHIECKOTO IIepCOHAaa;
®  TIOBBINICHHE KBAIH(UKAIIH

e  oOciyxuBaHHE paOOYMX MECT
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e  OpraHM3anus JAIHOTO TPYAA
e  OpraHM3anys TpyJa B KOJUICKTHBE
®  HCIOJB30BAHNE CPE/ICTB BHIYMCIUTEIHHON TEXHUKH

Bomnpoc 6: Kakas 3agaya opraHu3aiy TpyAa COCTOMT B CO3[JaHWH YCJIOBHH JJIsl LEJIECOOOpPa3HOTO UCIIOIb30BaHMUS
TEXHUKH, MATEPHAJIOB U ChIPbSI:
e  couuasbHas
®  DKOHOMHYECKast
®  CUXO(PHU3HOIOTHIECKAST

Bomnpoc 7: Kakas 3amada opraHu3anu TpyJa HAIpaBlicHA HA MOBBIIICHUE CTCICHH YIOBJICTBOPCHHOCTU JHOJCH
TPYIOM, CO3/IaHHE YCIOBUH, 00ECTICUMBAIOLIMX POCT UX MPOPECCUOHATBHBIX 3HAHHA:
e  couMaibHas
®  DKOHOMHYECKas
®  TICUXO(U3HOIOTHYECKAS

Bomnpoc 8: Kakas 3amaga opraHm3amuy TpyZa CBsi3aHa C CO3JaHHEM HanOojee OlarompusATHBIX YCIOBHH Tpyaa,
o0ecrieynBaroImuX 0€30MaCHOCTbD JHO/ICH, TOIICPKAHNUE BRICOKOTO YPOBHS HX paO0TOCIIOCOOHOCTH:
e  conuanbHas
®  DKOHOMHYECKas
®  MCUXO(pHU3UOIOTHICCKAS

Bompoc 9: Kakas ¢yHKuus OpraHu3aliid TpyAa MOpOSBISIETCSI B OOECIEYEHHH MOJHOTO COOTBETCTBHSI YPOBHS
OpraHU3aliy TPY/a NPOTPECCUBHOMY YPOBHIO TEXHUYECKOI'O BOOPYKEHHSI IPOU3BOJICTBA!
e  pecypcocOeperaroiias
®  ONTHUMHU3UPYIOLIAs
®  TpyJOLIaAsIAs
e  BoOCHHTATEJIbHAs
e  (hyHKIHSI BO3BBIIICHHS TPY/Ia
Bompoc 10: Kakast (hyHKIUsI OpraHu3aliiy Tpyaa MposIBISIETCS B CO3[MaHUM OaroNpHITHBIX, 0€30MaCHBIX U 3J0POBBIX
yCIOBUH Tpyaa
e  pecypcocOeperaromas
®  ONTHUMHU3UPYIOLIAs
®  TpPyJOIIAASIIAs
e  BocCmHTaTEJIbHAs
e  (yHKIHS BO3BBIILICHHS TPYAa
Bompoc 11: Kakas ¢yHKuus opraHu3anuu TpyJaa COCTOMT B HCKOPEHCHHU PYTHHHBIX M MPUMUTHBHBIX TPYAOBBIX
MPOLIECCOB, 00CCIICUCHUH Pa3HOOOPa3usl Tpyaa:
e  pecypcocOeperaromas
ONTHMU3UPYIOLIAst
TpyaoIIaasas
BOCITUTATEIbHAS
(GYHKIMS BO3BBILICHUS TPy

Bormpoc 12: Kakas GpyHKImsI opraHu3aidy Tpyaa COCTOUT B OCYIIECTBICHHE Ha HAyYHOW OCHOBE MpodeccrnoHalbHOM
OpHEHTAINH U MPO(eCCHOHATBHOTO 0TOOpa pabOTHUKOB, X 00YICHHUS, CHCTEMATHIECKOTO TIOBBIIICHUS KBAJIN(DUKAIIH:
®  AKTHBH3HPYIOIIAS
(dopmupoBanust 3PPEKTUBHOTO pabOTHHKA
TpyroLIasIIast
BOCIIATATEIbHAS
(yHKIHS BO3BBILICHUS TPYIa

Bormpoc 13: ConoctaBbTe XapaKTEPUCTHKH C DJIEMEHTaMH OpTaHU3aIiH TPY/Ia:

Yka)kuTe COOTBETCTBHE MEKIY IIEPBHIM M BTOPHIM BapHaHTAMH, IIPOCTABHB HOMEP B IIEPBOM BapHaHTE CIIPaBa
Bapuanr 1

ITopsimox

paccTaHOBKa paOOTHHKOB IO PabOYMM MECTaM U 3aKpeIUICHUE 32 HUMH OTIpeIeIeHHBIX 00s3aHHOCTEH
YCTaHOBIICHHE CUCTEMBI IPOM3BOJICTBEHHOW B3aNMOCBS3H MEX Ty PaOOTHUKAMHU

YCTaHOBIICHHE MIPABIJI U TIOPSIIKA Ha IPOU3BOJICTBE, a TAKXKE TPCOOBAHKE MX MCIIOTHCHHUS
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aHajau3 M pa3paboTKa BCeX 4acTeil TPYHOBOTO IPOIECCa, BKIOYAS MOCTPOCHHE M KOOPAWHALMIO JBHXKCHUH, BBHIOOD

ymoOHO paboueif mo3sl, crrocoba BIageHus HHCTPYMEHTOM M yIIPaBICHHUS MAaIIMHAMH W MEXaHU3MaMHU
BapuanT 2
ITopsimox
paznenenue Tpyna 1
BOCTIMTaHWE AWCIUIUINHEI Tpyaa 2
Koomnepauus Tpyaa 3
YCTaHOBJICHHE PAllMOHATIbHBIX METOAOB U IPUEMOB Tpya 4

KpuTepuu u mikajia OlieHKH TeCTOBbIX 3a/IaHU i
KonruecTBO NpaBHIIbHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO»

53-70% — «yIOBJIETBOPUTEITHHO»

71-85% — «xopomo»

86-100% — «oTIHYHO»

3.1.2. [lepeyeHb TUNIOBBIX NPAKTUYECKUX 3aJaHUI
3ananme 1.
Omnpenenure, K KaKO# TPyIIIe 3a/1a4 OPraHU3aIlluH TPYAa OTHOCSTCS HIKCTICPCUUCIICHHEIC:
a) IKOHOMHUS PECYPCOB;
0) 03710pOBJICHUE TIPOU3BOJICTBEHHOH CpEIbl;
B) obOecrievueHne MOJHOIICHHOH OIIaThl TPYAa;
T') OBEIIIEHHIE Ka4eCTBa MPOLYKIINH;
IT) TTOBBIIIIEHUE TIPECTIKHOCTH TPYA;
€) pOCT pe3yJIbTaATUBHOCTH MPOU3BOJICTBA;
) CHIDKCHHE TSDKCCTH U HEPBHO-TICUXHYCCKOU HAMIPSDKEHHOCTH TPY/AA.
3ananme 2.

3amnojaHuTe HUKCIPUBCACHHYO Ta6HI/IHy, YCTaHOBUB JJIsA Ka)K[lOﬁ XapaKTCPUCTUKHN TIOHATHUSA

COOTBGTCTByIOHH/Iﬁ ACICKT, C TOUYKHN 3PCHHS KOTOPOI'O0 TPAKTYCTCA LlaHHLIﬁ TCPMUH:

TpakToBKa TePMHUHA KTPYI» AcHeKT TPaKTOBKH

B Mponecce TpyAa UYCIOBCK pacXoAyCT MBIHMICUHYIO W HEPBHO-IICUXUYCCKYIO
OHCPIruro, B pE3yJbTaTC 4€ro B €0 OpraHu3mMe BO3HHUKAIOT q)yHKHI/IOHaHLHI)Ie
U3MCHCHUA

cucteMa oOecrieueHus B3aMMOCBSI3M YEeJIOBEKa CO CPEICTBaMHU IPOU3BOACTBA U
OKpYXKalomiel cpemol M Kak CUCTeMa pasleicHus (YHKIUH B €IWHCTBE C
KOOTIepanueil y9aCTHUKOB COBMECTHOTO TPyAa

Tporiecc 1eaecoodpa3Hoil OOIIECTBEHHON NEesATENBHOCTH, HANpaBICHHBIH Ha
CO3/1aHNe MaTePHAIBHBIX WIH KyIbTYypHBIX IIEHHOCTEH (TIPOAYKIINH, YCIYT)

MpoIlecC TOCIENOBATEIBHOTO OCYIISCTBICHUS Ppa3IMYHBIX OIepanuid 1o
MpeoOpa3oBaHMUI0 TIpeaAMETa TpPyAd, WX OOCTY)KHUBAHUIO M OOECIICUEHUIO C
WCTIONB30BaHUEM  TEXHHYECKHX  CPEACTB, OOYCIOBICHHBIX  IPHHATOH
TEXHOJIOTHEH

3amanme 3.

3amnojaHuTe HUKCIPUBCACHHYIO Ta6nnuy, YCTaHOBUB I Ka)K[lOﬁ XapaKTCpUCTUKKU  NPUHLHUIIOB

COOTBETCTBYIOIICC €0 HANMCHOBAHUC!

XapakTepuCcTHKA NPHHIUINA HaumeHoBaHHe MPpUHIIUNIA

IJIaHUPOBAaHUC MepOHpI/IHTI/Iﬁ o panroHaJIbHOMY HCIIOJIb30BAHUIO pa60qero
BPEMCHHN U OTYCTHOCTHU IO WX BBINTOJIHCHUIO

YCTAaHOBJICHUC KOHKPCTHBIX JIMI], OTBCTCTBCHHBIX 3a BHCAPCHUC MepOHpI/IHTI/Iﬁ
10 COBEPUICHCTBOBAHUIO OpTraHU3alluu Tpyaa

ocyuiectBienue Mepornpusatuii o HOT mo BceM HampaBlieHUsIM OpraHu3aluu
Tpyla, Ha  BCE€X  YPOBHAX  MPOW3BOJICTBA BO  B3aUMOCBI3M  C
COBEPIIIEHCTBOBAHUEM ITPOMU3BOJICTBA U YITPABJICHHUS

obecriedenrie MakcuManbHOH dhdexTuBHOCTH MeponpusTuii o HOT mnpu
MHUHUMAJbHBIX 3aTPATax CPEACTB M BPEMEHH Ha MX PEaln3aluio

OpueHTHpyeT Ha mnpuMeHeHne B pabore mo HOT THIIOBBIX IPOEKTOB,
HOpPMATHBOB, CTAHJIAPTOB H T.1I.

3aganue 4.

«Tpym»

HOT

CocTaBbTe CXeMy 3JIEMEHTOB OpTaHM3AIlUH TPYAa, CTPYIIIMPOBAB X MO CIEAYIOMIMM OCHOBAHUAM: 1) MaTepuasbHBIC

YCIIOBHS; 2) DKOHOMHUYECKHE YCIOBHS; 3) COMabHbBIE YCIOBUS; 4) METOBI U CIIOCOOBI TPYIa.

OcHoBaHue j1eMeHTBI OpraHusalnvu Tpyaa

MaTepHAIbHBIC YCIOBHS
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O9KOHOMHYCCKHUC YCIIOBUS

COIMAJIbHBIC YCJIIOBUSA

METOAbI U CII0COOBI Tpyaa

3amanme 5.
B tabuuiie 4 npuBeeHBI TaHHBIC O 3aTpaTax paboduero BpeMEHH Ha BBIMOJIHECHHE OTACABHBIX BUIOB padoT U Omepamuii
KOMMEPYECKOI0 TUPEKTOpPa, MOJyYCHHBIC B PE3yJIbTaTe MPOBeaAcHHs camodoTorpaduii paboyero IHs.

Ta6muna 4 — HaGmomarenpHbIH JUCT doTorpadun pabodero JHsI KOMMEPYECKOTO TUPEKTOpa

JleiicTBust TIponomKuTEeILHOCTD, Nunexc
MUH.

IToaroroBka k pabore 8
Pa36op koppecnoHaeHINH 24
OTBEeTHI HA TUChMA 27
IToaroToBKa K COBEIIAHUIO 19
OXuaHnue IpreMa y THpeKTopa 12
VYyactHe B COBETaHUHA 65
Briaua 3aganuii Mo gdMHEHHBIM 23
OTapIx 56
KoHTponb HCTIoTHeHW S 3aJaHUi O AYMHEHHBIMU 22
[Toamucanne TOKYMEHTOB 12
PasroBop o tenedoHy ¢ KeHOH 12
TenedoHHBIE TEPETOBOPHI ¢ KIMEHTAMH H TTOCTABIIUKAMH 38
[Tpuem nocerureneit 49
AHaJIM3 OTYETOB IO MPOIaKam 37
Pa3paboTka muaHa npoJiax Ha CIeIYIONIHA MeCSI 31
ITocTopoHHNWE Pa3TOBOPHI 17
3aBepiieHue padoThI 8
Hewncnons3oBannoe Bpems (yxoa ¢ pabOTBl paHbIle OKOHYAHHS

paboyero mHs) 20
HUTOTIO: 480

Ha ocHOBaHMM JaHHBIX TaOJUIBI IPOBECTH aHATIH3 3aTPAT Ppab0Yero BPEMEHH KOMMEPUYECKOTO TUPEKTOpa:
Memooduueckue yKa3aHus u 6bINOJIHEHUIO 3A0AHUS

[IpenBapuTenbHO B KapTe MPOTHUB 3alKCH 3aTpaT BPEMCHH HEOOXOJUMO TPOCTAaBUTh WX HWHIACKCH (OYKBEHHEBIC
0003HauCHHsI) B COOTBETCTBUHM C HPUHATON KIacCU(PUKAIMEH 3aTpaT pabodero BpEeMEHH. 3aTeM BCE 3aTpaThl BPCMCHU,
HUMCIOIINE OIMHAKOBBIN MHICKC, HAJO0 OOBEAMHUTH B TPYIIIBI U COCTABUTH CBOAKY OJTHOMMCHHBIX 3aTpaT BPEMCHHU, KOTOPBIC
XapakTepU3yrT (haKTUYCCKUE 3aTpaThl BPEMCHU HA BBIMONHCHHE pa0oThl. OOINas MpOIOHKUTEIFHOCTh HUTOTOBBIX TaHHBIX
CBOJIKM OJTHOMMEHHBIX 3aTpaT MOJKHA OBITH paBHA MPOJIOJDKATETPHOCTH BCETO Iepro1a HabmoaeHus (Tabur.s).

Tab6sma 5 — CBoiKa OMHOMMEHHBIX 3aTpaT pabodero BpeMeH!

Ne | Hnoexc (kamezopus 3ampam | [Ipodoascumenvrocms, | Hucio Cpeouss
n/n pabouezo spemeni) MUH Cyuaes |npoooaNcumenbHoOCHb
Cyuas,, Mum

NN N[ |W|N[—

Hmozeo 480 - -

Ha ocHoBe naHHBIX HAOJIIOATEIBHOIO JINCTA COCTABIsIeTCs OanaHc pabodero BpeMeHHW (Tabin. 6) M pacCYMTHIBAIOTCS
crepyronye nokasarenu (2.1-2.5):
Tabnuna 6 — JlHeBHOM OanaHc pabovyero BpeMeHU

Ne n/n Kamezopuu 3ampam pabouezo spemenu Daxmuyeckoe epems.
MUH %
1 |[[loocomosumenvro-3axkniouumensroe
2 |Onepamusnas paboma
3 |O6cnyarcusanue pabouezo mecma
4 |Omovix u auunvie HAOOOHOCMU
5 |[lomepu spemenu no opeaHu3ayUOHHO-MEXHUYECKUM NPULUHAM
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6 |Hapywenue mpyoogou Oucyuniunvl
\Henpouseodumenvras paboma

3

UTOI'O 480 100

1. KoadppummeHT pakTHaecKkoro HCIoib30Banus padodero BpeMeHu K.,
Kucn: (Tns + Ton + Toﬁc + Tomw+ Tnm) /Tc.w (21)
rrae T, — MOATOTOBUTENBHO-3aKIIOUYNTEIFHOE BpEMS Ha CMEHY;
T,, — oniepaTUBHOE BpEMs Ha CMEHY;
T 6. — BpeMsI OPTaHU3AIMOHHOTO W TEXHIYECKOTO OOCITY>)KHUBaHHS HA CMEHY;
T yiman — IICPEPHIBBI HA OTIBIX U JIMYHBIE HATOOHOCTH HA CMEHY, TI0 HOPME;
T,n» — BpeMs HEYCTPAaHUMBIX ITEPEPHIBOB, MPEIYCMOTPCHHBIX TEXHOJOTMEH WM OpraHW3alueil MPOU3BOJCTBCHHOTO
mpoIiecca Ha CMCHY;
T.,, — IPOAOIKUTEIBPHOCTE CMCHHOTO BPEMCHHU.
2. Koapdumumenr mepepblBoB  pabodero  BpPEMEHH,  BBI3BAHHBIX ~ HAPYHNICHHEM  HOPMAdbHOTO  TEYCHUS
MIPOU3BOJICTBCHHOTO Tiporiecca K,
Komn: Tomn / TL'M- (22)
3. KoaddummeHT mepepriBoB pabouero BpeMeHH, BEI3BAHHBIX HApYIIEHHEM TPYIOBOH JUCIUATITNHBI Ky
KHT[Z = THTLZ/ Ten(2.3)
CyMMa Tpex mepedrcleHHbIX oka3aTenei (2.1-2.3) momkHa COCTaBIATh SIUHUILY.
4. O6oO0maromuM MmokasarejaeM HUCIOJIb30BaHUs pabouero BpeMeH! ABISETCS KOd()(OUIIMEHT BO3MOXKHOTO YIUIOTHEHHS
paboyero JHs 3a CYET IMKBUJALUMH [OTEPh ¥ HEMPOM3BOAUTEINBHBIX 3aTPaT pabouero BpeMenu K,

Z tlt.3+2 t}’l
Kym = T (24)

rae Xt,, — CyMMapHOE BpeMsl BCEX HEIPOU3BOINTEIBHEIX 3aTPaT B TCUCHUE BPEMECHU HAOIIOICHHS, MUH;

>t,— CyMMapHOE BpeMs BCeX MOTEph, KaK 0 BUHE padodero, Tak W M0 OPTraHM3alMOHHO-TEXHUYCCKUM MPUIMHAM 32
BpeMs HaOIIOCHYSI, MUH.

[Tocne pacuera moka3zarenei 2.1-2.4 mpeayoKUTe MEPOTIPUATHS, TIO3BOISIONINE YCTPAHUTH OTMEUEHHBIE HEIOCTATKH,
COCTaBUTH PALMOHANBHBIA (HOpMaNbHBINA) OamaHC pabodyero BPeMEHH, ONPENENINUTh BO3ZMOXKHBIH POCT MPOHU3BOAMTEIHHOCTH
TPYZAa 3a CUET YCTPAHECHHUS TOTePh M HENMPOM3BOAUTENBHBIX 3aTPaT pabodero BpeMeHH.

3aganue 6.

Pacnipenenure 1o cooTBETCTBYIOMNM rpadam Tadi.7 ciaeayromue 3JIeMEeHTH TPYIOBOTo Iporecca:

1) yCTaHOBUTBH JIETAJb B MPHUCIIOCOOICHHUE;

2) cKaTh MajbIIb;

3) B3ATh JICTAIIb;

4) BKITFOYUTH JCKTPOIBUTATEIIB;

5) IpOTAHYTH IPABYIO PYKY;

6) TTOKPBITH IETATb CJIOEM JIaKa;

7) IpOM3BECTH OTBOJ] MHCTPYMEHTA U3 30HBI 00pabOTKH;

8) 3akpenuTh AeTadh Ha 000PYJIOBAHHH;

9) HaXKaTh KHOMKY BKIIOYATEIIS;

10)oTBeCTH PYKY OT KHOIIKH;

11)oBepHYTH KOPITyC BIIEBO;

12) pacuts Opyc Ha JBE 3arOTOBKH;

13) B3sTH OpyC U3 CTONKH;

14) MOJOXUTE 3arOTOBKY B Tapy;

15) pa3ath manbIpl;

16) cHATh netans ¢ 000pyAOBaHuS;

17) mpon3BecTH OCTAaHOBKY MEXaHHYECKON TTOAaYN HHCTPYMEHTA;

18) mpou3BecTH KOHTPOJILHBIH 3amep;

19) moBepHYTH TOJIOBY HAJIEBO;

20) ynoxxuTh Opyc Ha pacIUIOBOYHBINA CTOI;

21) B3STH 3arOTOBKH;

22) pa3KaThb MajibIIbl.

Tabnuna 7 — DIeMEHTHI TPYIOBOTO TIpoIecca

Onepaunu IIpuemsl HeuictBust JBrxeHust
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3ananmue 7.
[IpoBeanTe KIIACCH(PHUKAINIO CIEAYIOMINX TPYIOBBIX IBHKCHHM:
1) omyCTUTH PYKY MOCIIE BBITIOTHEHUS IEHCTBUS;
2) OIyCTUTH PYKY Ha 3aTOTOBKY JJIS IIOCIIEAYIOIIETO €T0 3aXBaTa;
3) OMYCTUTH PYKY C TAC€YHBIM KIIFOUOM Ha TalKYy;
4) ommycTUTh PYKY AJIS HaXXaTHsI KHOTIKA OCTAaHOBKH JBHUTATEIIS;
5) IpOTSHYTH PYKY ISl HAXKATHS OJJHOM U3 MHOTMX KHOIIOK YIIPaBJICHUS;
6) OTKPYTHTb KHONKY (JlakoHa co cMechio: 6.1) ABMKeHHE JIEBOI pyKH; 6.2) ABMKEHHE IPAaBOM PYKH;
7) BBIIPSIMUTB CIIMHY TIOCIIE HAKJIOHA K MIPEAMETY;
8) IBWKEHHE PYKHU C OTBEPTKOH K LIypYITY;
9) pa3xaTh HaJbLBI OCIE YCTAHOBKHM 3arOTOBKHM Ha CTOJ;
10) nBmxeHne pyK B OpOCKe NMpH NMPOU3BOJIBHOM CKJIQJIMPOBAHUH 3ar OTOBOK.
Pe3ynbraThl pencTaBpTe B BUAE TAOIHIIBL:
Tabmuma — XapakTepucTHKa TPYAOBBIX JBHKCHHMA

No Conepxanue XapaxkTepucTHuKa
n/n IBUKEHUH ITo Bumy ITo Ilo aktuBHOCTH | IlO ClmoOkHOCTH
TEXHOJIOTHIECCKOMY
Ha3HAYCHHUIO

Jlononnumenvnan ungpopmayusn:

ITo BuAY TpynOBBIE NBIKEHUS OBIBAIOT:

— XBaraTeJbHbIC, HANPABJIEHHBIE HA TO, YTOOBI B3SITh WJIM 3aXBATHUTh MAJILIAMH PYK TOT WJIM WHOM MpEIMeT Wiu
OTJEJbHBIC YaCTH OpYyIUH Tpyaa,

— MIEPEMECTHUTENIFHBIE ISl BBIIOJIHEHUSI XBAaTaTEJIbHOI'O JBW)KEHHS, a TakKe [BIDKCHHS pPYK, HOT, KOpIyca,
CoBeplIaeMble JUISl NIepeMellIeHHs TpeMeTa Tpya WU OTISJIFHOIM YacTH OpyAWH TpyAa /MPOTSHYTh PYKY, IEPEMECTHTH PYKY
C IPEIMETOM HJIM YacTU OPYIUs TPYyla, B T.4. IIEPEABUHYTH, IOBEPHYTh, HOAHATH, OITYCTHTh, COBMECTHUTB/;

— MOJICP)KUBAIOIINE JIBW)KCHHS, HANpPAaBJICHHbIE HAa COXPAaHCHHWE Ha HEKOTOPOE BpeMsl IMOJIOKEHHE IpeaMera
OTHOCHTENBHO JIPYTUX MPEIMETOB UITH YacTei 000pyIOBaHUs U T.11. /TIOAEPKATh, YAEPKATH/;

— OCBOOOUTENbHBIE JBHKCHUSI, HANPABJICHHbIC HA TO, YTOOBI OCBOOOMUTH PYKYy PaOOTHHKA OT HAXOIslleilcs B Hel
TpeaMeTa I 9acTH OPYAUMA TpyAa /0CBOOOANTD, OTITYCTHTD, OTHITH PYKY/.

ITo TexHOJIOrMYeCKOMY HA3HAYEHMIO [[BIDKCHUS JISIIST HA:

— OCHOBHBIE, B PE3yJIbTaTe KOTOPBIX MPOUCXOTUT 00paboTKa nMpeaMera Tpyaa, u

— BCIIOMOTaTeIIbHbIE, KOTOPHIE COMYTCTBYIOT OCHOBHBIM JABHKEHUSIM M CO3JAf0T YCIIOBHS JUI UX OCYIIECTBIICHUS.

UeM MeHbIIIE BCTIOMOTATEIbHBIX JBIDKCHUH, TeM 3(h(heKTHBHEE Pe3yIbTaThl TPYAa NP NPOYUX PABHBIX YCIOBHUSIX.

ITo npu3HaKy aKTMBHOCTH JBIKCHUS MOPA3ACISIOT Ha!

— aKkTUBHEBIE (paboune);

— MaccUBHBIE (XOJIOCTHIE).

AXTHBHBIC JIBWKEHHS MMEIOT IIEJIEBYIO HAMpPaBICHHOCTh. B pe3ynbTaTe 3THX JBIKCHHH BBITIONHICTCS KaKOH-m100
aJIeMEeHT oreparu. [laccuBHbBIE BHKESHUSI COMTYTCTBYIOT aKTHBHBIM, HO HE TIPOJIBUIAIOT MPOIiecC 00pabOTKH MpeaMeTa Tpya.
Hanpumep, 9TOObI BKIIOYHTH CTAHOK, HY)KHO BBIIIOJHHUTH HE MEHEE TpeX ABHMXKCHUI: NPOTSHYTh PYKYy K PYOWIBHHKY,
BKJIFOUUTh PYOMJIBHUK M OMYCTHTh PYKy. IlepBble ABa JBM)KEHHS SIBISIOTCS aKTUBHBIMH, a TOCIEIHEe - MacCHBHBIM. [Ipu
OpraHM3aliy Ipolecca TPyJda CTPEMSITCS MpeoOpa3oBaTh MACCHBHBIC JBMKEHHS B aKTHBHBIC, T. €. UCKIIOYHUTH XOJOCTHIC
nBkeHus. Tak, mocie BKIIOYEeHUs pyOHIbHUKA pabodyrii MOXKET He OIYCKaTh PYKY, & MPOTSHYTh €€, YTOObI B3ATh JETaJb WIN
WHCTPYMEHT, HEOOXOAMMBIH JJIs JabHEWIIEro Xo/a mpolecca Tpyaa. B aToM ciryyae nmaccuBHOE ABHXKEHHUE (OIyCTHTH PYKY)
OyIeT UCKIIIOUEHO U3 TPYI0BOTO Ipolecca.

B 3aBHCHMOCTH OT CJI0KHOCTH JABI)XEHHS JCIAT HAa!

— MIPUHOPOBUTEILHBIE;

— pemmTeNbHBIe (CBOOOIHEIE).

Pyku pabouero mim ero Kopryc B KOHIIE IPHHOPOBUTEIBHOTO ABM)KEHHS JOJDKHBI 3aHATH ONPEICIICHHOE MOJIOKEHNE
WJIN MECTO, BCIICACTBUE Y€r0 OHO BBIMOIHACTCS B HECKOJIBKO 3aME/UICHHOM TEMIIE, TaK KaK TpeOyeT OIpeAeIeHHOr0 KOHTPOIIs
CO CTOPOHBI UCHOJHUTENS. PemurenbHbie (CBOOOJHbIC) ABMKEHHS HE TPEOYIOT KOHTPOJIS, OCTOPOKHOCTH M aKKypaTHOCTH,
MO3TOMY BBITIOJIHSIOTCS 3HAUUTENBHO ObIcTpee. [Io Mepe MexaHU3aluu 1 COBEPIICHCTBOBAHMUS TPOIIECCOB TPYIa B OMEpaInsIX
YBEJIMYUBACTCS YHCIIO PELIMTENBHBIX ABWKEHHH, B Pe3yJIbTaTe Y€ro CHUKACTCS TPYAOEMKOCTh M3TOTOBJICHUS MPOAYKIHH H
MOBBILIAETCS POU3BOJUTENLHOCTD TPYIA.

3aganue 8.
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st rexHosorndeckoro nukia «Tekymas - exeqHeBHas yOOpKa HOMEPOBY, BBIMOIHAEMOTr0 TOPHUYHON B TOCTHHHUIIES,
YKQ)KUTE COCTaB BBIMOJHIEMBIX Ollepaluii (Kakue Onepaluy I0JDKHA BBIMOJIHUTD TOPHUYHAS MPH TEKYILIEH - €XeJIHEBHOM
yOOpKe HOMEPOB).

3aganue 9.

W3yunte HIOKENPUBEICHHYIO HH)OPMALHIO.

Pa3znesieHue u Koonepanusi TpyAa paGoTHUKOB 32JI0B PECTOPAHOB

Paznenenne m xoomepanus Tpyna — riaBHoe Hampasienune HOT. Pasnenenue Tpyna 3akirouaercst B o6ocoOneHun
pa3IuYHBIX BUAOB Tpyna. Koomepamus Tpyaa 3akiitodyaercs B 00beIMHCHHH PAOOTHUKOB OpUTaIbI.

®dopma 00CIyKUBaHMS TOTPEOUTENCH — OpraHU3aLMOHHbIA MPUEM, NIPEICTABIISIONINI CO00H pa3HOBUIHOCTH METOIOB
o0ciry)KuBaHHs NOTpeOuTENeH NPOAYKIMEl 00IIECTBEHHOTO TUTAHMS.

®Dopmbl 00cTy)UBaHUSA OQUITUAHTAMEI MOTYT OBITh WHAWBHUIYATbHBIMH, 3BEHHCBEIMHU U OPUTaTHBIMH.

[lpu wHAMBHOYadbHON (GoOpMe OOCTYXKHBaHUS KXKABIH O(UIMAHT HA OTBEJICHHOM eMy yd4acTtke (3 -4 cronmka)
BBITIOJIHSIET BCE OMEPAIMH, CBSI3aHHbIE C 00CTYKUBAHUEM:

- IpueM 3akasa,

- IOCEPBHUPOBKa,

- nojava OJro/1, U3JeNHii, HAITUTKOB,

- pacyeT ¢ MOCETHTENIEM.

B aToM ciydae Gouibllyi0 YacTh BPEMEHH O(HUIMAHT HAXOMUTCS BHE 3ajia M MOITOMY OH HE MOXET JOMOJHHUTEIHHO
MIPHUHSATH 3aKa3, 1aTh KOHCYJIBTAIUIO, IPEIbSIBUTH BOBPEMS CUCT U PACCUUTATHCS.

OTO HEpPEeKO BBI3BIBACT CIPABEUINBBIC 3aMEUaHUsI TIOCETUTEINEH O Ka4eCcTBEe 00CIYKUBAHMUSL.

3BeHbeBas U OpuranHas GopMbl 00CTYKHBaHUS SBIISAIOTCSA HanOojee mporpeccuBHbIMU. [Ipu Takoit hopMe MPOUCKOAUT
YEeTKOC pas3fieliCHUE TPyAa MEXIy O(QUIIMaHTaMU, UMCIOIIUMU Pa3HbIC KBATU(PUKAIIMOHHBIC Pa3ps/bl. 3BCHHEBBIM HA3HAYAIOT
HanOosee kBaauduImpoBaHHOro opunmanta. O0S3aHHOCTH pacIpeaeIeHbl CIeIyIOMNUM 00pa3oM:

- 3BEHBEBOM BCTpEYaeT TrOCTsI, MpeAjaraeT MEHIO, NMPUHUMAET 3aKa3bl, YTOYHSIET CEPBHPOBKY B COOTBETCTBHUHU C
MPUHSTBIM 3aKa30M, MOAAeT 3aKyCKH U OJI0/1a, pa3iiMBaeT HAIIMTKH, BBITUCHIBAET CUET U PACCYMTHIBACTCS C TIOCETUTEIIEM;

- YICHbI 3BeHA BBITIOJIHAIOT 3aKa3: OJUH O(PHIHAHT MOJy4YaeT MPOAYKIHIO U3 Oydera v XOJIOJHOTO LeXa, MOMOIHSIET
3amac 4HCTOM MOCYHbI, MPUOOPOB, CTOJOBOIO O€Jbs, OTHOCHT B MOCYHYIO HCIOJB30BaHHYIO mocynay. Jpyroi oduunuant
MOJIyYaeT ropsiaue 3aKyCKH H OJrofa, MpU HEOOXOUMOCTH PACKIIAABIBACT UX HA TIOJCOOHOM CTOJHKE. 3BEHO COCTOUT U3 TPEX
yenoBek u obcyxuBaet 40 mect. [To 30HaM 3ama 3BeHbs (OpHuransl) pacnpenensier MeTpaoTenb. OH JemaeT 3TO eXKeTHEBHO,
T.K. HaJI0 00eCIIeYnBaTh paBHbIEC YCIOBHS paOOTHl OPUIIMAHTOB.

IIpenmymecrna:

- B 3aJIe IOCTOSIHHO HAaXOAMTCs OoJiee KBAIN(HUINPOBAHHBIN PaOOTHUK, U paclpeieieHie Tpyaa MO3BOJSIET YCKOPUTD
npouecc 00CIyKUBaHHUS;

- O(pUIMAHTHI BBICIICH KBATA(DUKAIIUN OCBOOOKICHBI OT BBITOJHEHUS BTOPOCTEIICHHBIX Pa0OT U OTIepalluii;

- OoJiee paMOHAIIBHO UCTIONB3YETCs pabouee BpeMs;

- MOBBIIIACTCS] OTBETCTBEHHOCTh PaOOTHHUKOB, T.K. CPBHIB OJHOTO M3 WICHOB 3BEHA MPHBOAUT K CPBIBY pabOThI BCEro
3BEHA, a YWICHBI 3B€Ha CIPOCST C KaXKIOTO0;

- IOBBILIAETCS KYJIbTypa 00CITyKUBaAHHSL.

Bonpocwt no npedcmagiennoti ungopmayuu:

1. HackomnbKo, 1o BaiieMy MHEHUIO, AaHHas (opMa pasieeHus] U KOOMepaluy Tpyaa NMPUMEHUMa Ha MPEIIPHUITHIX
o0uecTBeHHOro nuTaHus? Bo Beex Jiu THIAX MPEANPUATHIA OOIIECTBEHHOTO MUTAHKUS IPUMEHUMA JaHHast hopMa pasiesieHus
U Koollepanuy Tpyna?

2.Ha xakux eme mnpeanpuatusx cgepsl cepBuca Opuraanas ¢opma oOciyxuBaHus OyIeT SBISITECS HauOosee
nporpeccuBHOi? OTBET 000CHYHTE.

3ananue 10.

Vxkaxkure kakue (OpMBI pasfeneHHs Tpyla HCHOJIB3YIOTCS B CIEIYIOWIMX OpraHu3auusaxX (Ha 6uloop no 08ym
OpeanU3AYUIM):

1) oOpa3oBaTenbHbIC OpraHU3aINY;

2)  TOCTHUHHIIBI;

3) ©0aHu, cayHbI,

4) wmy3ew;

5)  caJIOHBI KPacoThI,

6) (uTHECC-IICHTPOB;

7) TypareHTCTBa;

8)  pecropaHsl.

3ananme 11.

CrpynnupyiiTe M pa3HecUTe I0 COOTBETCTBYIOIIMM Tpadam cieayoomme (akTopsl coBMmemieHus npodeccuit
(3amonHUTE TAOIHILY):

— panroHAILHOE MCIIOJIb30BaHUE pabovero BpeMeHu, 00ydIeHe BTOPBIM TIPOdeCcCHsim;

— TeppPUTOPHAIIbHASL OJIM30CTh PA0OYUX MECT, MOHOTOHHOCTh M HU3Kasl CO/IEPKATENLHOCTh TPYAA;

— OOIIHOCTH XapakTepa BHITIOTHIEMBIX padoT;

— HEToJIHAs 3arpy3Ka 000py10BaHHS;

— COKpAILICHUS YUCICHHOCTU paboUmX;

28



— HedPPEKTUBHOE HCIIOJIb30BaHHE Pabovero BpeMeHH;
— MOBBILICHUE COJCPIKATEIBHOCTH TPY/I2;
— MaTepHabHOE MOOIIPEHHUE 3a COBMEIIEHHE podeccuil;
— POCT MPOM3BOAUTEIBHOCTH TPY/Ia;

— MOBBIIICHUE TEXHUYECKOTO YPOBHSI PA00UHX;
— CHIDKCHHE MOHOTOHHOCTH TPY/Ia;

— pocT 3apabOTHOM ILIATHI;

— HECOBIMAJICHHE Pa0OT 110 BPEMCHH.

(akTOpHI, BHI3BIBAIONIHE MPON3BOICTBEHHBIE COLHMATbLHO- pe3yabTaThl
HE00X0AMMOCTh NMPeANOCHUTKH IKOHOMHYECKHE COBMeEIIEeHHUS
COBMeIeHUs COBMeIeHUsS NMPEANOCHUIKH H YCJIOBHS npodeccuii
3amanue 12.
Knaccugpumupyiite padodee MecTo MOPThE TOCTHHHUIIBI 10 PA3THYHBIM MIPU3HAKAM U BBISBUTE OCOOCHHOCTH €r0
OpTraHU3aIHH.
3ananue 13.

Ha ocHOBaHWY BBIMUCKH U3 TOJDKHOCTHOW MHCTPYKIHH (TIpuiiokeHue 1) pa3paboTaiiTe MpOeKT OCHAIIEHHs pabodero
MecTa MeHepKepa pecTopaHa, yka3aB CoCTaB He0OXOIMMOro 000pyIOBaHHsI M OCHACTKH. [IpeyioxkuTe paluoHaIbHbINH CI0C00
OpraHu3aIuu 00CITy)KHBaHHsI pab0dyero MecTa.

3aganue 14.

PaspaboTaiiTe MpOeKT IITAHUPOBKH Pab0YETro MECTa MEHEKepa pecTopaHa B COOTBETCTBHH C TPCOOBAHUAMU
SPTOHOMUKH.

3ananme 15.

VYkaxure, KaKie aBTOMATH3UPOBAHHBIC pab0Yre MECTa UCTIONB3YIOTCS B JACATEIIEHOCTH TIEPCOHAIIA TIPEATIPUATHI
COIMANBEHO-KYJIBTYPHOTO cepBrca. Kakue YHKIIMH BEITIONHSIOT yKa3aHHBIC aBTOMATH3UPOBAaHHBIC paboune MecTa?

3ananue 16.

A. V3 mpeyioKeHHOT 0 CITUCKa BEIOepUTe pabodee MecTo pabOTHUKA NIPENPHUITHS CEPBHUCA:

1) KocMmeToJior cajloHa KpacoThl;

2) TOpThE B TOCTHHHMIIC;

3) moBap TopsUero mexa B pecTopaHe;

4) KoHauTEp;

5) mapukmaxep;

6) OapMeH B pecTopaHe;

7) nmu-IpKed HOYHOTO KiryOa.

b. Haiimute B cetn «HTEpHET» TOHKHOCTHBIC 0053aHHOCTH BEIOPAaHHOTO PabOTHUKA.

B. Ha ocHOBaHHMH JOKHOCTHBIX 0053aHHOCTEH OMPEIEIUTE COCTaB HEOOXOIUMOT0 000PYIOBAHUS U OCHACTKH
pabodero MecTa BHIOpaHHOTO pabOTHHKA.

IIpunoxenue 1
Berinucka U3 TOHKHOCTHOW MHCTPYKIIUH MEHEKepa pecTopaHa
2. JI0/IZKHOCTHBIE 00SI3aHHOCTH MeHe[’Kepa pecTopaHa

MeHemkep pecTopaHa BIOJIHSAET CIIEAYIOIHE TOHKHOCTHBIE 00S13aHHOCTH:

2.1. Ilnanupyer, OpraHu3yeT U KOHTPOJIHUPYET paboTy pecTtopaHa (OpraHu3alis B3aMMOJCHCTBHS BCEX CTPYKTYPHBIX
MoJIpa3/ielieHHii pecTopana; palyoHallbHAs OpraHu3alus TpyAa IepcoHala pecTopaHa; oOecrnedeHHe W KOHTPOJIb HaIudus
HEOOXOIMMBIX 3allacOB TOBAapHO-MATCPHANBHBIX PECYPCOB; KOHTPOJIb TEXHUYECKOTO COCTOSIHUS TEXHOJIOTHYECKOTO
000pyIOBaHUS; BEICHUE YUCTHON M OTYCTHOW JOKYMEHTAIMH; COOJIIOJICHUE TPABUII OXPAHBI TPYNA, TCXHUKH 0E30MacCHOCTH,
MOXKapHOW 0E30MaCHOCTH, CAHUTAPHBIX MPABUJ U TUTHCHUYECKAX HOPMATUBOB).

2.2. [InaHupyeT W panMOHANBHO OpPraHU3yeT pabodee BpeMs MepcoHana (COCTaBlicHHE TpaHKOB M PACHHCAHUS
PpaboThI; HCIIOJIB30BAHUE METOJIOB U MPUHIIMIIOB HAYYHON OpPraHU3aluu TPY/Ia).

2.3. PaccunThiBacT MOTPEOHOCTH pECTOpaHa B MPOAYKTAX M MHBIX TOBAPHO-MATCPUANBHBIX ICHHOCTSX, TUIAHHPYET U
OpraHu3yeT ero MaTepHajbHO-TEXHHYECKOe obecrieueHHe (aHATU3UPYET MOTPEOHOCTH pecTopaHa B pecypcax € ydeToM
COCTOSIHHSI M TEH/CHIIMH Pa3BUTHUSI PbIHKA PECTOPAHHBIX YCIYT M MOTPEOUTENHCKOTO CIPOCa; MAPKETHHIOBBIN aHAM3 PhIHKA
MOCTABUIMKOB; KOHTPOJIb CPOKOB, 00OBEMOB U KauecTBa MPUOOPETAeMOi MPOAYKIMU; aHAIHM3 COOTHOILCHHUS «IIeHa — Ka4eCTBO
TOBapay).

2.4. KoHTpoIMpyeT KauecTBO 00CTyKUBaHUS TIOCETUTENEH pecTopaHa.

2.5. Vipasisier nepcoHajoMm (IpHEM W PACCTaHOBKA KaJpOB; paclpeieieHHe 00s3aHHOCTeH U AejerupoBaHHe
MMOJTHOMOYUI{; TOBBINICHHE TPYJOBOH MOTHBAIIMM HAa OCHOBE KCIIOJB30BAHHS COBPEMCHHBIX COIHMABHO-TICHXOIOTHYCCKUX
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METOJIOB YIPABJICHHS W COBEPIICHCTBOBAHUS CHCTEMBI MaTEpHUAIBHOTO CTUMYJIHPOBAHWS; IIAHWPOBAHHUE, OPTaHM3aLUsA U
KOHTPOJb 3 ekTHBHOCTH 00YUIEeHHUS MEepCoHaNa, B T. 4. HA pab04YMX MECTax; pa3BUTHE BHYTPHUKOPIIOPATHBHOW KYNBTYpPHl U
CITyK€OHOM 3THKH; aTTECTAIUs TIEPCOHANIAa PECTOpaHa).

2.6. Opranu3yeT JeIoNpOU3BOJICTBO, CBOCBPEMEHHOE W Ka4eCTBEHHOE OOPMIICHHE TOKYMEHTAIIMHA M CTATHCTUIECKOM
OTYETHOCTH (pa3paboTKa M COBEPIICHCTBOBAHWE HOPMATHUBHON M TEXHOJIOTHYECKOW MOKYMEHTAIMH, BKIOYas BHYTPEHHUE
CTaHAapThl, HHCTPYKIWH, TpaBUia U T. I.; cOOp, KOMIbIOTEpHass oOpaboTKa W aHAIW3 MPOU3BOACTBEHHOH HH(MOpMAINM;
MOJrOTOBKA CTATUCTHYECKUX OTYETOB, MHPOPMAIMOHHBIX MaTepHajIoB U T. 1.).

2.7. Ilnanupyert, opraHu3yeT ¥ KOHTPOJIUPYET d3(P(PEKTUBHOCTD PEKIAMHBIX MEPOIIPHATHIH.

2.8. ObecrieunBaeT NPUOBUILHOCTD PECTOpaHa Ha OCHOBE I'PAaMOTHOW MapKETHHIOBOM IOJUTHUKU M HauboJiee MOJHOTO
YIIOBJICTBOPCHUS TIOTPEOHOCTEH TIOCCTHTEIICH.

2.9. OnTUMu3UpyeT pacxo/ bl NpU BEACHUH OHU3Heca.

2.10. ®opMupyeT MONOXKUTEIBHBIA HMUIK pecTopaHa (MOBBIIICHUE MW KOHTPONb KAauecTBa M KYJIBTYPBI OOCTYKHBAaHUS
MIOCETHTENICH pecTopaHa; CO3MaHhue TPUATHOW M IPYXKeToOHOW aTMocdepbl; U3yUdeHHE MOTPEOUTETHCKUX MPEATIOYTCHHMA
MIOCETUTENICH pecTopaHa; MOATOTOBKA IPEUIOKEHUH M WX peaum3alus 10 yIy4IIeHHIO OOCITY>KWBAaHHS IIOCETHTEINECH;
YCTaHOBIICHHE M PacIIMpEHHe CBA3EH C OOIIECTBEHHOCTHIO M CPEICTBAMH MAacCOBOW HMH(pOpMAIMK; y4eT M aHaJIN3 Kajoo,
MIPETEH3UH U IOKENaHUI MOCETHTENeH; YCTpaHeHHE HEJOCTAaTKOB B paboTe pecTopaHa; cOONIONEHNE MPaBMII IMPOTOKOIA U
JTHUKETA).

3aganmue 17.

Jis pabotHuka (paOOTHUKOB) MNPENNPHUATHS cepBUca (ONpEAENseTCs CTYASCHTOM CaMOCTOSTENIBHO) HEOOXO0ANMO
ONpEJICIUTh, ONTHMAJBHBIC YCIOBUS TPyda @O THUTHCHUYECKMM (AaKTOpaM MHKPOKIMMAara ¥  OCBEHICHHOCTH
MIPOM3BOJICTBEHHBIX IIOMEIIECHHH.

Jluist onpeniesieHyst ONTUMAaJIbHBIX YCIIOBUH TPy/ia UCTIONB3YIOTCS CIEAYIONNEe HOPMAaTHBHBIE JOKYMEHTBHI:

1) CanlluH 2.2.4.548-96 «'urnennyeckue TpeOOBaHMs K MUKPOKIMMATY ITPOM3BOACTBEHHBIX OMELICHUI;

2) CanlluH 2.2.1/2.1.1.1278-03 «'uruennyeckre TpeOOBaHUS K €CTECTBEHHOMY, HCKYCCTBEHHOMY M COBMEIICHHOMY
OCBEIICHUIO XKIJIBIX U OOIIECTBECHHBIX 3AaHUI.

Pe3ynbTaTsl BRINOTHEHHON paOOTH HEOOXOIMMO PEICTABUTH B BUAE TaOJIHIIBL:

IToxazarenn 3HaueHune

JlomxHOCTE (TIpOdheccus)

XapaxTtep (conepxanue) paboTsl

Kateropus paboT 10 MHTEHCHBHOCTH YHEPrOTPAT OPraHU3Ma

Tun IMPONU3BOJACTBECHHOT'O TOMCIIICHUA

OnrumanbHas TeMIIEpaTypa BO3ayxa:
— B XOJIOJHBIN Mepuo roaa
— B TEIUIBIN Mepuo roja

OnTumanbHas TeMIlepaTypa MOBEPXHOCTEH:
— B XOJIOJHBIN Mepuo roaa
— B TEIUIBIH MEepHOJ roja

OrnTtumanbHas OTHOCUTENbHAS BIAXKHOCTh BO3AyXa:
— B XOJIOAHBIN TIEpUOJ roja
— B TEIUIBIH MEepHOJ roja

OrnrumanbHas CKOPOCTh ABMXKEHUS BO3yXa!
— B XOJIOAHBIN TIEpUOJ roJa
— B TEIUTBIHM MEepHOJ rojia

OnTrManbHass MHTCHCUBHOCTD TEIUIOBOTO OOJTyUCHHUS:
— B XOJIOJHBIN MEpUO Toa
— B TEIUIBIN MEpHUOJ roja

EcrectBennoe ocsemenne, KEO ¢, %:
— TIPH BEPXHEM HJIH KOMOMHHPOBAHHOM OCBCICHUH
— ipu GOKOBOM OCBEIIIEHUH

Coememniennoe oceenienue, KEO e, %:
— IIPH BEPXHEM HJIH KOMOMHHPOBAHHOM OCBCIICHUH
— ipu GOKOBOM OCBEIIEHUH

HckyccTBeHHOE OCBEIICHHE:!

— OCBELIEHHOCTB, JIK

IIpY KOMOWHMPOBAaHHOM OCBELICHUMBCETO

P KOMOWHMPOBAaHHOM OCBEILIEHUH OT O0LIEero

mpu 00IIeM OCBEIICHUH

— rokazarens quckomdoral,, He Gonee

— koadunmeHT nynbcauuu ocemeHnocty, K, % ne dosee

3amanme 18.
Onpenenure BO3MOKHOEC HANMEHOBAaHUE JTOJDKHOCTH, MOKHOCTHBIC 00SI3aHHOCTH W TPEOOBAHUS K 3HAHHSIM, YMECHHSIM
U JINYHBIM Ka4eCTBaM PaOOTHHKA, 3aHSATOr0 OpPraHU3alreii ¥ Pa3sBUTHEM MPOIIECCca 00CTyKUBAaHUS Ha TIPSATPUITHH CEPBHUCA.
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3aganmue 19.

[Tociie okoHuaHUs1 00yYeHUsI B MHCTUTYTe Bac mpuHsum Ha paboTy B OIHOW M3 mpeanpusaTuii cepsl cepBuca. Uepes
MecsI paboTel Bl MOHAIN, 9YTO 0HON M3 MPOOJIeM, MEIIAIONINX IPEATIPHATHIO CTA0MITEHO (QYHKITHOHUPOBATH U Pa3BUBATHCH,
SIBIISICTCA HEJOCTaTOYHOE TIOHNMAaHUE TIEPCOHAIOM MPEANPHUATHSI BAXXHOCTH (POPMHUPOBAHNS YCTOWIMBHIX B3aNMOOTHOIICHHH C
KJIMEHTAMH 32 CUET Ka4eCTBEHHOTO OOCIYXHMBAHHSA W ydeTa WX MOTpeOHOcTe. [ permeHus cloXuBIIEHcs mpoOieMbl Bri
XOTHTE TIPEUIOKHUTh PYKOBOIUTEIIO MPEANPHUATHS NPOBECTH MOBBHIIICHHE KBATHU(UKAMH paObOTHUKOB Ha TeMy «OCHOBBI
KIIUCHTOOPUEHTHPOBAHHOTO CEPBUCAY.

[pex e yeM mpeacTaBUTh PYKOBOJICTBY CBOM PEKOMEHIANNH, BaM HEOOXOAMMO MOATOTOBUTH MPOTrPAMMY MOBBIIICHUS
KBaTU(UKALIHN:

— 000CHOBaTh HEOOXOAMMOCTD IPOBEICHHSI TAKOTO MOBHIIICHUS KBATU(DUKAIIHH;

— ONPEICITUTD IENIb 00YICHHUS;

— ONPEJCITUTh KATCrOpUU PaOOTHUKOB, C KOTOPBIMH IIPOBOJUTE O0yUYCHHE;

— OTIPENENUTh CoaepKaHue 00yIeHNS (TeMBl, 3HAHUS, YMEHHS, KOTOPBIE OIY9YaT paOOTHHUKH B pe3ybTaTe OOyICHUS).

3aganmue 20.

CooTHecHTe cIeIyIomue HopMa TpyJa ¢ MX BUAAMHU

Hopma tpyaa Bua Hopmbl Tpyana

JlneBHas BeIpydka maccaxucta 3000 pyoO.

KommuaecTBo 00CITy>KMBaeMBIX CTOJIMKOB OuInanTa 4
CTOJIMKA

KonruecTBO NOAYMHEHHBIX Y HAYAIbHHKA CITYKOBI
preMa 1 pa3Mmenienus 15 ge.

Bpewms Ha manukiop Ha 1 yenoBeka 30 MuH.

KommuecTBo mommroit 00yBu Opurazoii paboTHUKOB 3a
cMmeny 20 map

CooTHoOlIEHNE BCIIOMOTaTeNnbHOTO NEPCOHaNa K
OCHOBHBIM paborHukam 0,4

KonuuectBo pa6OTHI/IKOB, 3aHUMAIOMUXCs
YHOpaBJICHUCM KaJpaMU B TOCTUHUILIC, 2 yel.

[IpenenbHast Macca rpysa, IEpeHOCHMOTO PAaOOTHHUKOM
BpyuHy!0, 10 kT

Bpewms Ha Tekymyo yOOpKy 0JJTHOTO CTaHAAPTHOTO
JIBYXMECTHOTO HOMepa B rocTuHutle 40 MuH.

BI/I,HI)I HOpM TpyAa: HOpMa MUIMTCJIBbHOCTHU; HOpMa BPEMCHH; HOpPMaA YHUCJICHHOCTH; HOPMbI TAKCCTH TpyAdd, HOpMa
BI)Ipa6OTKI/I; HOPMHPOBAHHOC 3aJaHUC; HOpMa 06CJ'Iy)KI/IBaHI/I${; HOpMa YIpPaBJIAECMOCTHU; HOpMaA COOTHOIICHUH YUCICHHOCTHU

pabOTHHKOB.
3ananue 21.
Omnpezenure, KAKHM METOIOM ObLIA YCTAHOBJICHA KayKast U3 HUYKECIIPUBEACHHBIX HOPM TPY/Ia:
Onucanne Mpouecca yCTAaHOBJIEHUsS] HOPMBbI TPyaa MeToa HOPpMHPOBAHUS

Hopwmebl Bpemenn Ha yOOpKY HOMEPOB B TOCTHHUIIE OBLITH
YCTaHOBJICHBI HA OCHOBE PE3yJbTaTOB MPOBEICHHOTO
XpoHOMeTpaXka 1 dotorpadun pabodero BpeMeH!

Macrep Npou3BOACTBEHHOTO YJacTKa IO OMbITY PabOTHI
YCTaHOBMJI HOPMBI Ha BJIAXKHO-TEIIOBYIO 00paboTKy OpIoK

ITo pe3ynbratam paboThl pAOOTHUKOB B PEIBIIYIINE TEPUO/IbI
ObLIM YCTAaHOBJICHBI HOPMBI BEIPAOOTKH OpHUrapbl IO MOLIUBY
0o0yBHu

ITo HOpMaTHBaM BpEeMEHH Ha BBIIIOJIHEHUE PA0OT 110
JIOKYMEHTaLlHIOHHOMY 00€CIICYEeHHIO YIPABJICHHS C YYETOM
KOHKPETHBIX OPTaHU3aI[MOHHO-TEXHUYECKUX YCJIOBUH ObLIN
paccuuTaHbl HOPMBI BpEMEHHU Ha 00pabOTKy BXOLIECH 1
UCXOJSIIIEH KOPPECTIOHACHINN

3aganmue 22.
VYkaxure, Kakve BUABI HOPM MOTYT OBITh MCIIOJIE30BaHEI IIPH HOPMUPOBAHUHU TPY/A:
a) pyKOBOJIUTENEH U CIIEUATNCTOB (HapUMep: HadalbHUKA OTAea KaJpoB, CIICIHAINCTA 10 MAPKETHHTY | T.1I.);
0) cyxamux (HarmpuMep, cekperaps-pedepeHra; Oyxranrepa).
3ananmne 23.
HopMmupoBanne 9ncieHHOCTH YIIPaBIEHIECKOTO ITePCOHaa 1Mo (PyHKIHSIM yIIpaBICHUS
Jis rocTHHUIBI KaTteropuu ****  pmveromeit 250 koliko-mecT u 210 yen. CUCOYHOW YHCICHHOCTH PadOTAROLIMX
ONPEJCIUTh HOPMATUBHYIO UYHCICHHOCTh PYKOBOJAUTEJEH, CHELHUAIMCTOB M CIYyXKAIIUX, NPU ITOM Y4Y€CThb, YTO 3arpyska
rocTiHUIBI cocTaBisieT 80%. [ onpeencHus HOPMATUBHON YUCICHHOCTH HEOOXOUMO HCIIONB30BaTh "PekoMeHmanmu mo
HOPMHUPOBAHHUIO U OIUIATE TPyAa PaOOTHHUKOB TOCTHHUYHOTO, OAHHO-IIPAYCUYHOTO XO3SHCTB M PUTYAJBHOTO OOCITYKHBaHUS
Hacenenus", yTB. [Ipukazom Munctpos P® ot 15.11.1994 r. Ne 11.
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3aganue 24. OnpeneneHne TPyA0EMKOCTH BBITOJHIEMBIX YIIPaBIEHISCKUX paboT
B tabnuie 13 npuBeneHs BUI U 00beM padOT CIEIHATUCTOB 0 TOKYMEHTAIIMOHHOMY 00ECTICUEHHUIO yIIPaBICHH
Ta6smma 13 — Bun n 06beM paboT ciennanuctos mo JIOY

Ob6Bpem
i Bun paboTsl, en. u3m. paboTel 32
roJ
CocraBiieHne ¥ BEJCHHE HOMEHKJIATYpbl Jell  CTPYKTYPHOTO  MOApa3JelieHHs 26
(opraHu3anuu), KOJIWYECTBO MO3ULHUI B HOMEHKJIATYpE el
O6paboTKa MOCTYMAIONUX TOKYMEHTOB, TOKYMEHTOB 21000
O06paboTKa OTIPABIIEMBIX JOKYMEHTOB, TOKYMEHTOB 19000
KoHTpobh HCTIOTHEHNST JOKYMEHTOB, TOKYMEHTOB 9500
®dopmupoBarne aen BpeMeHHOro (10 10 7eT) XpaHEHWs, COCTaBICHHE 3aroJIOBKOB,
odopmiieHre aen (yrnpaBieHIecKas JOKYMEHTAIU ), eI 12
®dopmupoBaHue AT MO JHYHOMY COCTAaBy OpraHHU3alliH, COCTABJICHHE 3aroJIOBKOB, 5
odopMIICHHE e, AeT
Ilepenaua en B apXuB OpraHU3alUH U3 CTPYKTYPHOTO MOAPa3ACICHUS, e 14

ITo ucXoAHBIM TaHHBIM HEOOXOAUMO:

1) paccunTaTh HOPMBI BPEMEHH T10 KaXKIOMY BHIY padoT;

2) onpeeNuTh OOIIYI0 HOPMHPYEMYIO TPYAOEMKOCTh paboT;

3) ompenenuTh HEHOPMHUPYEMYIO TPYAOEMKOCTE padoT (IPUHSATH paBHOH 1% OT HOPMHUPYEMOI TPYTOEMKOCTH);
4) onpenenuTh OOIIYI0 TPYIOEMKOCTh PaboT.

5) onpeienuTh HeOOXOIUMYIO YHUCICHHOCTD JICIONPOU3BOICTBEHHOTO TIEPCOHAA.

Kpurtepnu u mkaja olieHKH penieHnsi MPAKTHYeCKOro 3aIaHusA
Onenka Kpurepuun
OtanyHo Omauuno CTaBUTCS, €CIN COZIepXKaHUe PadOTHI/OTBETA TIOJIHOCTHIO COOTBETCTBYET 3aJJaHHUIO.
OOyuaronuiicsi, JTeMOHCTPUPYET BCECTOPOHHEE, CHUCTEMaTHYeCKoe M TIIIyOOKOe 3HaHHe
yueOHOro MaTepHana, yMeHHe CBOOOJTHO BBINOJHATH IpaKTHUecKoe 3agaHue. IlosHo
OCBEIIACT 3aJaHHYI0 TeMy, e¢ aKTyalbHOCTh M HOBH3HY. MaTepHas H3JI0XKEH B
OTIpENECTICHHON  JIOTHYECKOM  IOCIEAOBATENbHOCTH,  JIMTEPATYpPHBIM  SI3BIKOM,  C
UCTIONIb30BAaHMEM COBPEMEHHBIX HAyYHBIX TepMUHOB. OOydaromuiicst MpoaeMOHCTPUPOBAI
B ITOJTHOM 00BeMe HEOOXOIWMBIC 3HAHUS M YMEHHS; YMEHHE T0JIb30BaThCS HOPMaTHBHOM,
CIIPABOYHOM W CIEIUAIBHON JINTEpaTypol; 0OOCHOBAHHOCTHh PE3YJIbTATOB M BBIBOJIOB,
OpUTHHAJIBHOCTh HJEH; CHOCOOHOCTh TIPEACTABIATH PE3YNbTaThl HCCIEIOBAHHUSA B
TBOpUYecKoi  (opme; 00OCHOBaHHME BO3MOXXHOCTH NPAKTHYECKOTO  HCIOIB30BAHUS
MOJYYCHHBIX NaHHBIX. [IpOIEMOHCTPUPOBAH JWYHBIM BKJIAA oOydaromerocss B padoTy.
Odopmiienre paboThI B 11€JI0M OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSIM.
Xopomro Xopowo  crtaBuTCs, ecinM  cojaepXKaHHE pPadOTH/OTBETa  JOCTATOYHO  IOJHOCTBHIO
COOTBETCTBYeT 3anaHuio. OOydaromuiics NEMOHCTPHPYET 3HaHHWE y4eOHOTro MaTepHaia,
YMEHHE  YCNCIIHO  BBINIOJHWATH  3aJaHWe, YCBOCHHME  OCHOBHOM  JINTEpaTypBHI,
PEKOMEHIIOBaHHOH B TporpamMMe. Marepuall H3JI0KEH B OIPEAEICHHON JIOTMYeCKOH
TIOCJIEI0BATEIFHOCTH, TPH 3TOM JONYIIEHBI JBE-TPH HECYIIECTBEHHBIC OLIMOKH (WIn
OTOBOpKH), HCIpaBICHHBIE MO TpeOOBaHMIO IpenogaBaTens. HayuHas TepMHHOJIOTHS
HCTIONB3YeTCS JOCTAaTOYHO, OTPaKCHAa HOBM3HA TOJTYYEHHBIX JTAHHBIX, BBIBOJIBI JOCTATOYHO
o6ocHOBaHbBI. JIOCTaTOYHO TIPOJEMOHCTPUPOBAH JMYHBIN BKIIAJ oOydJaromerocs B padboTy.
Odopmitenne pabOThI OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHHUSM.
Ynowaersopu- | [lpu yoosremeopumenvrnom oTBETE Coaepxanue pabOTH/0TBETa HEAOCTATOYHO MOTHOCTHIO
TeJIbHO COOTBETCTBYET 33/IaHUIO0. 3aJaHHe BBIMOJHEHO YacTHYHO. OOydJaromiuiicss TEMOHCTPUPYET
HE/IOCTaTOYHOE OCBEIIEHHE 3aJaHHOM TEMBI, MOIYHICHBI ITOTPEITHOCTH W HETOYHOCTH,
JIOITYCKAaeT OTHY CYIIECTBEHHYIO OIIHOKY, HO 00JamaeT HeoOXOANMBIMU 3HAHUSAMH JJIST MX
YCTpaHEHUs MOJ| PYKOBOJCTBOM IIpenoaasaTens. HaydHas TEpMUHOJIOTHS HCIIOIb3YeTCs
HEJIOCTaTOYHO, BBIBOALI HE 0OOCHOBaHbl. JIMuHbBIA BKiIajy oOydaromerocs B padoTy
HenoctaroyeH. OdgopmieHne paboThl HE IOJHOCTBIO  OTBEYAIOT  YCTAaHOBJICHHBIM

TpeOOBAHUSM.
HeynoBuerBop | Ilpu neydosremsopumensnom oTBeTE€ COAepxkKaHUE pPaOOTH/OTBETa HE COOTBETCTBYET
HTEJIbHO 3aj1aHui0. B pabore mNpONEMOHCTPUPOBAH HU3KUM ypPOBEHb 3HAHWMM W  yMEHHH,

HaOJI0JAI0TCS 3HAYNUTENbHbIE HETOYHOCTH B MCIHOJIb30BAHUU HAYYHOW TEPMHUHOJIOTHH, HET
BBIBOJIOB, OTPaHUYEH 00BEM COACPKaHMsI BHITOJIHEHHOTO 3aaanus. OdopmiieHue paboThl He
OTBEYAET YCTAHOBICHHBIM TPEOOBAHMUSIM.




3.1.3. [lepevyeHb TUTIOBBIX BOMPOCOB K YCTHOMY ONPOCY
OnumuTe aceKTH MPOSBICHUS TPYIOBOH EATSITFHOCTH.
ChopmynupyiTe MOHATHE OPTAHU3AINN TPYAA U €€ BUJIOB.
Kakwue 31eMeHTHI COCTaBIIAIOT IPOIIECC OPraHU3aluy TPYyJa Ha IMPEAPHATHNY?
Opraam3anys padOTHl HCTIOTHUTEICH, IPHHATHS PEIICHUS B OPTaHU3AIMH CEPBUCHON AEATEIBHOCTH, B TOM YHUCIIE
c yquOM CONMABHONW M SKOHOMHUYECKOH IMOJUTHKH FOCyIapCTBa.
Uro moHUMAaETCs MOJ] TePMHHOM «HAy4YHAsl OpraHu3anus Tpyaa»?
HazoBure ocnoBubie 3anaun HOT.
OxapakTepu3yiTe coiepKaHie U HA3HAYCHUC HAMIPABICHUI OPTaHU3AINH TPYIA.
3HaHUS KaKUX JUCIUILIAH COCTABJISIFOT HAYYHBIC OCHOBBI COBEPIIICHCTBOBAHMS OPraHU3aIuK TPpyaa?

9.  Ilepeuncinute nokazarenu 3G HEKTUBHOCTH TPy/Ia.

10. Yro momxHa obecrieurnBaTh HAyYHAs OpPraHU3alus TPyaa Ha TIPSAIPUIATHU?

11. Kakwue 3ama4n penraet HayqHas OpraHu3amnus Tpyaa’?

12. Jlaiite moHsATHE pabodero BpeMeHH. KakoBa HOpPMaJbHAs MPOJOJDKHUTEILHOCTh pabodero BpeMEHH B
COOTBETCTBMH C JCHCTBYIOIIUM TPYIOBBIM 3aKkoHOoAareinbcTBoM? Kakme kateropmm paOOTHMKOB HMEIOT TpaBO Ha
COKpAIEHHYIO TIPOIOJDKUTEIIBHOCTh paboduero BpeMeHH?

13. Packpoiite HOpMUpyeMbIe KATETOPHH 3aTpaT pabodero BpeMeHH.

14. VYxaxutre Ha3zHadeHHWE KiaccuUKaiuii 3arpaT pabodero BpeMeHH. [0 OTHOIIEHHWIO K KakUM CyOBEKTaM |
o0bekTaM Ki1accu(UIMPYIOT pabouee Bpems?

15. Tlepeuncnute NpuU3HAKK KIACCUPHUKAIMI 3aTpaT pab0Uero BpEMEHH U METOJIOB €r0 HCCIICIOBAHUS.

el S
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KpuTepnu u mkaJjia oueHKH 0TBeTA PH YCTHOM onpoce

Onenka Kpurtepnu

OTin4yHO OTIMYHO CTaBUTCS, e€ciu OOYyYalomMHCS AEMOHCTPHPYET TITyOOKOE, IOJIHOE pPacKpbITHE
BOMPOCOB. BpiaBUraeMble MM  TMOJOXEHUS ApTyMEHTUPOBAHBI W WJUTIOCTPUPOBAHBI
mpuMepaMu. B ocBemieHNH conxep)KaHHS BOIPOCA HCIIONB3YeTCS AHATUTHYSCKUH ITOIXO,
000CHOBBIBAaETCA CBOSI TOYKA 3PEHUS; [ENAIOTCS COAepKaTeNbHBIC BBIBOABL. MaTepuai
W3JI0KEH B OINPEAEICHHOW JIOTHYECKOM MOCIeOBAaTENIFHOCTH, JIUTEPATYPHBIM SI3BIKOM, C
HCTIOJIF30BaHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTEIHHBIH.

Xopomo XOopo1Io CTaBUTCSA, €CIIA 00YJaIOIHIACA JEMOHCTPUPYET JOCTATOYHO TIOJTHBIA M TPaBMIIBHBIN
OTBET; BBIABUTAaCMBIC TEOPETHUYECCKHE MOJOXKEHUS IOATBEP)KICHBI IIPUMEPaMHU; B OTBETE
MIPECTaBIICHBI PA3IMYHbIC MOIXOABI K pacCMaTpUBaeMoi mpobiieme, HO UX 00OCHOBAaHUE HE
apryMEHTHPOBAHO, OTCYTCTBYET COOCTBCHHAs TOYKA 3PCHUS; CHCTAHBI KPATKHE BBIBOJIBL;
MaTepHal U3JI0KEH B ONPEIEIIEHHON JIOTHYECKOM MOCIeN0BATENbHOCTH, TPU 3TOM JOMYIIEHBI
JIBE-TPH HECYIICCTBCHHBIC OIMOKM (WJIM OTOBOPKH), HCIPABJICHHBIC II0 TPCOOBAHUIO

IpenojaBaTens.
Ynosnersopu- | [Ipy ynoBieTBOpPUTENEHOM OTBETE OOYYArOUIHICS JOMYCKAeT OJHY CYIIECTBEHHYIO OIIHOKY;
TeJIbHO OTBET HEJOCTaTOYHO JIOTHYECKH BHICTPOEH; 0a30BbIC MOHSATHS YINOTPEOJICHBI MPAaBUIBLHO, HO

0OHApPYKUBACTCS HEJOCTATOK PACKPHITHSA TCOPHH; BBIABHUTACMBIC MOJOXKCHUS HEIOCTATOYHO
apryMEHTHPOBAaHBl W HE TOATBEPXKACHBI IIPUMEPaMH; OTBET HOCHUT IPEUMYIIECTBEHHO
OTMHCATEeNBHBIN, a HE KOHIENTYalbHBIH XapakTep, Hay4YHas TEPMHHOJOTHS HCIIONB3yeTCs

HEIOCTAaTOYHO.
HeynosJjersop | [Ipu HeyIOBIETBOPUTEIEHOM OTBETE OOYUAIOIIUICS HOMYCKAET P CYIIECTBEHHBIX OIIMOOK,
HUTEeJbHO KOTOpPBIE OH HE MOJKET UCIIPaBUThH NP HABOMAIINX BOIIPOCAX MPEMoaBaTells; He MOXKET AaTh

HayqyHOe OOOCHOBaHME MPOOIEMBI, BBIBOABI OTCYTCTBYIOT WJIM HOCAT ITOBEPXHOCTHBIN
XapakTep; mpeoOnagaeT OBITOBas JIGKCHKA; HAONIOMAIOTCSA 3HAYUTEIFHBIC HETOYHOCTH B
HCTOJIb30BAHUM HAyYHOU TEPMHUHOIOTHH.

3.1.4.IlepeyeHb THNOBBIX JUCKYCCHOHHBIX TeM JJIsl IPOBECHHs KPYIJIOro CToJIa
1. Kaxwue 3anaun pemraer Hay4Has OpraHu3anus Tpyaa’?
2. KakoBa HOpMaibHas NPOJOJDKHTEIBHOCTH pabO4yero BpEeMEHH B COOTBETCTBHM C JICHCTBYIOIIMM TPYIOBBIM
3aKOHOJIATEIbCTBOM?
3.  Kakwue kareropuu pabOTHUKOB UMEIOT IPAaBO Ha COKPAIICHHYIO IPOAOKUTEIHHOCTh pab0odero BpeMeHH?
4.  PackpoiiTe HOpMHUpYEMbIC KaTErOpHH 3aTpaT padodero BpeMeHH.
5.  Tlepeuncnure mpu3HaKy KIacCHPUKaNNil 3aTpaT pabouero BpeMEeHN M METOJIOB €T0 MCCIIeI0BaHuUS.

KpuTepuu u miKaJja oleHKH Y4acTHs B KPYIJIOM CTOJe
Ouenka Kpurepun

OT1anyHo OTIMYHO CTAaBUTCS, €CIIM OOYYAIOUIMICS NEMOHCTPUPYET INIyOOKOE, MOJHOE PACKPbITHE
JUCKYCCHOHHBIX BOIIPOCOB, TEMOHCTPUPYET KPUTHUECKUI aHAIU3, OLIEHKY U CHHTE3 HOBBIX
CJIOKHBIX HJCH. BbIABHTaeMble MM TMOJNOKCHHS apryMEHTHPOBAHBI M HILIIOCTPHPOBAHBI
npuMmepamu. B ocBemennn o00cyx1aeMbIX MPOOIEM HCIONIB3YETCs AaHATUTHIECKUH MOIX0,
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00OCHOBBIBACTCS CBOS TOYKA 3PCHHS;, JACTAOTCS COICPIKATEIbHBIC BBIBOJIBL. Marepuant
W3JI0KEH B OMNPE/ICIICHHON JIOTMYECKOH MOCIeI0BATEIbHOCTH, JTUTEPATYPHBIM SI3BIKOM, C
UCIIOJIb30BAaHUEM MPUYMHHO- CIIEICTBEHHBIX CBS3€H; COBPEMEHHBIX HAYYHBIX TEPMHHOB.
OO0yyaronuiicss ~ AEMOHCTPHPYET  CIIOCOOHOCTh K MyOJWYHOW  KOMMYHHUKAIAH
(memoHcTpalMss HABBIKOB IyOJIMYHOTO BBICTYIUIEHHS M BEICHUSI JUCKYCCHHM Ha
npodeccroHalbHbIE TEMbI, BIaJICHUE HOPMaMH JIMTEPATYPHOTO SI3bIKa, NpodeccroHanbHOH
TEPMHHOJIOTHEH, STHKETHOM JIEKCHKOi1); TOTOBHOCTh K COTPYAHHYECTBY, TOJEPAHTHOCTH;
CIIOCOOHOCTh ~ BOBJICUCHHMSI ~MAaKCHMAllbHOI'O  YHCJIa YYaCTHHKOB B  OOCYXKJCHUC
JINCKYCCHUOHHBIX BOTIPOCOB.

Xopomro XopoIIo craBuUTCS, ecid 00y4aroUIMHCsT JEMOHCTPUPYET NOCTATOYHO IOJHOE PacKphITHE

JIUCKYCCUOHHBIX BOIIPOCOB, IEMOHCTPUPYET KPUTHUECKUM aHalU3, OUEHKY U CHHTE3 HOBBIX
CJIOKHBIX WCH. BrlaBHTacMble UM TOJOXKCHHUS TOCTATOYHO apryMEHTHPOBAHBI, HO CI1a0bo
WLIIOCTPUPOBAHBI TIPUMEpaMH. B OCBeHmICHHH OOCYXIaeMBIX IPOOJIEM HCIOIB3YeTCs
AHAIUTUYECKUH TOJXOJ; JAENaloTCsS BBIBOABL. Marepuan H3JI0KEH B OINpeAesieHHON
JIOTHYECKON TOCIEN0BATENFHOCTH, JTUTEPATYPHBIM SI3BIKOM, C MCIIOIB30BAaHUEM IPHUINHHO-
CIICZICTBEHHBIX CBS3€H; COBPEMEHHBIX HAayYHBIX TEpMHUHOB. OOydaromuiicss ZOCTaTOYHO
JEMOHCTPHPYET CIIOCOOHOCTh K MyONMYHOH KOMMYHHUKAIMH (IEMOHCTpAalus HaBBHIKOB
MyOJINYHOTO BBICTYIUICHHUS W BEICHUS AMCKYCCHH Ha NMPO()eCcCHOHATBHBIE TEMBI, BIaICHIE
HOpMaMH{ JIMTEPATYPHOTO s3bIKa, TNPO(ECCHOHATBHOW TEPMHHOJIOTHEH, OTHUKETHOM
JIEKCUKOHN); TOTOBHOCTh K COTPYAHHYECTBY, TOJEPAHTHOCTH; CHOCOOHOCTH BOBJICUCHUS
JIOCTATOYHOTO YKCJIA YYACTHUKOB B 00CYKJCHHE JUCKYCCHOHHBIX BOIIPOCOB.

Ynosaersopu- [Ipn ynoBNETBOPUTENEHOM OTBETE OOYYAarOUIMHCS JOIYCKAaeT CYIIECTBEHHYIO OIINOKY;
TeJIbHO

OTBET HEIOCTATOYHO JIOTUYCCKH BEICTPOCH; 0A30BbIC MOHATHUS YIIOTPEOICHBI MIPABUIILHO, HO
00HApPYKUBACTCS HETOCTATOK PACKPBITHS TCOPHH; BBIIBUTACMEIC MTOJIOKEHHS HEAOCTATOYHO
apryMCHTHPOBAaHBl M HE MOITBEPXKJICHBI NPUMEpaMu; HE OOOCHOBBIBACTCS CBOS TOYKA
3peHUSI, HEIOCTATOYHO JCNAIOTCS BBIBONBL. Hay4yHas TEpPMHHOJOTHS HCHOJIB3YeTCs
HepoctaTouHo. OOydaromuics HE JEeMOHCTPHUPYET CHOCOOHOCTh K  IyOJMYHOM
KOMMYHHUKAIIMU; TOTOBHOCTh K COTPYIHHYECTBY; CIOCOOHOCTH BOBJICYCHUS] YYaCTHUKOB B
00CyX/IeHUE AUCKYCCHOHHBIX BOPOCOB.

HeynosJjeTrBopu- IIpn HEymOBIETBOPUTETHLHOM OTBETE OOydaromuiicss B OOCYXOCHHH THUCKYCCHOHHBIX
TeJIbHO

BOIIPOCOB JIOITYCKAET PSIJl CYIHIECTBEHHBIX OIMMOOK, KOTOPHIE OH HE MOXET HCIPABHUTDH IMPH
HaBOJIIMX BOIIPOCAX MpeIojaBaTess; He MOXET JaTh HaydHOe 0OOCHOBaHHE MPOOJIEMBI;
BBIBOABI OTCYTCTBYIOT WJIM HOCAT TIOBEPXHOCTHBIH XapakTep; mpeoOmamaer OBITOBas
JICKCWKA, HAONIOMAIOTCS 3HAYUTEIBHBIC HETOYHOCTH B  WCIOJNB30BAHMM  HAYIHOUH
TepmuHONOTHH. OOy4YaIONIMiCS HE CHOCOOCH K MyONMYHONH KOMMYHHKAIIMW; HE TOTOB K
COTPYAHUYECTBY; HE CIIOCOOCH K BOBJICUCHUIO YYaCTHHKOB B OOCYKICHUC TUCKYCCUOHHBIX
BOIPOCOB.

1
2
3
4.
5.
6
7
8

10.
11.
12.
13.

14.
15.

3.2. Tunosble 3afaHusA A1 IPOMEKYTOYHOM aTTeCTAUH

IlepeyeHb THIOBBIX KOHTPOJIbHBIX BONPOCOB K IK3aMeHY
HazoBure o6riue stansl paboThl IO H3YYCHHIO 3aTPaT paboduero BpeMeHH.
PaccMoTpuTe 0COOCHHOCTH, 3a]1a4M U TTOCIEA0BATEIHHOCTh IPOBENeHUS GoTorpaduu pabouero BpeMeHH.
PaccMoTtpuTe 0COOSHHOCTH, 3a/1a4H U TIOCIEeI0BATEIbHOCTh MPOBECHHUS METO/1a MOMEHTHBIX HAOJIIOICHUH.
PaccmoTpuTe 0COOCHHOCTH, 3a/1a4H ¥ MOCIICIOBATEIIEHOCTh POBEICHHS XPOHOMETPaXKa.
PackpoiiTe cynHOCTh IPOSKTUPOBAHUS TPYIOBBIX IPOIIECCOB.

HazoBute MMPUYUHBI, BBI3BIBAIOLINEC H€06XOHI/IMOCTL OpPraHru3alfuOHHOrO MPOCKTUPOBAHUSA TPYAOBBIX MTPOLECCOB.
HepeqnchTe MOCJICA0BATCIIbHOCTD aHaJIM3a U COBCPIICHCTBOBAHUSA OTACIbHBIX 3JICMCHTOB OpraHnu3aliuu Tpyzaa.

Paccmorpute conepkanue paboThI IO PAMOHAIU3AIUH IPUEMOB H METO/IOB TPY/Ia.
OxapakTepu3yiTe METOIUKH CIIeLHUaIbHBIX METOAOB MIPOEKTUPOBAHUSI IPUEMOB U METOJIOB TPy/a.
Packpoiite cyuHoCTh pa3aesneHus TpyJaa U ero BUJIOB.

OxapakTepu3yinTe KOOTIEpaIHIo TPYAa 1 €€ BUIBL.

Paccmorpute pakTophl, 00yCIaBIMBAIONINE CTEIICHD PA3IEICHUS H KOOIIEPAIluH TPyAa.

HazoBure moxa3aTeny, OICHUBAIONINEC DJKOHOMUYECKHE, MCHXO(DHU3MONIOTHIECKAE W COIHAIBbHBIE TPaHUIIBI
pas3zierneHus Tpyaa.

OxapakTepu3ynTe MmoKa3aTesn YUCICHHOCTH PAOOTHUKOB, OSACHUTE UX OTIMYUTEIHHBIE OCOOCHHOCTH.
O00CHYHTE MPUHIUIIBI TEXHOJIOTUYECKOTO pa3ieiICHUs TPYIa Ha IPCANPHUSITHH.

16. VYkaxure mpeMMyIIECTBA U HEIOCTATKU DPA3JENICHUs TPyJa IO MPUHIUIY TEXHOJOTHMYCCKOHW OIHOPOIHOCTH U
MOCTICIOBATEIBHOCTH 00Pa0OTKH.

17.
18.

JlaiiTe XapakTepucTUKY (DYHKIIMOHAIBHOTIO pa3AeieH s Tpy/ia Ha IPEATIPUSTHH.
B uem nposiBisiercst 3¢ heKTHBHOCTD OONEPAIMOHHOTO pa3/iesieHus Tpyaa?
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19. PaccMoTpuTe CYIIHOCTH MPOQPECCHOHATBHO-KBATU(PUKAIMOHHOTO Pa3AelieHUs TPy aa.

20. Tlepeuncnure MPEaNOCHUTKH OPTaHU3AIMH TPOU3BOJICTBEHHBIX OpHUTa.

21. PaccMoTpuTe MpU3HAKK OpTaHU3aIIUU POU3BOACTBECHHBIX OpHTrax.

22. TlosicHuTe CYITHOCTH COBMENICHUS Tpodeccriit U GYHKIMA U yCIOBHS 1eIECO00Pa3HOTO €ro UCTIOIh30BaHUS.

23. PaccmoTpuTe GOpMBI OpraHU3aIiK TPY/Ia ¥ KX Pa3HOBUIHOCTH B PHIHOYHON SKOHOMUKE.

24. HWccnenyiite ycmoBus 3QPeKTUBHOCTH (HOPM OpraHU3alluy Tpyaa.

25. VYkaxuTe NOKa3aTelu, OICHUBAOIINE YPOBCHb PA3JICIICHUS U KOOIIEPAlUK TPY/A.

26. PackpoiiTe copepxaHue NOHATHS «pabouee MECTO» U aCHEKThI €ro paCCMOTPEHUSL.

27. Hazosure (akTopsl, ONpeaessionre Opranu3amnnio paboyero Mecra.

28. KakoBbI OCHOBHBIC 33/1a4H B 00JTACTH OpraHU3alud pabOUUX MECT.

29. Ilepeuncnute OCHOBHBIE KiIAacCH(UKALMOHHBIE TPYIIBI OCHameHus padounx Mect u TpeboBanmss HOT k mx
MIPOEKTHPOBAHUIO.

30. PaccmoTpuTe BHIBI ITIAHUPOBKU PAabOUHNX MECT U TPEOOBAHMS K MX MPOEKTHPOBAHHUIO.

31. Kakwue moka3aTeny UCIOJIb3YIOTCS JUIS OIICHKH OPTaHU3aIiK padoInx MeCT?

32. VYkaxwTe IMOCIeAOBAaTEIHHOCTh AHAIWTHYECKU-UCCIECOBATENECKUX PaboT MpPH IMPOEKTHPOBAHHH OpPTaHU3AIUN
pabodmx MecT.

33. PackpoiiTe IpuIrHBI TOTEPH paboUuero BPEMEHH W3-32 HEYIOBICTBOPUTEIHLHOTO O0CITYKHBAHMS paO0OINX MECT.

34. PaccmotpuTte TpeOOBaHUS K OpTaHU3AIMH 00CITy)KUBaHHS PaOOIHX MECT.

35. Tlosicaure conepxanue GyHKIMH 00CTy )KUBaHHUS.

36. Kakme ¢pyHKUMU 00CITYyKHBaHUS OOBECKTUBHO OTCYTCTBYIOT IPU HCIOJB30BAHWUU PYYHBIX MPOM3BOJCTBEHHBIX
rpoueccoB?

37. Omnpenenure CyIIHOCTh MOHATHUS CUCTEMBI OOCTYKHBAHUS U UX BUIIBI.

38. Kakue Gpopmbl 00CTyKHUBaHUS PAOOYMX MECT MPUMEHSIOTCS B PA3IMYHBIX THITAX IPOU3BOICTBA?

39. B 4eMm mposBIISIIOTCS 0COOSHHOCTH O0CTYKUBaHUS pabOYUX MECT Ha MPEATNPHUATHAX chepbl 00CTyKUBaHUs?

40. Tlepeuncnure MOCIEMIOBATEILHOCTh OCYIIECTBIECHUS Pa0OT MO MPOCKTHPOBAHUIO OPTaHWU3AINUU OOCITYKWUBAHHS
pabodmx MecT.

41. Yro Takoe periaMeHTaI|s TPOIeCCOB 00CTYKUBaHUs, M KaKue pa3indaroT ee Gopmbr?

42. Kakue GpakTOphl YUUTHIBAIOTCS TPH COCTABICHUH rpaduKa IIaHOBO-TIPEAYIPEIUTESIIEHOTO OOCTYKHBAHUS?

43. HazoBure ¢pakTopsl, GOpMHUPYIOIIHE COCTOSHNE IPOU3BOACTBEHHONH 0OCTAaHOBKH.

44. PackpoiiTe NOHATHE YCIOBUH TpyAa.

45. TlepeuucnuTe rpymnisl JIEMEHTOB U MOKa3aTenael ycIoBUl Tpya.

46. OTMeThTE YCIOBUS, ONPEACISIIONIAE pA0OTOCIOCOOHOCTh pabOTAOMIETO.

47. OxapakTepusyiiTe JMHAMHUKY PabOTOCIIOCOOHOCTH B TCYCHUE JTHSI.

48.TIo KaKMM MOKAa3aTeNIIM MOXKHO OICHHTH 3aTPAThI, CBSI3aHHBIC C KOMIICHCANMCH HEONIAarompHATHOIO BO3JCHCTBUS
ycnoBuit Tpyna?

49. Kakne MeTo/IbI OLIEHKH ycIoBUi Tpyna Ber 3naete? Kak 3T METOABI MCTIONB3YIOTCS B OPTaHMU3AINH M YIIPaBICHUN
TIPOU3BOJICTBOM?

50. JTaiiTe TOHATHS PEKUMA TPYAA U OTIbIXa U HA30BHUTE €TI0 BUIBI.

51. Ilepeuncnure TpeOOBaHUS, yUUTHIBACMEIE IIPH Pa3pabOTKEe PEKUMOB TPYAa M OTABIXa HA TPEATIPHATHH.

52. Paccmotpute BImsHIE KBaTU(PHUKAINKA paOOTHUKOB Ha Pe3yIbTAaTHI IPOM3BOJICTBRA.

53.Tlepeuncnure W3MEHEHHUS COMCPXKAHMWA WM XapaKTepa Tpyda pabdOdmx MPOUCXOAIINAE TIOX BIUSHHEM HAaydHO-
TEXHHYECKOTO Mporpecca.

54. HazoBute TpeOOBaHUS K KBATU(DHUKAIIMA U YMCHHUSIM Pa0OTHHKA B COBPEMECHHBIX YCIIOBHSIX.

55. Jaiite xapakTepucTUKy (hopMaM CrielraabHOro npodeccuoHarsHOro 00pa3oBaHus paboyux.

56. Oxapakrepusyiite Gopmbl mpodeccHoHATEHO-KBaATH()UKAIMOHHOTO MPOIBIKCHUS pad0UYNX HA IPCATNPHUITHH.

57. Ykaxure (YHKIHUU YIPABICHHS, PEATU3YIOIIAE CHCTEMY HPO(ECCHOHATBHO-KBATU(PUKAIIMOHHOTO MPOIBHKCHUS
paboUrx Ha MPEANPHUATHH.

58. HazoBuTe 3a1aqm HOpMUPOBAHMS TPYAa B YIIPABICHUN IPOU3BOICTBOM.

59. PaccMmoTpuTe KiacCU(pUKAIIUIO HOPM TPyZa.

60. OxapakTepuzyite GaKkTOpPbI, YIUTHIBAEMBIC TIPH YCTAHOBICHUH HOPM TPYZa.

Kputepnuu u mkaJja olieHKH 3K3aMeHa
OueHka Kpurepuu orBera
OTJUYHO OneHKa «OTJIMYHO» BBICTABISICTCS OOydYaIOMIEMyCs, €CITU 3HAHUS OTJIMYAIOTCS TIyOWMHOH W
COZIEPKATEIBHOCTBIO, TAeTCs MOJHBIN MCUEPIBIBAIOIINI OTBET, KaK HA OCHOBHBIC BOIPOCHI
Owieta, Tak ® Ha JOIMOJHUTENbHBIE; OOydJalomuiicss CBOOOJHO BIIAJICET HAYYHOH
TEPMHHOJIOTHEH; OTBET CTPYKTYPUPOBAH, COACPKUT aHAIU3 CYIICCTBYIOIINX TCOPHUN, HAYIHBIX
IIKOJI, HAMPABJICHUI U WX aBTOPOB IO BOIMPOCY OWMJIETa; IOTHYHO U JOKA3aTEIbHO PACKPHIBACT
npobieMy, TPEATIOKCHHYI0 B OWICTE, OTBET XapaKTEpHU3yeTCs IIIyOWHOW, MOJHOTOW U HE
COIIEPXKHUT (DAKTUYECKUX OMIMOOK, OTBET WJUIIOCTPUPYETCS MPUMEpPaMH, B TOM 4YHCIC U3
COOCTBCHHOW MPAaKTHKH, OOYYAIOIIMKCSA JEMOHCTPHPYET YMCHHE apryMEHTHPOBAHO BECTH
IUAor W HAYYHYH JHCKyCCHIO. Marepuan WU3JI0KEeH B ONPEACICHHOW JIOTHYCCKOM
MIOCTICIOBATENEHOCTH, JMTEPATYPHBIM SI3BIKOM, C WCIIOJIB30BAaHHE COBPEMEHHBIX HAYYHBIX
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TCPMHUHOB; OTBCT CaMOCTOSITEIILHBIMH.

Xopomo

OIneHKa «XOpOIIO» BBICTABISACTCS OOyYaromIeMyCs, €CITH 3HAHWS WMEIOT JOCTATOYHBIN
COllepKaTeIbHBIH YPOBEHbD, OHAKO OTIMJAIOTCS CIa00H CTPYKTYPHPOBAHHOCTBIO; COCPKAHNE
Ouiera pacKpbIBaeTCsA, HO MMEIOTCS HETOYHOCTH IIPHU OTBETE HA JIOTIOJHUTEIHHBIE BOMPOCH;
AMEIONUECST B OTBETE HECYIIECTBEHHbIC (aKTHUECKHE OIMUOKH, OOyJaloUIHiicsl CIocoOeH
HCTIPAaBUTh CAMOCTOATENBHO, ONlarojaps HABOIAIIEMY BOIPOCY; HEAOCTATOYHO pPacKphITa
mpobieMa 1O OJHOMY M3 BONPOCOB OmiieTa; HEZOCTaTOYHO JIOTHYHO M3J0XKEH BOIIPOC;
00yJaroIuiics He MOXKET Ha3BaTh aBTOPOB TOW WJIM WHOW TEOPHH IO BOMPOCY OMIETa; OTBET
MPO3ByYal HEJIOCTATOYHO YBEPCHHO, OOYYAIONIMICSs HE CMOI MPOJCMOHCTPHPOBATH
CroCOOHOCTh K HHTETPAIMU TCOPETHUCCKUX 3HAHUIA U TPAKTHKH.

Ynosaersopu-
TeJILHO

OreHKa «yIOBJIETBOPUTEILHO» BBICTABISETCS OOYdYalOIIEMYyCs, €CIIM COJep)KaHue Ouera
PacKpbITO 1200, 3HAHUS UMEIOT (PparMeHTapHBIN XapakTep, OTIINYAI0TCS HOBEPXHOCTHOCTHIO U
MaJIOH COAEpKaTeIbHOCTBIO, UIMEIOTCS HETOUHOCTH IPH OTBETE Ha OCHOBHBIC BONPOCH OHMIIETA;
IPOrpaMMHBIE MaTepHal B OCHOBHOM H3JIaraercs, HO JIONYIICHbl ()aKTHYECKHUE OIIMOKH;
oOydJaromuiicss He MOXKET O0OOCHOBaTh 3aKOHOMEPHOCTH W TPHHIMIIBI, OOBSICHHUTH (DaKTHI;
oOydaronuiics He MOXET IPHBECTH IPHMEpP U1 WUIIOCTPALMU TEOPETHIECKOTO ITOJI0KCHUS;
OTCYTCTBYeT IOHMMAaHHE H3JIaraeéMoro MarepHaia, MaTepuan ciabo CTpPYKTypHpOBaH; y
o0yJaronierocsi OTCyTCTBYIOT IPECTABICHHS O MEKIPEIMETHBIX CBA3SIX.

Heynosaersop
HTEeJTbHO

Or1ieHKa «HEY/IOBJIETBOPUTEIHHOY» BBICTABISICTCS] 00YYAIOIEMYCSI, €CITH 0OHAPYKEHO HE3HAHUE
WIN HENOHMMaHHWE TMpeaMeTa HM3YYeHHs JAWCIMILUIMHBI, COJep)KaHue BOMNPOCOB Oujera He
PaCKpBITO, NOMYCKAIOTCS CYIIECTBEHHBIE (DaKTHUECKHE OIMMOKH, KOTOphIE OOydJalomuiics He
MOXET HWCIPABHTh CAMOCTOSATEIHHO; HA OOJIBIIYI0 YacTh JOMOJHHUTENBHBIX BOIPOCOB IO
COJICPIKAHUIO DK3aMeHa 00YUAIOIIHUIACS 3aTPYTHICTCS JaTh OTBET WM HE JACT BEPHBIX OTBETOB.

Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
LWuAHoE Ceprei EBreHeeBUY DPraHWIaUMA Beiclwers ofpasoEaHMA
Oata: 05.07.2021 11:556:39 "Cesepo-KasKascHMi coUManbHbId MHCTUTYT"
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